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RequestforProposal

For

Implementation,OperationsandMaintenanceofLearningManagement

System forTourFacilitatorsinIndia

under

IncredibleIndiaTouristFacilitatorProgram

TenderNumber:IITFC-2022/07/12/01



ImportantDates

S.No. Particular Details

1 StartdateforBidSubmission 13/07/2022

2 LastdateforSubmissionofQueries 18/07/2022

3 Pre-BidConference 19/07/2022

12:00PM

4 IssueofCorrigendum (ifany) 21/07/2022

5 LastdateandtimeforBIDSubmission 08/08/2022

04:00PM

6 DateandtimeofopeningofPre-Qualification

bids

09/08/2022

05:00PM

7 DateandtimeforopeningofTechnicalbids Willbeintimatedlater

8 DateandtimeforopeningofCommercialbids Willbeintimatedlater
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FactSheet

# Topic Reference

1 ThemethodofSelectionis:QCBS Section8

2
EMD intheform ofDemandDraftorBankersChequeorbank

guaranteeshouldbesubmittedwithProposal
Section7.5.2

3
Procurementislinked to Operation and MaintenanceofLMS

application
Section5

4 Theassignmentisphased:No Section5.1

5

Apre-bidconferencewillbeheldon19/07/2022at12:00PM

Thename,addressandtelephonenumberofNodalOfficeris:

Dr.C.S.Barua

(NodalOfficer-IITTM &Co-coordinator-IITFC),

Indian Institute ofTourism and TravelManagement,

Govindpuri,Gwalior–474011

Phone:7000228541

Email:iitfcproject@gmail.com

Allqueriesshouldbereceivedonorbefore18/07/2022;either

throughpost,faxoremail

Section7.4.1

6 ProposalshouldbesubmittedinEnglishLanguage Section7.6.2

7
Taxes:The FinancialProposalshould be inclusive ofallthe

applicabletaxesbutexcludingGST
Section8.3

8
Validity:TheProposalmustremainvalidfor180daysfrom the

dateofsubmission.
Section7.8.2

9

BiddermustsubmittheirbidstotheDr.C.S.Barua(NodalOfficer-

IITTM &Co-coordinator-IITFC)atIndianInstituteofTourism and

TravelManagement,Govindpuri,Gwaliorthroughregisteredpost

orinpersononorbefore02/08/2022at04:00PM

Anindicativelistofbiddocumentsincludes:

 TenderFees(Rs5,000)

 EMD

 Pre-Qualificationresponse

 TechnicalProposal

 FinancialProposal

 AdditionalCertificate/Document,etc

Section7.5.3
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1 Introduction

1.1 Objective

ThepurposeofthisRFPistoselectimplementationagencyforonlinelearningmanagement

system fortouristfacilitatorsinthecountry.Theobjectiveoftheprogram istoenhancethe

knowledge,skillsandcapabilitiesoftouristfacilitatorsthroughonlinelearningsystem.This

centralizedunifiedsystem willassistinvalidatingandauthorizingthetouristfacilitatorwith

appropriatecertificatespostcompletionofthecoursesrequiredfortourism.

Theprojectenvisagescustomization,developmentofnew functionalities,implementation,

commissioningandmaintenanceofexistingonlinelearningmanagementsystem (LMS)

which ishosted overthe NationalInformaticsCentre’s(NIC)Cloud.The projectalso

envisagescoursecontentcreationandintegrationofLMSwithexternalgatewayssuchas:

a.PaymentGatewaysofBanks,UPIandpaymentapplications

b.SMSGateways

1.2 RequestforProposal(RFP)

Sealedtendersareinvitedfrom eligible,reputed,qualifiedbiddersasdetailedoutinScopeof

Workundersection5ofthisRFPDocument.ThisinvitationtobidisopentoallBidders

meetingthepre-qualificationcriteriamentionedinSection8.1ofthisRFPDocument

1.3 StructureoftheRFP

ThisRequestforProposal(RFP)documentfortheprojectof‘ImplementingLearning

ManagementSystem forTourFacilitatorsinIndia”,forIndianInstituteofTourism&

TravelManagementcompriseofthefollowing:

a.InstructionsontheBidprocessforthepurposeofrespondingtothisRFP.This

broadlycovers:

i. Generalinstructionforbiddingprocess

ii. Bid evaluation process including the parameter for Pre-Qualification,

Technicaland Commercialevaluation to facilitate IITTM in determining

Bidder’ssuitabilityastheimplementationpartner

iii.PaymentSchedule

iv.Commercialbidandotherformats

b.Thecontentofthedocumentbroadlycoversthefollowingareas:

i. Abouttheprojectanditsobjective

ii. Scopeofwork
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iii.FunctionalandTechnicaldetails

iv.Servicelevelforimplementationagency

Thebidderisexpectedtorespondtotherequirementsascompletelyandwithas

muchrelevantdetailaspossiblefocussingondemonstratingBidder’ssuitability

tobeselectedastheapplicationdeveloper,implementationandmaintenance

partnerofIITTM.

c. MasterService Agreement(MSA),Service LevelAgreement(SLA)and Non-

DisclosureAgreement(NDA).ProvidedseparatelyinAppendix

TheBiddersareexpectedtoexamineallinstructions,formats,terms,Projectrequirements

andotherinformationintheRFPdocuments.Failuretofurnishallinformationrequiredin

theRFPdocumentsorsubmissionofproposalnotsubstantiallyresponsivetotheRFP

documentsineveryrespectwillbeattheBidder’sriskandmayresultinrejectionofthe

proposal.

2 AboutIITTM

IndianInstituteofTourism andTravelManagement(IITTM)isanautonomousbodyunder

MinistryofTourism,GovernmentofIndiaandisoneofthepremierinstitutesinthecountry

offering education,training,research and consultancy in sustainable managementof

tourism,travelandotheralliedsectors.Thestakeholders’realizationthatthecountryisin

needofsuchprofessionalswhocanprovideanexcellentstandardofproductsandservices,

resultedinthecreationofIITTM in1983atNewDelhi.Itisdevotedtothepursuitofhigher

knowledgeintourism anditsdisseminationtoadiverseaudience.Overtheyears,Institute

hasestablishedadistinguishedidentityofitsownandreachedatacommandingposition

amongsectoralB-Schoolsinthecountry.Withitsfocusinmeetingthechangingneedsof

the tourism industry, it has played a pioneering role in the propagation and

professionalisationoftourism education.ThemanagementoftheInstituteisentrustedin

the hands ofthe Board ofGovernors having the Union MinisterforTourism as its

Chairperson.TheeffortsoftheInstitutehavebeeninstrumentalinevolvingthefundamental

frameworkfortourism educationandtraininginthecountryasitexiststoday.TheMinistry

ofTourism,GovernmentofIndiahasalsoentrustedtheinstitutetoconductregionallevel

guidetrainingprogrammesforalltheregionsofthecountry.

HavingsetthebenchmarkinTourism sector,wehavebegunthejourneytodefineexcellence

infieldofever-expandingServicesector.IITTM,withitsvastresourcepoolandenormous

experiencewillsettrendsandcreatenewpathswhichwillsetthepatterntobefollowedin

future.
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TheMission

IITTM iscommittedtodevelopingqualityhumanresourcesfortourism andalliedservices.

The targetgroups ofits educational/training programmes extend much beyond the

organized sectors of the economy.IITTM endeavours to nurture professionaland

managerialexcellence,socialandculturalsensitivity,moralandethicalresponsibilitywith

concernfortheenvironmentandstriveforlatesttechniquestodevelopdecisionmaking

abilitieswitharesoluteapproachtowardsproductivity,excellence,innovationandvaluefor

otherstoenableitsparticipantstokeeppacewiththechangingscenariooftheeconomy

anditsenvirons.

3 AboutIITFCertification

IncredibleIndiaTouristFacilitator(IITF)CertificationProgrammeisadigitalinitiativeof

MinistryofTourism (MoT),GovernmentofIndia,forthecitizensofIndiatobecomeapartof

theboomingTourism Industry.Itisanonlineprogrammewhereonecanlearnabouttourism

attheirowntime,space,pathandpace.Thesuccessfulcompletionofthisprogramme

wouldenablethelearnertobecomeaCertifiedTouristFacilitatorofMinistryofTourism,

GovernmentofIndia.

3.1 TouristFacilitator

Facilitatorsareessentiallyinterpretersofplace.Theycanexpandtheirscopeofworkto

includeothersitesorevencities.However,beforetheyexpandtheirscopeofwork,they

mustacquirenecessaryexperienceofworkingasinterpreters,honetheircommunication

skillsandgraduallyacquiredomainknowledgeaboutthechosenmonuments,sitesorsitein

acity.Thus,TouristFacilitatormusthavethefollowingpre-requisitenamely,interpersonal

skills,knowledge,presentationandexecutions.

3.2 CategoriesofTouristFacilitatorCertificationProgrammes

a. TherewouldbetwocategoriesofTouristFacilitators

i. IncredibleIndiaTouristFacilitator(IITF)–Basic

This would be a basic category oftouristfacilitators,having knowledge of

DestinationsinIndiaandExperiencesthatIndiaofferstothetourists.Thetourist

facilitatorswouldfacilitateinprovidingapleasantandsatisfyingexperienceforthe

touristduringtheirvisittodestinationsinIndia.Thefacilitatorshallalsobetrainedon

state-basedcontent.

ii. IncredibleIndiaTouristFacilitator(IITF)–Advanced

ThesewouldbespecializedTouristFacilitatorsindifferentfieldsoftourism.The

IITFCBasicCategorycertificateholderwouldbeeligibletoenrol/registerintheIITFC

AdvancedLevelCategory.
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TheadvancecategoryofTouristFacilitatorsisoftwotypes:

A.AdvanceCategory(Heritage)

Thiscategoryoftouristfacilitatorswouldhavespecializedknowledgein

thefieldofhistory,culture&heritage.

B.AdvanceCategory(Adventure)

Thiscategoryoftouristfacilitatorswouldhavespecializedknowledgein

thefieldofadventuretourism activitiesalongwithexcellentinterpersonal

communicationskills,criticalthinking,planningandorganizationalskills.

b. CertificationofSpecializationofSpokenLanguage

Thespokenlanguageisanoptionalspecializationprogramme,whichacandidate

mayoptforaftercompletionofIITF(Basic).Acandidatecanalsooptforlanguage

specializationinmorethanonelanguage.

c. RefresherCourse

Beforecompletionoffiveyears'validationperiod,aTouristFacilitatorhastoundergo

twoweeks'onlinerefreshercoursetobeconductedbyIITTM.Itwouldbemandatory

forIITF-BasicandAdvancedtogetthem registeredfortherefresherprogramme.

Thecandidatemaygetthemselvesregisteredforrefreshercourseswellbeforefour

monthsofexpiryoffiveyears'validityperiod.Oncetheyhavecompletedtheonline

refreshercourse,certifiedbyMinistryofTourism Govt.ofIndia,theexistingIITF

certificateandbadgewouldberenewedbyMinistryofTourism,Govt.ofIndiafora

periodoffurtherfiveyears.

4 BackgroundInformation

4.1 BasicInformation

a.IITTM invitesresponses(“Tenders”)tothisRequestforProposals(“RFP”)from

reputedInformationTechnology(IT)companies/systemsimplementationagencies

(“Bidders”)fortheprovisionof“Operation&MaintenanceofLearningManagement

System forTourFacilitatorsinIndia”asdescribedinSection5ofthisRFP,“Scopeof

Work”.

b.Anycontractthatmayresultfrom thisGovernmentprocurementcompetitionwillbe

issuedforaterm of1Years(“theTerm”).

c. TheIITTM reservestherighttoextendtheTerm foraperiodorperiodsofuptosix

monthswithamaximum oftwo(2)suchextensionorextensionsonthesameterms
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andconditions,subjecttotheIITTM’sobligationsatlaw.

d.Proposalsmustbereceivednotlaterthantime,dateandvenuementionedinthe

FactSheet.Proposals thatare received late WILL NOT be considered in this

procurementprocess.

4.2 ProjectBackground

AstheTourism industrywitnesses’rapidgrowth,itisbecomingevenmorecompetitive

in terms ofattracting more tourists from across the globe.Destinations need to

differentiatethemselvesbasedontheiruniqueofferings/attractionsandtheirabilityto

createadistinctimageinthemindsofthetourist.ThegrowthinTourism sectoris

directlyassociatedwiththesatisfactionofthevisitorwhichcomeswiththequalityof

immersioninlocalexperiencesinthedestinationsvisited.Thissatisfactioncanbe

achieved through the active participation ofvarious stakeholders who shoulder

responsibilitiesinthecreationofaseamlessexperienceforthevisitors.

Thecapacitybuilding,therefore,becomesessentialforenhancingtheefficiencyofallthe

stakeholdersoftheindustry.Thesuccesswill,toalargeextent,dependuponthe

competenceofthepersonmediatingtheexperienceforthevisitor.Thisrolewould

invariablybeplayedbytheTouristFacilitator.TouristFacilitatoristhemostcrucial

touchpointforthevisitorwhoislikelytospendmostoftheirtimewiththisfacilitatorof

theirtourism experience.

Intoday'scontext,oneofthebiggesthurdlesbeingfacedinthetourism industryinIndia

isthepresenceofquantityandqualitygaps.Thenumberofplacesoftouristimportance

ismanyasopposedtotheshortsupplyoftrainedTouristFacilitators.Further,inmany

cases,theexistingFacilitatorsdonotpossessrequisiteskillsandknowledge,thereby

disappointingthevisitorsandcreatingachallengeforgrowthoftourism inIndia.

MinistryofTourism,GovernmentofIndia,continuouslyendeavourstobuildthecapacity

ofallstakeholderswithwhom thevisitorislikelytointeract,withtheobjectivethateach

interactionresultsinasuperiorexperienceforthevisitors.Astalwartinitiativeinthis

regardistheintroductionoftheIncredibleIndiaTouristFacilitatorCertification(IITFC)

Programme,adigitalinitiativethataimsatthecreationofanonlinelearningplatform to

facilitatetourism learningatthecandidate'sowntime,space,pathandpace,eventually

pavingthewayforthecreationofCertifiedTouristFacilitatorsoftheMinistryofTourism,

GovernmentofIndia.

Inreferencetoabove,IITTM hadinitiateddevelopmentoflearningmanagementsystem

andthesamewasdevelopedandmadeGo-Liveinprioryears.Now IITTM intendsto

selectaimplementationagencywhocantakeoverthisprojectandhandleOperation&
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MaintenancefortheaforesaidLMSapplication.Thescopeofworkforthesameis

discussedinsubsequentsectionsofthisRFP.

4.3 Stakeholder(s)andtheirresponsibilitiesfortheLMSSolution

TheStakeholder(s)detailsandtheirresponsibilitiesareasbelow:

Sr.no Stakeholders Responsibilities

1

IndianInstitute

ofTourism and

Travel

Management

(IITTM)

 Taking necessary Instructions for finalizing the content

requirementfrom MinistryofTourism (MOT)Coordinatewith

institutetoprovidecontentrequiredforLMS.

 Arrangereview meetingswithMinistryofTourism (MoT)at

regularintervals.

 Creationofcoursecontentandidentifyingthecoursemodular

orderingtobepublishedontheLMSsolution

 Identifyingandcreationofcontentvideos,PPTs,PDFs,Docx,

externallinks,etc.tobeuploadedontheLMSsolution

 Creationoftheassessmentmodulesforeachofthecourses

anddevelopingassessmentframeworkforthesame

 Updatingthecoursesbasedonfeedbackandassessment

resultsforvariouslearners

 Ensuretimelyreviewofdeliverablessubmittedbytheselected

Bidderand share review comments/acceptance forthe

successfulimplementationandoperationsoftheproject

 IdentifyingtheuserbasefortheLMSsolutionandgetting

them registeredonthesolution

 Providetimelyacceptanceandsign-offondeliverablesfor

successfulimplementation ofthe projectunderstringent

timelines

 Setuptheprojectgovernancestructure

 Appointagencyandbearcostforthirdpartyaudit(TPA)for

LMSsolutiondeveloped
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5 ScopeofWork

IITTM intendstoselectanImplementationAgency(IA),whowillberesponsibleforbelow

activities:-

 Operation&MaintenanceofexistingLMSsolution

 Design,development,configuration and deploymentofnew modules on cloud

infrastructureofNIC

 Capacitybuilding.

*Note:ThephasewisedetailsalongwithdetailedscopeofworkismentionedonPoint5.2

5.1 Overview

Thescopeofthisprojectistoperform operation&maintenanceofexistingapplicationand

developmentofnewmodulesifanywhicharehostedovertheNICcloudforaperiodof1

year.Thescopealsoincludesintegrationwithpaymentgateways,SMSgateway,etc.and

contentstoryboarding and enhancementforbasic,refresher,advanced and linguistic

coursesinconsultationwithIITTM.

Thesystem isintendedtobeusedbytouristfacilitatortotrainandlearnfrom thecourses

developedusingAdobeCaptivate(intheform ofSCORM files).Thestoryboardingof

contentprovidedbyIITTM/othersourceswouldbecreatedusingthecontentauthoringtool

likeAdobeCaptivate/orsimilaroneetc.Theweb-basedsolutionisintendedtobeusedfor

managingpre-class,in-classandpost-classonlineactivitiesoftouristfacilitatorofdifferent

coursesunderdifferentprogramsasassignedbytheministry.Thesolutionallowsfor

evaluationsoftouristfacilitatorperformanceondifferentevaluation/assessmentmetrics.

Thesystem isprovidedwithMoodle-basedLearningManagementsystem thatoffersa

rangeofwaystoimport,exportandmanagedigitalcontentofanykindtoenableand

supportlearningtofacilitateonlinecontentuploading,monitoringandtrackingthecontent

onthesystem.TheIAshouldcustomize/enhancethecapabilityofMoodle-basedCMSto

meettherequirementsofIITTM.Thesolutionshouldbecomplianttoglobalstandardsand

specificationsforweb-basede-learningmanagementsystem.Thesolutionshouldsupport

modulardevelopmentanddeploymentofadditionalfunctionalitiesinfutureonrequirement

basis.

Theprojectisscopeisbroadlydividedintotwophases:

 Phase1:TransitionPhase–1Month

 Phase2:OperationandMaintenance(O&M)foraperiodof11Months

Note:-In-caseexistingIAgetsselected,thetransitionphaseshallbemergedwithO&M phase.
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5.2 ProjectDetails

Thephasewisedetailsalongwiththescopeofworkarementionedbelow:

Phase1:TransitionPhase

TheIAwilltaketheknowledgetransferandhandoverofthealltheresourcesfrom existing

IAforLearningManagementSystem andwillberesponsibleforOperationandMaintenance

for11months,startingfrom completionofcustomizationanddevelopmentofapplication.

TheIAwillalsoberesponsibleforoperationsandmaintenanceofexistingLMSsystem

duringthedevelopmentandcustomizationphasewhichwillstartfrom dateofcompletionof

transition/handoverfrom existing IA.The IA willalso discusswith IITTM fordetailed

understandingontherequirementofcustomizationanddevelopmentofnewfunctionalities

inthesystem asaparallelactivity.

Phase2-OperationandMaintenance:

A.ProjectActivities–

I.TheIA isexpectedtoadoptacomprehensiveandefficientProjectManagement

methodologytoensurethattheprojectmilestonesaretrackedandmet.TheIAwill

berequiredtofinalizetheprojectplanandprojectcharterinordertodetermineand

agreeontheprojectexpectations,groundrules,workplan,communicationmatrix,

Quality plan,timelines etc.within the stipulated time as perthe Section 10:

DeliverableandTimelinesofthisRFP.Thefollowingactivitieswouldbecovered

undertheprojectplanning:

a.Finalizeasetofactivitiesfortheprojectwithidentificationofresource

assignments,rolesandresponsibilitiesagainsteachactivity

b.Selected IA needs to execute following activities under operation &

maintenance:

 Applicationenhancement,upgradationandissueresolution,ensureweb

applicationavailability,bugfixing,newupdatesandversionoverallfacility

managementservices.

 Enhancement of existing functionalities issued by administrative

departmentbyreleasingnewversions.

 Developmentofnewfunctionalitiesinexistingmodules.

1 Carryoutminorcustomizationoftheapplicationsasperthenewrequirements.

 Customizationofuserinterface(UI)andreportingformats/dashboards
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asperchangingneedsofvariousstakeholders.

 Co-ordinationwithNICclouddatacentreteam forapplicationavailability,

resolvingIPissues,applicationhosting,testingetc.

 Applicationmaintenanceincludingregularbackups,troubleshooting,bug

fixingetc.

 Tocoordinatewithvariousstakeholdersoftheprojectduringthesupport

phase

 Conductperiodicworkshops,trainingsessiononnewversionreleased.

 Assessmentofdatacapturing,storageandretrievalmethodology

 Conduct testing and UAT from time to time when new

features/functionalitiesarereleased

 Reviewregularprogressassessmentreports

 Actsasaninterfaceforallstakeholdersasrequiredforsupport.

 PreparationofprojectmonitoringstatusReport/exceptionalreports

 Preparation and updation ofdocumentation related to various tasks

carriedout.

 Respondtoallqueries&issuesraisedbyIITTM.

II.IAshallholdfortnightlyreviewmeetingswiththeIITTM providingdetailedreporton

theprogressoftheproject(ProjectProgressReport)clearlyhighlightingtheactivities

completedinthereportingperiod,activitiesplannedforthenextreportingperiod,

deviationsfrom theplanneddates,issuesorconcernsaffectingtheprojectprogress,

impactontheoverallprojecttimelines,projectrelatedriskswiththeirmitigation

plans.

III.IAshallensureproperconfigurationmanagementfunctionsarebeingperformedas

pertheconfigurationmanagementplan.IA’sProjectManagershallreviewinternally

theactivitiesonaregularbasis

B.Requirementgatheringfornewmoduledevelopment-

TheIAmustperform adetailedassessmentofthebusinessandITsolutionrequirementsas

mentionedinthisRFP.Additionally,theIAisrequiredtocarryoutanexhaustiverequirement

gathering exercise with the IITTM team(s) (including PMU) for understanding the

requirements.Whiledoingso,theIAisexpectedtodoatleastthefollowing:

i.The IA should conducta study to plug the gaps in FunctionalRequirement

Specification(FRS)andprovidethedesiredsolutionaspertheIITTM’srequirementat

no extra costto theIITTM.Theproposed IndicativeFunctionalRequirementsis

providedinAnnexure–19.4withthisRFP.
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ii.As partofthe system study,the IA shallbe responsible forpreparation ofa

comprehensivesystem studydocumentwhichwillincludedetailedassessmentofthe

functionalrequirementsandtechnicalrequirementsoftheapplication.

iii.Ongatheringtherequirements,IA shallanalyzetheserequirementstoensurethe

requirementsarecomplete,accurate,consistentandunambiguous

iv.TheIAwillalsoberesponsiblefordevelopingtheprocessworkflowsinconsultation

withIITTM /PMUandpreparethedetailedFunctionalRequirementDocument(FRS).

v.TheFRSshouldalsoincludetheusecasesandactorprofiles

vi.TheIA shallprepareSoftwareRequirementSpecification(SRS)document,forthe

customizationornew functionalitydevelopment,whichshallcontaintheobjectives

andscopeofthechangesorfunctionalityadditiontothesystem,thevariouslevelsof

requirements,theprocessmodel,datamodel,datadictionary,etc.Unresolvedissues

shallalso beincluded in thedocument.UserRolewisemapping to thevarious

businessfunctionswithdetailsregardingtheiraccessrights(insert/update/delete/

view etc.)shallalsobeincludedinthedocument.AcceptanceCriteriashallalsobe

includedexplicitlypromotingclearunderstandingwiththeenduseraboutwhattheend

userconsidersacceptable.

Whilefunctionaldetailsoftheenvisagedsystem arementionedinAnnexure–19.4ofthis

RFP,someoftheprocessesandformsmayundergochangesatthetimeofimplementation.

TheIAneedtoconsiderthisfactwhilesubmittingitsproposal.Noextracostshallbepaid

forsuchchangestilltheSRSapprovalstageofeachphase.Allmajorchangespostthisfor

eachphaseshallbehandledthroughchangecontrolprocessasperScheduleIofMaster

ServiceAgreement.Anychangewhichrequiresmorethan30-mandaysofeffortsshallbe

treatedasaMajorchange.

C.PreparationofTechnicalDocuments

TheIAisexpectedtopreparethefollowingtechnicaldocumentsduringthenew module

developmentincludingbutnotlimitedto:

i.SoftwareRequirementSpecification(SRS)asperIEEEStandardsincludingbutnot

limitedtothefollowingcomponents:

a.System description

b.System interfaces(system,user,software,communication,etc.)

c. Performancerequirements

d.Logicaldatabaserequirements

e. Standardscompliance

f. Softwaresystem attributeslikereliability,availability,security,maintainability,

portability

g.PrototypeincludingGUIscreens
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h.Operationalmodes

i. Usecases

j. Constraints

ii.SoftwareDesignDocument(SDD)asperIEEEStandardsincludingbutnotlimitedto

thefollowing:

a.Decompositiondescription(modules,processes,data)

b.Detaileddesign(ModuleandData)

c. Dependencydescription(Inter-modules,Inter-process,Inter-data)

d.Interfacedescription(Moduleandprocess)

iii.SoftwareTestReportDocumentwhichshallcontaindocumentationpertainingtothe

testingofeachmoduleorsystem asawhole,etc.

a.UnitandIntegrationTestingPlanandProcedure

b.UserAcceptanceTestingPlanandProcedure

c. Testcasesforalltests

d.Testinputdataset,testresults

e. QualityAssurance/TestingPlan

iv.Versioncontrolmanagementcontainingthebaselineversionforalldocuments,source

codesandapplicationswithproceduresformakinganychangesto thebaseline

version.

v.Operationalproceduresmanual

vi.Go-Liveandcompletionreport

vii.ContingencyPlan documentcontaining emergencyresponse procedures;backup

arrangements,procedures,and responsibilities;and post-disasterrecoveryplans,

proceduresandresponsibilities

viii.The IA mustensure thatthe system modules being developed are thoroughly

documented with comprehensive manuals and adhere to standard SDLC

methodologies.Thedocumentstobesubmittedshouldinclude,butnotlimitedto:

a.Allsystem requirements,designandarchitecturerelatedchecklistsofdocuments

b.Interfacecontroldocument

c. ManagementandreviewofVersionControlSystem

d.TraceabilityMatrix

v. QualityAssurance/TestingPlan

f. Others

ix.Preparationandmaintenanceofend-userdocumentsincludingbutnotlimitedtouser

manuals.ThemanualsanddocumentsshouldbeinEnglishlanguageandinsoft

and/orhardcopyandequaltothenumberofthedeliverables/modules.Someofthe

indicativemanualsare:

a.OperationsManualprovidinginstructionsforinstallingtheapplication/software
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tools,troubleshooting,interpretingmessagelogs,andFAQs(FrequentlyAsked

Questions).

b.MaintenanceManuals

c. AdministrationManual

d.SecurityManual

e. ApplicationsandWebPortalTrainingManualandothers(ifany)asperacceptable

standards

f. SystemsManualdetailingthedatastructure,table,formsandreportstructures.

g.TroubleShooting Guide/Handbookforhelpdeskwhich describesthevarious

troubleshootingmethods

h.IITTM andPMUwillreview thedeliverablessubmittedbytheIAandwillprovide

recommendationsandobservationstotheIAonthedeliverables.

i.TheIA shouldimplementfollowingsolutionsinLMS postdetailedreview ofthe

scenariosinrelationtothefunctionalprocessesenvisagedforeachmoduletobe

implementedundereachstage:

• # Component• Requirements

a. Workflow  TheIAshoulddiscusstherequirementsforbusiness

processtobeimplemented.

 TheIAshouldproposeaworkflowsystem whichshall

enableastreamlinedflowofprocess

 Workflow Managementmodulesystem shallenable

creation of workflows for various business

processes.This shallinclude process tasks and

routing.IA shallmanage configuration ofvarious

userssuchasofficersfrom variousoffices,different

rolesetc.into thebusinessprocessesforvarious

kinds of approvals / rejections,assignment of

assessmenttotheIITTM instructors,evaluationof

assessmentsandscoringforinternalassessments

etc.

 Indicative requirementspecifications ofWorkflow

providedinAnnexure–19.4ofthisRFP

b. Content

Management

System

(CMS)

 MoodlebasedCMSisanintegralpartofthesolutionas

thestakeholdersuploadthesupportingdocumentsfor

various purposes on the LMS portal. Documents

generated from any module would be stored and

handledbyDocumentmanagementsystem.



Page19of19

• # Component• Requirements

 TheCMSshouldallow thestakeholderstoeasilystore

and retrievedatabased on variousparameters.The

CMSshouldprovideclearmetadataforcategorization

of any document/file entering the system

communicationchannels.Itwouldbemandatoryforthe

CMStocapturethefollowingfields:

a.Filetype

b.Dateofupload

c. Uploadedby

d.Approvedby

 Adequateaccesscontrolsshouldbeinplacetolimit

accesstocriticalfiles

 Thenomenclatureoffilestoringshouldbeestablished,

and policiesshould bedefined allowing theuserto

uploadandaddlabelsasapplicable

 Indicative requirement specifications of DMS is

providedinprovidedinAnnexure-19.4ofRFP

c. Identityand

Access

Management

 IAM shallbeabletoidentifyandauthorizetheusersand

would allow accessto LMS application.Identityand

accessmanagementsystem wouldbeabletoidentify

therightsavailablewiththeuserintermsofviewing,

addition,modification ofthe data and generation of

variousreportsthroughMIS

 IndicativerequirementspecificationsofIAM isprovided

inprovidedinAnnexure-19.4ofRFP

d. Reporting

solution

 The IA should conduct study of the reporting

requirementstoassesstheimplementationstrategy.

 TheIAshouldcustomizetoenhancethecapabilityof

existinganalyticaltoolsusedforreportinganddecision

support which would assist the IITTM in making

strategicdecisions

 Indicative requirementspecifications are provided in

providedinAnnexure-19.4ofRFP

e. SLA

Monitoring

TheIAshouldbuildthecapabilityintothesystem toextract

thedatarequiredforSLAmonitoring/computationasand

whenrequiredaspertheSLA parametersdefinedinthe
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• # Component• Requirements

RFP

f. Session

Management

SessionManagementshallallow varioussessionstobe

managedacrossthebusinessprocesses.Itshallhelpin

ensuringpersistenceacrossatransaction

g. Exception

Handler

Exception Management takes care of the various

exceptions thatmightarise outofthe system.These

exceptionsarecapturedandmanagedprovidingsuitable

abstractiontotheuser

D.Cloudprovisioning&Commissioning(ForExistingApplication&NewModules)-

TheexistingLMSsolutionishostedonNICcloud,andthesameinfrastructureshallcontinue

tobeused.IAwouldberesponsibletoimplementandmanagethecloudserviceswithNIC,

thecloudserviceprovider(CSP).Alltherequirements/scopeofworkmentionedinthis

sectionshallbetheresponsibilityoftheIA.

i.TheIAisrequiredtoprepareandsubmitalongwiththeirtechnicalproposal,thedetails

ofmethodologies&computationsforsizing&capacityofstorage,compute,backup,

networkandsecurity.

ii.TheIAwillberesponsibleforadequatelysizingthenecessarycompute,memory,and

storagerequired,buildingtheredundancyintothearchitecture(includingstorage)and

loadbalancingtomeettheservicelevelsmentionedintheRFP.

iii.Whiletheinitialsizing&provisioningoftheunderlyinginfrastructure(includingthe

system softwareandbandwidth)isdoneforcurrentrequirements;subsequently,itis

expectedthattheIAalongwiththeCSP,basedonthegrowthintheuserload(peak

andnon-peakperiods;year-onyearincrease),willscaleuporscaledownthecompute,

memory,storage,and bandwidth requirements to supportthe scalability and

performancerequirementsofthesolutionandmeettheSLAs.

iv.Ensureredundancyateachlevel

v.IAshallprovideinteroperabilitysupportwithregardstoavailableAPIs,dataportability

etc.forIITTM toutilizeincaseof:

a.ChangeofCloudServiceProvider,

b.Migrationbacktoin-houseinfrastructure,

c. Bursttoadifferentcloudserviceproviderforashortduration,or

d.AvailingbackuporDRservicesfrom adifferentserviceprovider

vi.RequiredsupporttobeprovidedtoIITTM inmigrationoftheVirtualMachines(VMs),

data,contentandanyotherassetstothenewenvironmentcreatedbytheGovernment

DepartmentoranyAgency(onbehalfoftheGovernment)onalternatecloudservice
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provider'sofferingstoenablesuccessfuldeploymentandrunningofLMSsolutionon

thenewinfrastructure.

vii.IITTM retains ownership of all virtual machines, templates, clones, and

scripts/applicationsincluding application code(allversions)created fortheLMS

system,andalllicensespurchasedundertheLMSsolutionduringthecontractual

period.IITTM retainstherighttorequest(orshouldbeabletoretrieve)fullcopiesof

thesevirtualmachinesatanytime.

viii.TheIA/CSPshouldconfigure,scheduleandmanagebackupsofallthedataincluding

butnotlimited to files,folders,images,system state,databasesand enterprise

applications

a.Perform andstoredataandfilebackupsconsistingofaninitialfullbackupwith

dailyincrementalbackupsforfiles.

b.Forthefiles,perform weeklybackups.

c. Forthedatabases,perform atwiceweeklyfulldatabasebackup,withathreetimes

dailybackupofdatabaselogfiles

d.Encryptionofallbackupfilesanddataandmanagementofencryptionkeysasa

servicethatcanbeenabledforIITTM thatrequiresuchaservice.

ix.IAshallnotdeleteanydataattheendoftheagreement(foramaximum of90days

beyondtheexpiryoftheAgreement)withouttheexpressapprovalofIITTM.

x.TheIAshouldofferdashboardtoprovidevisibilityintoserviceviadashboard.

xi.IAtoprovidetheRTP/RPOcalculationsasapartofhisproposedsolution

E.Integrationwithotherapplications

i. IAshouldprovideintegrationofLMSpaymentgatewayssuchasBank,UPI,e-wallets

andpaymentappsfornewmodulesifapplicable

ii. Providetheintegrationwithhelpdesktoraisethequeryorconcernsfrom theportal

iii. TheIAshouldprovidetheSMSgatewayintegrationforsendingtextmessageforOTP,

complainnumber,announcements,noticesetc.

F.Storyboarding

TheIA willberesponsibleforcontentenhancementandstoryboardingusingAdobe

CaptivateorsimilarapplicationinconsultationwithIITTM onIITTM’ssystem forthe

followingcourses:

i.BasisCourse

ii.RefresherCourse

iii.AdvancedCourse

iv.LinguisticCourse
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Thenumbermodulesinabovecoursesmayvaryasperrequirement.IAshouldfollow

instructionalbestpracticeswhilestoryboardinginawaythatitengagesthelearnerand

increasesinteractivitylike(includingbutnotlimitedto):

 Consistentthemesandstyle

 Storyboardtemplates

 Visualelements

 Engaginggraphics/media

 Navigationsupport

 Interactivecomponents

 Otherdesignprinciples

Storyboardsareexpectedtobecreatedinthefollowinglanguages:

 English

 Hindi

 Otherprominentlanguages (IA to discuss with IITTM during requirement

gatheringphase)

Thehardware(desktop/laptop)andsoftwareforstoryboardingwouldbeprovidedbyIITTM.

G.ManagementDashboard

i.IA should develop managementdashboard fornew modules to displaythe key

information,intheform ofchartsandtables,abouttheusers,courseupdate,fees

receivedetc.IITTM mayaddotherparameterstomeetitsrequirements.TheIAshould

discusswithIITTM forrequirementparameteratthetimeofimplementation.

ii.The managementdashboard should also provide the feature to generate and

downloadthereportinPDFandExcelformats.

iii.Thereportgeneratedontheportalshouldbeinteractivereports

iv.IndicativereportingrequirementsfordashboardisprovidedintheAnnexure19.4.The

numberandformatofreportmayvaryasperIITTM Requirements,theIA should

discusandfinalizethereportingrequirementswithIITTM.

H.ContactCentreandHelpdesk

TheIAwouldberesponsiblefordevelopingthechatservicesfeatureforcontactcentre

andhelpdesk.

I. CapacityBuilding

The IA would provide the training to identified personnelofIITTM to use the
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functionalitiesonthedevelopedportalonthefollowing:

i.ManagingthecontentoftheLMSportal

ii.ManagingthecontentforOnlineSeminar

iii.Reportgeneration

Thetrainingtostakeholdersshallbeprovidedthroughvirtualmode.

J.WorkLocation:

TheresourcesproposedbyselectedIAwillworkon-siteatIITTM officelocationandthe

team ofIAshallrequiretovisitanyofthecentresofIITTM locatedatGwalior,Noida,

Bhubneshwar,NelloreandGoaasperprojectrequirement.
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K.

6 PeriodofContract

Theperiodofcontractwillbe12monthsfrom thedateofsigningofcontract

Theperiodofcontractisdividedintotwoparts:

a.0-1(01month)fortransition/handoverfrom existingIA

b.2-12(11months)Implementation,operationsandmaintenanceoftheLMS

system

Note:-In-caseexistingIAgetsselected,thetransitionphaseshallbemergedwithO&M phase.

TheIAwillalsoberesponsibleforoperationsandmaintenanceofexistingLMSsystem

duringthedevelopmentandcustomizationphasewhichwillstartfrom dateofcompletionof

transition/handoverfrom existingIA.

TheIITTM reservestherighttoextendtheTerm foraperiodorperiodsofuptosixmonths

withamaximum oftwo(2)suchextensionorextensionsonthesametermsandconditions,

subjecttotheIITTM’sobligationsatlaw.

7 InstructiontotheBidders

7.1 General

a.While every efforthas been made to provide comprehensive and accurate

backgroundinformationandrequirement&specifications,Biddermustfrom their

own conclusion aboutsolution needed to meetthe requirements.Bidders and

recipientsofthisRFPmayconsulttheirownlegaladvisorsinrelationtothisRFP.

b.AllinformationsuppliedbyBiddersmaybetreatedascontractuallybindingofthe

bidders,onsuccessfulawardoftheassignmentbytheIITTM onthebasisofthisRFP

c. Nocommitmentofanykind,contractualorotherwiseshallexistunlessanduntila

formalwritten contracthasbeen executed byoron behalfofthe IITTM.Any

notificationofthepreferredBiddersstatusbytheIITTM shallnotgiverisetoany

enforceablerightsbytheBidder.TheIITTM maycancelthispublicprocurementat

anytimepriortoaformalwrittencontractbeingexecutedbyoronbehalfofthe

IITTM.

d.ThisRFPsupersedesandreplacesanypreviouspublicprocurementdocumentation

&communicationsandBiddershouldplacenorelianceonsuchcommunications.

7.2 CompliantProposals/CompletenessofResponses

a.Biddersareadvisedtostudyallinstructions,forms,termsrequirementsandother

informationintheRFPdocumentcarefully.Submissionofbidshallbedeemedto

havebeendoneaftercarefulstudyandexaminationoftheRFPdocumentwithfull
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understandingofitsimplications.

b.FailuretocomplywiththerequirementsofthisparagraphmayrendertheProposal

non-compliantandProposalmayberejected.Biddersmust:

i.IncludedocumentationsspecifiedinthisRFP;

ii.FollowtheformatofthisRFPandrespondtoeachelementintheorderasset

outinthisRFP

iii.ComplywithallrequirementsassetoutwithinthisRFP.

7.3 CodeofIntegrity

Noofficialofaprocuringentityorabiddershallactincontraventionofthesecodes

whichincludes:

a.Prohibitionof:

i. Makingoffer,solicitationoracceptanceofbribe,rewardorgiftoranymaterial

benefit,eitherdirectlyorindirectly,inexchangeforanunfairadvantageinthe

procurementprocessortootherwiseinfluencetheprocurementprocess.

ii. Anyomissionormisrepresentationthatmaymisleadorattempttomisleadso

thatfinancialorotherbenefitmaybeobtainedoranobligationavoided.

iii. Anycollusion bid rigging oranticompetitive behaviourthatmayimpairthe

transparency,fairnessandtheprogressoftheprocurementprocess.

iv. Improperuseofinformationprovidedbytheprocuringentitytothebidderwithan

intenttogainunfairadvantageintheprocurementprocessorforpersonalgain.

v. Anyfinancialorbusinesstransactionbetweenthebidderandanyofficialofthe

procuringentityrelatedtotenderorexecutionprocessofcontract;whichcan

affectthedecisionoftheprocuringentitydirectlyorindirectly.

vi. Anycoercionoranythreattoimpairtheharm,directlyorindirectly,anypartyor

itspropertytoinfluencetheprocurementprocess.

vii. Obstructionofanyinvestigationorauditingofaprocurementprocess.

viii. Makingfalsedeclarationorprovidingfalseinformationforparticipationina

tenderprocesstosecureacontract.

b.Disclosureofconflictofinterest

i. Disclosurebybidderofanytransgressionmadeinrespectoftheprovisionofsub

-clause(a)withanyentityinanycountryduringthelastthreeyearsorofbeing

debarredbyanyotherprocuringentity

Incaseofanyreportedviolations,theprocuringentity,aftergivingareasonableopportunity

ofbeingheard,comestoconclusionthatabidderorprospectivebidder,asthecasemaybe,

hascontravenedthecodeofintegrity,maytakeappropriatemeasures.
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7.4 Pre-BidMeetingandClarifications

7.4.1 Pre-BidConference

a.IITTM shallholdpre-bidmeetingwithprospectiveBidderson19/07/2022at12:00PM

atIndianInstituteofTourism andTravelManagement,Govindpuri,Gwalior–474011

b.TheBidderswillhavetoensurethattheirqueriesforPre-Bidmeetingshouldreach

bypost,facsimileoremailonorbefore18/07/2022to:

Dr.C.S.Barua

(NodalOfficer-IITTM &Co-coordinator-IITFC),

IndianInstituteofTourism andTravelManagement,

Govindpuri,Gwalior–474011

E-mail:iitfcproject@gmail.com

c.Thequeriesshouldnecessarilybesubmittedinthefollowingformat:

S.No.

RFPDocument

Reference(s)

(Section&PageNumber(s))

ContentofRFPrequiring

Clarification(s)

Pointof

clarification

d.IITTM shallnotberesponsibleforensuringthattheBiddershavebeenreceivedby

them.Anyrequestforclarificationpoststheindicateddateandtimemaynotbe

entertainedbytheIITTM.

7.4.2 ResponsestoPre-BidQueriesandIssueofCorrigendum

a.TheNodalOfficernotifiedbytheIITTM willendeavourtoprovidetimelyresponseto

allqueries.However,IITTM makes no representation orwarranty as to the

completenessoraccuracyofanyresponsemadeingoodfaith,nordoesIITTM

undertaketoanswerallthequeriesthathavebeenpostedbytheBidders.

b.Atanytimepriortothelastdateforreceiptofbid,IITTM may,foranyreason,

whetheratits own initiative orin response to a clarification requested bya

prospectiveBidder,modifytheRFPdocumentbyCorrigendum.

c. TheCorrigendum (ifany)andclarificationtothequeriesfrom allBidderswillbe

postedontheIITTM website(www.iittm.ac.in)andemailedtoallparticipantofPre-

BidConference.

d.AnysuchCorrigendum shallbedeemedtobeincorporatedinthisRFP.

e. InordertoprovideprospectiveBiddersreasonabletimefortakingtheCorrigendum
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intoaccount,IITTM may,itsdiscretion,extendthelastdateforthereceiptofthe

Proposals.

7.5 KeyRequirementsoftheBid

7.5.1 RighttoTerminatetheProcess

a.IITTM mayterminatetheRFPprocessatanytimeandwithoutassigninganyreason.

IITTM makesnocommitments,expressorimplied,thatthisprocesswillresultina

businesstransactionwithanyone.

b.ThisRFPdoesnotconstituteanofferbytheIITTM.TheBidder'sparticipationinthis

processmayresultIITTM selectingtheBiddertoengagetowardsexecutionofthe

subsequentcontract.

7.5.2 EarnestMoneyDeposit(EMD)/BidSecurity&TenderFee

a.Biddersshallsubmit,alongwiththeirProposals,anEMDofRs.4,00,000(RupeesFour

Lacs)only,intheform ofademanddraftORBanker’sChequeORbankguaranteeThe

paymenttransferrelatedinformationisasfollows:

i.EMDBGintheformatspecifiedinAnnexure19.1.3Form 1:BankGuaranteeforEMD

issuedbyacommercialbankinfavourofDirector,IITTM.TheEMDBGshouldremain

validforaperiodof45daysbeyondthefinaltendervalidityperiod.

ii.DemandDraft/Banker’scheque:PayableatChetakpuri,Gwalior

b.EMDofallunsuccessfulBidderswouldberefundedbytheIITTM within30daysofthe

Bidderbeingnotifiedasbeingunsuccessful.TheEMD,fortheamountmentionedabove,

ofsuccessfulBidderwould be returned upon submission ofPerformance Bank

GuaranteeaspertheformatprovidedinAnnexure19.3.1

c. TheEMDamountisinterestfreeandwillberefundabletotheunsuccessfulBidders

withoutanyaccruedinterestonit.

d.ProposalsthatdonotaccompanywiththeEMDorcontainingEMDwithinfirmity(ies)

(relatingtotheamountorvalidityperiodetc.),mentionedabove,shallbesummarily

rejected.

e. TheEMDmaybeforfeitedintheeventof:

i.ABidderwithdrawingitsbidduringtheperiodofbidvalidity

ii.AsuccessfulBidderfailstosignthesubsequentcontractinaccordancewiththis

RFP

iii.TheBidderbeingfoundtohaveindulgedinanysuppressionoffacts,furnishingof

fraudulentstatement,misconduct,orotherdishonestorotherethicallyimproper

activity,inrelationtothisRFP

iv.AProposalcontainsdeviations(exceptwhenprovidedinconformitywiththeRFP)
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conditionaloffersandpartialoffers.

f. TenderFeeofRs.5,000(Non-refundable)shallbemadethroughDemandDraft/Banker’s

cheque,infavourofDirector,IITTM &PayableatGwalior.

7.5.3 SubmissionofProposals

a.BiddersshouldsubmittheirresponsesaspertheformatsgiveninthisRFPinthe

followingmanner:

 Responsetopre-qualificationcriterion:(1original+<1>copies+<1>CD)in

firstenvelope

 TechnicalProposal-(1original+<1>copies+<1>CD)insecondenvelope

 CommercialProposal-(1original)inthirdenvelope

b.TheBidder’sProposalinresponsetopre-qualification,technicalandcommercial

evaluation(asmentionedinpreviousparagraph)shouldbecoveredinseparate

sealedenvelopessuper-scribing“Pre-QualificationProposal”,"TechnicalProposal"

and“CommercialProposal”respectively.EachcopyoftheProposalshouldalsobe

markedas"Original"OR"Copy"asthecasemaybe.

c. Pleasenotethatpricesshouldnotbeindicatedinthepre-qualificationproposalor

technicalproposalbutshouldonlybeindicatedinthecommercialproposal.

d.The three envelopes containing copies ofpre-qualification proposal,technical

proposalandcommercialproposalshouldbeputinanothersinglesealedenvelope

clearlymarked“ResponsetoRFPfor<Nameoftheassignment>-<RFPReference

Number>andthewordings“DONOTOPENBEFORE02/08/2022at04:00PM”.

e. Theouterenvelopethuspreparedshouldalsoindicateclearlythename,address,

telephonenumber,E-mailIDandfaxnumberoftheBiddertoenabletheBidtobe

returnedunopenedincaseitisfoundtobereceivedafterthetimeanddateof

Proposalsubmissionprescribedherein.

f. AllthepagesoftheProposalmustbesequentiallynumberedandmustcontainthe

listofcontentswithpagenumbers.Anydeficiencyinthedocumentationmayresult

intherejectionoftheBidder’sProposal.

g.The originalProposalshallbe prepared in indelible ink.Itshallcontain no

interlineationsoroverwriting,exceptasnecessarytocorrecterrorsmadebythe

Bidderitself.Anysuchcorrectionsmustbeinitialledbytheauthorisedsignatoryof

theBidder.

h.Allpagesofthebidincludingtheduplicatecopies,shallbeinitialledandstampedby

theauthorisedsignatoryoftheBidder.

i. IncaseanydiscrepancyisobservedbytheIITTM inthecontentsofthesubmitted

originalpaperbiddocumentswithrespectivecopies,theinformationfurnishedon
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originalpaperbiddocumentwillprevailoverothers.

j. Biddermustensurethattheinformationfurnishedbyhim inrespectiveCDs/Pen

drivesisidenticaltothatsubmittedbyhim intheoriginalpaperbiddocument.In

caseofanydiscrepancyobservedbytheIITTM inthecontentsoftheCDs/PenDrives

andoriginalpaperbiddocuments,theinformationfurnishedonoriginalpaperbid

documentwillprevailoverthesoftcopy.

7.5.4 BiddersAuthorizedSignatory

AProposalshouldbeaccompaniedbyanappropriateboardresolutionorpowerofattorney

inthenameofanauthorisedsignatoryoftheBidderstatingthatheisauthorisedtoexecute

documentsandtoundertakeanyactivityassociatedwiththeBidder’sProposal.

7.6 PreparationandSubmissionofProposals

7.6.1 ProposalPreparationCosts

TheBiddershallberesponsibleforallcostsincurredinconnectionwithparticipationinthe

RFPprocess,including,butnotlimitedto,costsincurredinconductofinformativeandother

diligence activities,participation in meetings/discussions/presentations,preparation of

proposal,in providing any additionalinformation required by IITTM to facilitate the

evaluationprocess,andinnegotiatingadefinitivecontractorallsuchactivitiesrelatedtothe

bidprocess.

IITTM willinnoeventberesponsibleorliableforthosecosts,regardlessoftheconductor

outcomeofthebiddingprocess.

7.6.2 Language

TheProposalshouldbefilledbytheBidderinEnglishlanguageonly.Ifanysupporting

documentssubmittedareinanylanguageotherthanEnglish,translationofthesamein

EnglishlanguageistobedulyattestedbytheBidders.ForpurposesofProposalevaluation,

theEnglishtranslationshallgovern.

7.6.3 BlendedprojectrateforOperation&MaintenanceofLMS

TheIAshouldprovidetheblendedpriceforOperation&MaintenanceofLMSintheFinancial

Proposal.

7.6.4 VenueandDeadlineforSubmissionofProposals

Proposals,initscompleteform inallrespectsasspecifiedintheRFP,mustbesubmittedto
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theIITTM attheaddressspecifiedbelow:

AddressedTo TheDirector,IndianInstituteofTourism &TravelManagement

Name IndianInstituteofTourism andTravelManagement

Address Govindpuri,Gwalior-474011

TelephoneNo. 0751-2437300,2345821,2345822

LastDate and Time of

submission

02/08/2022by04:00PM

7.6.5 Proposalsubmittedafterdesignatedtimeofsubmission

a.Bidsreceivedaftertheduedateandthespecifiedtime(includingtheextended

periodifany)foranyreasonwhatsoever,shallnotbeentertainedandshallbe

returnedunopened.

b.Thebidssubmittedbytelex/telegram/fax/e-mailetc.shallnotbeconsidered.No

correspondencewillbeentertainedonthismatter.

c. IITTM shallnotberesponsibleforanypostaldelayornon-receipt/non-deliveryofthe

documents.Nofurthercorrespondenceonthesubjectwillbeentertained.

d.IITTM reserves the rightto modify and amend any ofthe above-stipulated

condition/criteriondependinguponprojectprioritiesvis-à-visurgentcommitments.

7.7 Deviations

TheBiddermayprovidedeviationtothecontentsoftheRFP documentintheformat

prescribedinFormat12.

ThePurchaseCommitteewould evaluateand classifythem as“materialdeviation”or

“nonmaterialdeviation“.In case ofmaterialdeviation,the committee may decide to

“monetize”thevalueofthedeviations,whichwillbeaddedtothepricebidsubmittedbythe

BidderORdeclarethebidasnon-responsive.

TheBidderswouldbeinformedinwritingonthePurchaseCommittee’sdecisiononthe

deviation,priortotheannouncementoftechnicalscores.TheBidderswouldnotbeallowed

towithdrawthedeviationssubmittedwithoutthepriorconsentoftheIITTM.
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Incaseofnon-materialdeviations,thedeviationswouldform apartoftheproposal&

subsequentagreement.

7.8 EvaluationProcess

a.IITTM willconstitute a committee to evaluate the responses ofthe Bidders

(PurchaseCommittee).

b.ThePurchaseCommitteeconstitutedbytheIITTM shallevaluatetheresponsesto

theRFPandallsupportingdocuments/documentaryevidence.InabilityofaBidder

to submitrequisite supporting documents / documentary evidence within a

reasonabletimeprovidedtoit,mayleadtotheBidder’sProposalbeingdeclarednon-

responsive.

c. ThedecisionofthePurchaseCommitteeintheevaluationofresponsestotheRFP

shallbe final.No correspondence willbe entertained outside the process of

negotiation/discussionwiththePurchaseCommittee.

b.The Purchase Committee may ask for meetings with the Bidders to seek

clarificationsontheirproposals.

c. ThePurchaseCommitteereservestherighttorejectanyorallProposalsonthebasis

ofanydeviationscontainedinthem.

d.Eachoftheresponsesshallbeevaluatedasperthecriterionsandrequirements

specifiedinthisRFP.

7.8.1 BidOpening

TheProposalssubmittedupto02/08/2022by04:00PM willbeopenedat03/08/2022on

05:00PM bytheNodalOfficerofthebidoranyotherofficerauthorizedbyIITTM,inthe

presenceoftheBidder’srepresentativeswhomaybepresentatthetimeofopening.

TherepresentativesoftheBiddersareadvisedtocarryanidentitycardoraletterof

authorityfrom theBiddingentitytoidentifytheirbonafidesforattendingtheopeningofthe

Proposal.

7.8.2 BidValidity

TheoffersubmittedbytheBiddersshouldbevalidforminimum periodof180daysfrom the

dateofsubmissionoftheProposal.
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7.8.3 ProposalEvaluation

a.InitialProposalscrutinywillbeheldtoconfirm thatProposalsdonotsufferfrom the

infirmitiesdetailedbelow.Proposalswillbetreatedasnon-responsive,ifaProposal

isfoundtohavebeen:

i.submittedinmannernotconformingwiththemannerspecifiedintheRFP

document

ii.submittedwithoutappropriateEMDasprescribedherein

iii.receivedwithouttheappropriateorpowerofattorney

iv.containingsubjective/incompleteinformation

v.submittedwithoutthedocumentsrequestedinthechecklist

vi.non-compliantwithanyoftheclausesstipulatedintheRFP

vii.havinglesserthantheprescribedvalidityperiod.

TheEMDofallnon-responsivebidsshallbereturnedtothebidders.

b.AllresponsiveBidswillbeconsideredforfurtherprocessingasbelow:

IITTM willpreparealistofresponsiveBidders,whocomplywithalltheTermsand

ConditionsoftheTender.Alleligiblebidswillbeconsideredforfurtherevaluationby

a PurchaseCommitteeaccording to theEvaluation processdefinein thisRFP

document.ThedecisionoftheCommitteewillbefinalinthisregard.

8 CriteriaforEvaluation

8.1 Pre-QualificationCriteria

Sr.

No.
BasicRequirements SpecificRequirements

Documentaryevidenceto

besubmitted

i. LegalEntity

ShouldbeCompany

registeredunder

CompaniesAct,1956ora

partnershipfirm registered

underLLPAct,2008

 RegisteredwiththeGST

Authorities

 Shouldhavebeen

operatingforthelastthree

years.

 Certificateof

Incorporation

 Registration

Certificate

 GSTRegistration

Certificate

ii.

SalesTurnoverin

Software

Development

AverageAnnualSales

Turnovergeneratedfrom

servicesrelatedtoIT/ITEs

Extractsfrom theaudited

BalancesheetandProfit&

Loss;
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duringeachofthe*lastthree

financialyears(i.e.,FY-2018-

19,FY2019-20andFY2020-

21)(asperthelastpublished

auditedbalancesheets),

shouldbeatleastRs.12

Crores

Thisturnovershouldbeon

accountofSoftware

Development,Implementation

andmaintenance(i.e.revenue

shouldbeonaccountofIT/

ITEs/turnkeysolutionsor

productsandtheirassociated

maintenanceor

implementationservices,

packagedsoftwareetc.)only.

*If2021-22balancesheetsareauditedthen

bidderneedstosubmitaverageannualturnover

prooffor2019-20,FY2020-21andFY2021-22

OR

Certificatefrom the

CharteredAccountant

iii. Networth

TheBiddermusthavepositive

networthineachofthelast3

FinancialYear(i.e.FY-2018-19,

FY2019-20andFY2020-21)

*If2021-22balancesheetsareauditedthen

bidderneedstosubmitaverageannualturnover

prooffor2019-20,FY2020-21andFY2021-22

Extractsfrom theaudited

balancesheet

OR

Certificatefrom the

CharteredAccountant

Iv TechnicalCapability

SystemsImplementation

agencymusthave

successfullycompletedat

leastthefollowingnumbersof

SoftwareSystems

Developmentand

Implementation

engagement(s)ofvalue

specifiedherein:

-Oneprojectofsimilarnature

notlessthantheamount1.5

Crores

WorkOrder+Completion

certificatesfrom the

client.

OR

Workorder+Selfcertificate

ofCompletion(Certifiedby

theCharteredAccountant);

OR

Workorder+phase+

completioncertificatefrom

theclient(forongoing

project)
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OR

-Twoprojectsofsimilar

naturenotlessthanthe

amountequal1Croreseach

OR

-Threeprojectsofsimilar

naturenotlessthanthe

amountequal75lakhseach

OR

Proofofpaymentreceived

v. Certifications

TheFirm /Agencyshouldhave

anyoneofthebelow

certifications:

- CMMICertification

- ISO/IEC20000or9001or

27001Certification

- RegisteredunderSEZ

CopyofCertificate

vi Debarment

TheFirm shallnotbeunder

declarationofineligibilityfor

corruptorfraudulentpractices

withanyGovernment

department/agencies/

ministriesorPSU’sandshould

nothavebeenblacklistedor

debarredfrom participatingin

governmenttendersatthe

timeofsubmissionofbid.

ASelfCertifiedletterfrom

thebidder
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8.2 TechnicalEvaluation

Bidderswhomeetthepre-qualifications/eligibilityrequirementswouldbeconsideredas

qualifiedtomovetothenextstageofTechnicalandFinancialevaluations.

8.2.1 ScoringModel

S.

No.
Criteria BasisofEvaluation

Max.

Marks
Supporting

CompanyProfile 10

1 Averageturnoverfrom

Softwaresystem

integration,Software

Developmentand/or

Implementation

ServicesWork

(TurnoverinRsCrores)

Above40Crores:10marks

Above30andupto40Crores:

9Marks

Above20andupto30Crores:

8marks

Above12andupto20Crores:

7marks

12Crores:5Marks

10
Extractsfrom the

auditedBalance

sheetandProfit&

Loss.

OR

Certificatefrom

theChartered

Accountant

OR

Proofofpayment

received

RelevantStrengths 25

2
ExperienceinBespoke

SoftwareApplication,

SoftwareDevelopment,

Implementationin

Indiaorabroadtobe

demonstratedina

maximum of4

engagementsofvalue

morethanRs.1.5

Crores.Theprojects

shouldhavebeen

eithercompletedoran

ongoingprojectwhere

deliverable(s)or

WhentheNo.is:equaltoor

morethan4projects:10

marks

equalto3projects:7.5marks

equalto2projects:5marks

equalto1project:2.5marks

Themaximum marksforeach

projectis2.5

10
Completion

Certificatesfrom

theclient;OR

WorkOrder+Self

Certificateof

completion

(Certifiedbythe

Chartered

Accountant);

OR

WorkOrder+

PhaseCompletion

Certificate(for
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S.

No.
Criteria BasisofEvaluation

Max.

Marks
Supporting

milestone(s)has/have

beensuccessfullymet.

ongoingprojects)

from theclient

OR

Proofofpayment

received

3
ExperienceofBespoke

SoftwareApplication,

Development,or

Implementationin

similardepartment/

similardomain/

educationalinstitute,

tobedemonstratedin

amaximum of3

engagementsofvalue

morethan1.5Crores

thathaveeitherbeen

completedoran

ongoingprojectwhere

deliverableor

milestonehasbeen

successfullymet

relevanttothe

experience.

WhentheNo.is:equaltoor

morethan3projects:7.5

marks

equalto2projects:5marks

equalto1projects:2.5marks

Themaximum marksforeach

projectis2.5

7.5
Completion

Certificatesfrom

theclient;OR

WorkOrder+Self

Certificateof

completion

(Certifiedbythe

StatutoryAuditor);

OR

WorkOrder+

PhaseCompletion

Certificate(for

ongoingprojects)

from theclient

OR

Proofofpayment

received

4
ExperienceinSoftware

Supportand

MaintenanceServices

inIndiaorabroadtobe

demonstratedina

maximum of3

engagementsofvalue

morethanRs.1.5

Croresthathaveeither

WhentheNo.is:equaltoor

morethan3projects:7.5

marks

equalto2projects:5marks

equalto1projects:2.5marks

Themaximum marksforeach

projectis2.5

7.5
Completion

Certificatesfrom

theclient;OR

WorkOrder+Self

Certificateof

completion

(Certifiedbythe

StatutoryAuditor;

OR
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S.

No.
Criteria BasisofEvaluation

Max.

Marks
Supporting

beencompletedoran

ongoingprojectwhere

deliverableor

milestonehasbeen

successfullymet

relevanttothe

experience.

WorkOrder+

PhaseCompletion

Certificate(for

ongoingprojects)

from theclient

SolutionProposed,ApproachandMethodology 60

5 Solutionfornew

developmentalong

withoperationand

maintenance

methodologyand

understandingof

Softwaredevelopment

andimplementation,

whichwouldbe

requiredtodeliverthe

servicerequiredby

IITTM

Qualitativeassessmentbased

onDemonstrationof

understandingoftheIITTM’s

requirements

throughproviding:

− Solutionproposed

anditscomponents,

− Technologiesused

− Scaleof

implementation,

− Learningonissues

− Challengeslikelyto

beencountered

− Mitigationproposed

Clientreferences

10 A-Note

6 Approachforcloud

deployment&

maintenance

methodology

Meetingtherequirementsof

IITTM intermsofhowclose

theproposalistothe

requirementsforthesolution

ashavebeenproposedfor

IITTM

15 A-Note

7 Approachforcloud

deployment&

maintenance

Qualitativeassessmentbased

on

 Understandingofthe

10 A-Note
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S.

No.
Criteria BasisofEvaluation

Max.

Marks
Supporting

methodology objectivesofthe

assignment:Theextent

towhichtheapproach

andworkplanrespondto

theobjectivesindicated

intheScopeofWork

 Softwaredevelopment

methodologyproposed

(i.e.Waterfallmodel,

Spiralmodel,Iterative,

Agiledevelopment,Code

andfixetc.)

 Completenessand

responsiveness:The

extenttowhichthe

proposalresponds

exhaustivelytoallthe

requirementsofallthe

TermsofReference

 TrainingtotheIITTM

usersforapplication

Qualitativeassessmentbased

ontimelines,resource

assignment,dependencies

andmilestones

TechnicalPresentation  Showcasingtheproject

understandingincluding

theapproachand

implementation

methodologyforproject

delivery

 Demonstratingbidder’s

25 Presentation
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S.

No.
Criteria BasisofEvaluation

Max.

Marks
Supporting

technicalcapability,

appreciationof

requirementsand

suggestions

 Suggestionson

innovationsand

improvementsinthe

currentsystem

 Demonstratingbidder’s

expertiseincontent

authoring(storyboarding)

capabilities

ResourceProfile 5

8 ResumeofMajoror

keytechnical

resourcesproposed

fortheassignment

QualitativeAssessment 5

Total 100

Note:Thepresentationtobedeliveredbythebidder’snominatedProjectManageralongwith

keymembersoftheproposedteam,asdesiredbyIITTM.Theprojectsponsorfrom the

bidder’sorganizationshouldbepresentduringthepresentation.

Whereverthereisproblem inprovidingnameorcostofprojectduetonon-disclosure

agreementswiththeclients,thebiddercanprovideacertificatefrom anindependentauditor

orCompanySecretary.Thebidderhastoprovideanundertakingthattothiseffect.

 Afterthetechnicalpresentation,theTenderEvaluationCommitteemayaskthebidderto

changetheproposedcomponentsatnoadditionalcosttotheIITTM.

 BiddersmustscoreequaltoORmorethan60markstoqualifytheTechnicalEvaluation.
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TechnicalbidsofBidderssecuringlessthan60marksintechnicalevaluationshallbe

outrightlyrejected.

 Bidders,whose bids are responsive,based on minimum qualification criteria /

documentsasinPre-QualificationCriteriaandscoreatleast60marksinthe(given)

definedscoringmechanism (Tn)wouldbeconsideredtechnicallyqualified.PriceBidsof

suchtechnicallyqualifiedBiddersaloneshallfurtherbeopened.

8.3 CommercialBidEvaluation

a.TheFinancialBidsoftechnicallyqualifiedBidderswillbeopenedontheprescribed

dateinthepresenceofBidderrepresentatives.

b.Ifafirm quotesNILcharges/consideration,thebidshallbetreatedasunresponsive

andwillnotbeconsidered.

c. TheBidderwithlowestqualifyingfinancialbid(L1)willbeawarded100%score

(amongsttheBidderswhichdidnotgetdisqualifiedonthebasisofpointabove).

FinancialScoresforotherthanL1Bidderswillbeevaluatedusingthefollowing

formula:

d.Onlyfixed pricefinancialbidsindicating totalpriceforallthedeliverablesand

servicesspecifiedinthisbiddocumentwillbeconsidered.

e. ThebidpricewillincludealltaxesandleviesandshallbeinIndianRupeesand

mentionedseparately.

f. Anyconditionalbidwouldberejected

g.Errors&Rectification:Arithmeticalerrorswillberectifiedonthefollowingbasis:“If

thereisadiscrepancybetweentheunitpriceandthetotalpricethatisobtainedby

multiplyingtheunitpriceandquantity,theunitpriceshallprevail,andthetotalprice

shallbecorrected.Ifthereisadiscrepancybetweenwordsandfigures,theamount

inwordswillprevail”.

8.4 CombinedandFinalEvaluation

a.ThetechnicalandfinancialscoressecuredbyeachBidderwillbeaddedusing

weightageof80%and20%respectivelytocomputeaCompositeBidScore.

b.TheBiddersecuringthehighestCompositeBidScorewillbeadjudicatedasthemost

responsiveBidderforawardoftheProject.Theoverallscorewillbecalculatedas

follows:

FinancialScoreofaBidder(Fn)
={(CommercialBidofL1/CommercialBidoftheBidder)

X100}%
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c. IntheeventtheCompositeBidScore(Bn)are‘tied’,thebiddersecuringhighest

technicalScorewillbeadjudicatedastheBestValueBidderforawardoftheProject

9 AppointmentofImplementationAgency/Partner

9.1 AwardCriteria

TheIITTM willawardtheContracttothesuccessfulBidderwhoseproposalhasbeen

determinedtobesubstantiallyresponsiveandhasbeendeterminedasthemost

responsivebidsaspertheprocessoutlinedabove.

9.2 RighttoAcceptAnyProposalandToRejectAnyorAllProposal(s)

TheIITTM reservestherighttoacceptorrejectanyproposal,andtoannulthe

tenderingprocess/Publicprocurementprocessandrejectallproposalsatanytime

priortoawardofcontract,withouttherebyincurringanyliabilitytotheaffectedBidder

orBiddersoranyobligationtoinform theaffectedBidderorBiddersofthegrounds

forIITTM action.

9.3 NotificationofAward

Priortotheexpirationofthevalidityperiod,IITTM willnotifythesuccessfulBidderin

writingorbyfaxoremail,thatitsproposalhasbeenaccepted(LetterofIntent).In

casethetenderingprocess/publicprocurementprocesshasnotbeencompleted

withinthestipulatedperiod,theIITTM,mayrequesttheBidderstoextendthevalidity

periodoftheirProposal.

ThedecisiontoextendthevalidityperiodofaBidder’sProposalshallbetheBidder’s

soleprerogative.

9.4 ContractFinalizationandAward

TheIITTM shallreservetherighttonegotiatewiththeBidder(s)whoseProposalhas

beenrankedbestvaluebidonthebasisofTechnicalandCommercialEvaluationto

theproposedProject,aspertheguidanceprovidedbyCentralVigilanceCommission

(CVC).

Onthisbasisthedraftcontractagreementwouldbefinalizedforaward&signing.

CompositeBidScore(Bn)=
0.80*TechnicalScore(Tn)+0.20*NormalizedFinancialScore(Fn)
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9.5 PerformanceGuarantee

Onreceiptofaletterofintentfrom theIITTM,thesuccessfulBidderwillfurnisha

bankguarantee,bywayofperformancesecurity,equivalentto10percentofthetotal

contractvalue,onorbeforethesigningofthesubsequentcontract,typicallywithin

15daysfrom notificationofaward,unlessspecifiedtothecontrary(Performance

Guarantee).IncasethesuccessfulBidderfailstosubmitPerformanceGuarantee

withinthetimestipulated,theIITTM mayatitssolediscretioncanceltheletterof

intentwithoutgivinganynoticeandencashtheEMD furnishedbytheBidder,in

additiontoanyotherrightavailabletoitunderthisRFP.

ThePerformanceGuaranteefurnished bythesuccessfulBiddershallbeinthe

mannerprescribed atAnnexure19.3.1.ThesuccessfulBiddershallensure,the

PerformanceGuaranteeisvalidatalltimesduringtheTerm ofthesubsequent

contract(includinganyrenewal)andforaperiodof60daysbeyondallcontractual

obligations,includingwarrantyterms.

TheIITTM mayinvokethePerformanceGuaranteeintheeventofamaterialbreach

bythesuccessfulBidderleadingtoterminationformaterialbreach.

9.6 SigningofContract

SubsequenttoreceiptofvalidPerformanceGuaranteefrom thesuccessfulBidder,

thepartiesshallenterintoacontract,incorporatingallclauses,pre-bidclarifications

andtheProposaloftheBidder,betweentheIITTM andthesuccessfulBidder.The

draftMasterServicesAgreementisprovidedintheAppendix

9.7 FailuretoAgreewiththeTermsandConditionsoftheRFP

FailureofthesuccessfulBiddertoagreewiththeDraftLegalAgreementandTerms

&ConditionsoftheRFPshallconstitutesufficientgroundsfortheannulmentofthe

award,inwhicheventIITTM mayawardthecontracttothenextbestvalueBidderor

callfornewproposalsfrom theinterestedBidders.

Insuchacase,theIITTM shallinvokethePBGofthemostresponsiveBidder.



Page43of43

10 DeliverablesandTimelines

S.No. Phase Milestone Timeline

1 PhaseI–Transition

Phase

Sign-offoftransition/handover

oftheLMSapplicationfrom

existingIA

1month

2 PhaseII–Operation

andMaintenance

ManagingtheLMSapplication

andmeetingtheSLA

Requirements

11Months

Note:-In-caseexistingIAgetsselected,thetransitionphaseshallbemergedwithO&M phase.

ThetimelineforsubmissionoftheTechnicalDocumentsandPlansforIAareasbelow:

a.As-IsstudyreportonorbeforethecompletionofPhaseI.(Applicableifnew IAis

selected.)

b.Projectplan including,butnotlimited to software design and development,

implementation,UATandtrainingonorbefore15daysfrom dateofinitiationfornew

moduledevelopment.

c. FRS,SRSandapplicationdesigndocumentwithin30daysfrom dateofinitiationfor

newmodules.

d.TechnicalSupportandOperation&MaintenancePlanasapplicable.

TheIAshoulddiscusswithIITTM fortimelinesforsubmissionofotherprojectrelated

documentations.

11 ServiceLevelAgreements

ServiceLevelAgreement(SLAs)definethequalityandtimelinesofservicedeliveryduring

theOperationsandMaintenance(O&M)phaseofaproject.SLAhelpstheIITTM sustainthe

planned businessoutcomesfrom the solution deployed on a continued basisovera

sustainedperiodoftime.

11.1 PurposeofthisAgreement

a.ThisSectiondetailstheexpectedservicelevelsforvariousservicestobeprovidedby

theIA.PerformanceoftheIAservicesshallbemeasuredagainsttheServiceLevel

AgreementsasexplainedanddetailedinthisRFP.

b.TheserviceleveltargetsdefinethelevelsofservicetobeprovidedbyIAtoIITTM for

thedurationofthiscontractoruntilthestatedSLAtargetsareamended.

c. TheSLAsareintendedto:

i. MakeexplicittheexpectationsthattheIITTM hasforperformance

ii. HelpIITTM controlandensuretheplannedlevelsandperformanceofservices

iii. TriggeraprocessthatbringsIITTM andIA‟smanagementattentiontosome
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aspectofperformancewhenthataspectdropsbelowanagreeduponthreshold,

ortarget.

11.2 Definitions

BelowarethedefinitionsspecifictoSLAs:

a.Non-workingdays:AllSundaysandPublicHolidaysasdeclaredbythePurchaser

b.“Downtime”isthetimetheservicesandfacilitiesarenotavailabletothePurchaser

c.24x7supportmeansavailabilityofsupportservicesthreeshiftsof8hourseveryday,

forallsevendaysoftheweek,withoutanynon-workingdays.

11.3 ServiceLevelAgreements

TheServiceLevelagreementshavebeenlogicallysegregatedinthefollowingcategories:

a.Implementationphaserelatedperformancelevels

b.AvailabilityofSolutions(userend)

c. Applicationmaintenanceservices

TheMeasurementandTargetsisdefinedinAnnexure19.6shallbemonitoredonaperiodic

basis,as perthe individualparameterrequirements.In case ofsevere performance

degradationoftheservicesduringthecontractperiod,theBidderwillbeexpectedtotake

immediatecorrectiveaction.Incaseissuesarenotrectifiedtothecompletesatisfactionof

IITTM within a reasonable period oftime then the IITTM willhave the rightto take

appropriatepenalizingactions.

12 Minimum QualificationofManpower

Minimum QualificationofmanpowertobedeployedontheprojectisprovidedinAnnexure

19.5ofthisRFP

13 AcceptanceTestingandCertifications

TheprimarygoalofAcceptanceTestingandCertificationistoensurethattheProject

(including allthe project components as discussed in the scope of work) meets

requirements,standards,specificationsandperformance,byensuringthatthefollowingare

associatedwithclear,quantifiablemetricsforaccountability:

 Functionalrequirements

 LocalisationComplianceReview

 AvailabilityoftheprojectServicesinthedefinedlocations

 Performance

 Security

 Manageability
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 SLAReportingSystem

 ProjectDocumentation(Design,development,configuration,trainingand

administrationmanualsetc)

 DataQualityReview

AspartofAcceptancetesting,performedthroughathirdpartyagency,IITTM shallreviewall

aspects ofprojectdevelopmentand implementation covering software,hardware and

networkingincludingtheprocessesrelatingtothedesignofsolutionarchitecture,designof

systemsandsub-systems,coding,testing,businessprocessdescription,documentation,

versioncontrol,changemanagement,security,serviceorientedarchitecture,performancein

relationtodefinedrequirements,interoperability,scalability,availabilityandcompliancewith

allthetechnicalandfunctionalrequirementsoftheRFPandtheagreement.

TheproceduresandparametersfortestingwillbelaiddownbytheThird-PartyAgencyafter

approvalfrom IITTM;the solution deployed bythe vendorhas to satisfythird party

acceptancetestinguponwhichthesystem shallgo-live,subjecttoIITTM/Departmental

approval.

IITTM willestablish appropriate processes fornotifying the selected vendorofany

shortcomingsfrom definedrequirementsattheearliestinstanceafternoticingthesameto

enabletheselectedvendortotakecorrectiveaction.Allgapsidentifiedshallbeaddressed

bythevendorimmediatelypriortoGo-liveofthesolution.Itistheresponsibilityofthe

selectedBiddertotakeanycorrectiveactionrequiredtoremoveallshortcomings,beforethe

rolloutoftheproject.

Itis to be noted thatthe involvementofthe third partyforacceptance testing and

certification,doesnotabsolvethevendorofhisresponsibilitiestomeetallSLAsaslaidout

inthisRFPdocument.

IITTM maygetthesolutionauditedthroughaThirdPartybeforeGo-Liveandperiodically

afterGo-Liveinordertoensurethesuccessoftheproject.Suchthird-partyagencyfor

carryingouttheacceptancetesting,andcertificationoftheentiresolutionwillbenominated

byIITTM.Followingdiscussestheacceptancecriteriatobeadoptedfortheprojectas

mentionedabove.Thelistbelowisindicative,andtheactivitieswillincludebutnotbelimited

tothefollowing:

FunctionalRequirementsReview
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Thesolutiondeveloped/customizedbyselectedBiddershallbereviewedandverifiedbythe

agencyagainsttheFunctionalRequirementssigned-offbetweentheIITTM andtheselected

Bidder.AllgapsidentifiedshallbeaddressedbythevendorimmediatelypriortoGo-liveof

thesolution.Oneofthekeyinputsforthistestingshallbethetraceabilitymatrixtobe

developed bythevendorforthesolution.Apartfrom TraceabilityMatrix,agencymay

developitsowntestingplansforvalidationofcomplianceofsystem againstthedefined

requirements.Theacceptancetestingw.r.t.thefunctionalrequirementsshallbeperformed

byindependentthirdpartyagency(externalaudit)aswellastheselectinternaldepartment

users(UserAcceptanceTesting)andsystem hastosatisfyboththirdpartyacceptance

testingandinternaluseracceptancetesting,uponwhichthesystem shallgo-live.

ForconductingtheUserAcceptanceTesting,IITTM/TheDepartmentshallidentifythe

employeesfrom respectivedivisions,whoshallberesponsibleforday-to-dayoperationsof

the functions automated through the project. The system,during the functional

requirementsreview,shallnecessarilysatisfytheuseracceptancetestingprocess.

LocalisationComplianceReview

A third-partysupportshallperform the Localisation Compliance Review to verifythe

application Multilingual Architecture Design with Input/Saved/Output Data as per

Localisationguidelines,i.e.UNICODE6.0standard.

SecurityReview

Thesoftwaredeveloped/customizedshallbeauditedbytheagencyfrom asecurityand

controls perspective.Such auditshallalso include the IT infrastructure and network

deployedfortheproject.FollowingarethebroadactivitiestobeperformedbytheAgencyas

partofSecurityReview.Thesecurityreview shallsubjectthesolutiontothefollowing

activities.

 AuditofNetwork,ServerandApplicationsecuritymechanisms

 Assessment of authentication mechanism provided in the application

/components/modules

 Assessmentofdataencryptionmechanismsimplementedforthesolution

 Assessmentofdataaccessprivileges,retentionperiodsandarchivalmechanisms

 ServerandApplicationsecurityfeaturesincorporatedetc

 ApplicationSecuritymechanismsshouldbeaccessedincompliancewiththeITAct

2000,2008AmendmentandITrules2011,suchthatitmaintainsdata/information

Integrity,Confidentiality,Non-repudiation
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 AuditofSecuritymechanisms so thattheyare in compliance with the latest

GuidelinesbyControllerofCertifyingauthority(CCA),ITAct,ISO27001.

 GapassessmentofcertaincontrolslikesayISO27001andsection43,47,66,69,79,

84and87ofITACTamendment2008anddecidehowthesensitivedatafrom adata

centricstandpointistobeprotected.

Performance

Performanceisanotherkeyrequirementfortheprojectandtheagencyshallreviewthe

performanceofthedeployedsolutionagainstcertainkeyparametersdefinedinSLA.

Suchparametersincluderequest-responsetime,work-flowprocessingtime,concurrent

sessionssupportedbythesystem etc,DisasterRecoverydrilletc.Theperformance

reviewalsoincludesverificationofscalabilityprovisionedinthesolutionforcateringto

theprojectrequirements.

Availability

The solution should be designed to remove allsingle pointfailures.Appropriate

redundancyshallbebuiltintoallthecriticalcomponentstoprovidetheabilitytorecover

from failures.Theagencyshallperform varioustestsincludingnetwork,server,security

teststoverifytheavailabilityoftheservicesincaseofcomponentfailures.Theagency

shallalsoverifytheavailabilityoftheprojectservicestoalltheusersinthedefined

locations.

ManageabilityReview

The agency shallverify the manageability of the solution and its supporting

infrastructuredeployedusingtheEnterpriseManagementSystem (EMS)proposedby

theselected Bidder.Themanageabilityrequirementsincluderequirementssuch as

remote monitoring, administration, configuration, inventory management, fault

identificationetc.

SLAReportingSystem

TheselectedBiddershalldesign,implement/customizetheEnterpriseManagement

System (EMS)andshalldevelopanyadditionaltoolsrequiredtomonitortheperformance

indicatorslistedaspertheSLAsmentionedtheRFP.TheAcceptanceTestingand

Certificationagencyshallverifytheaccuracyand completenessoftheinformation

capturedbytheSLAmonitoringsystem implementedbythevendorandshallcertifythe

same.TheEMSdeployedfortheproject,basedonSLAs,shallbeconfiguredbythe

selectedBiddertocalculatethepaymenttobepaidbythedepartmentafterdeducting
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thenecessarypenalties.

ProjectDocumentation

The Agencyshallreview the projectdocumentsdeveloped bythe selected Bidder

includingrequirements,design,sourcecode,installation,trainingandadministration

manuals,versioncontroletc.

Anyissues/gapsidentifiedbytheAgency,inanyoftheaboveareas,shallbeaddressed

tothecompletesatisfactionoftheDepartment.

DataQuality

TheAgencyshallperform theDataQualityAssessmentfortheDatadigitizedbyselected

Bidderand the data migrated bythe vendorto the new system.The errors/gaps

identifiedduringtheDataQualityAssessmentshallbeaddressedbythevendorbefore

movingthedataintoproductionenvironment,whichisakeymilestoneforGo-liveofthe

solution.

14 PaymentSchedule

AllthepaymentswillbedonetotheselectedIAbyIITTM aftersuccessfullycompletionof

themilestoneandacceptanceofdeliverablebyIITTM.

a.Noadvance/mobilizationpaymentwillbemadebyIITTM

b.PaymentwouldbemadeafterdeductingtheLDwhichiscalculatedattheendof

eachpaymentmilestone.

c. ThepaymentwillbereleasedtoIAonlyaftersanctionofbudgetandreleaseof

fundsbyMinistryofTourism.

d.TheresponsibilityfortheimplementationandqualityoftheentireLMSwilllieon

IA andfundswillbereleasedonlyafterassessmentandsatisfactiononthe

projectaspectsbyanindependentcommitteedulyconstitutedbyDirectorIITTM.

e. Followingpaymentmilestonesshallbeapplicablefortheproject:

Sr.no Phase/MajorChange BillableFees

1 PhaseI&Phase-II 25% ofquotedpriceforoperation&Maintenance

for1yeartobepaidquarterlyattheendofeach

quarteruponsubmissionofapplicabledeliverables.

2. Anychangewhichrequires

morethan30-mandaysof

effortsshallbetreatedasa

Majorchange

Basedonthetimelinesandmilestonesdefinedin

separate work orderreleased and rates as per

compositeman-monthprice.



Page49of49

15 Acceptance

TheIAshouldprovidethedetailedacceptancetestingprocedureforallthedevelopmentand

customizationintheapplicationistobedoneasperthefunctionalrequirements.

TheIA shouldprovidethedetailsoftheAcceptanceCriteriaforallthefunctionalities

developedorcustomizedintheLMS.TheAcceptanceCriteriawouldbereviewbyIITTM and

changesifanyindicatedaftermutualdiscussionwiththeIA.

IITTM reservestherightstoconductadditionaltestingtestonitsownorbythirdanythird

partyforprovidingacceptanceforthesolution.

Inadditiontothis,IAshoulddemonstratethecapabilityoftheLMSapplicationtomanage

theloadof2,000concurrentusersalsotohandlethegrowthinnumberofconcurrentusers.

Thegrowthinnumberofconcurrentusersisexpectedtobe10%year-on-year.

16 FraudandCorruptPractices

a.TheBidders/Biddersandtheirrespectiveofficers,employees,agentsandadvisers

shallobserve the higheststandard ofethics during the Selection Process.

NotwithstandinganythingtothecontrarycontainedinthisRFP,theIITTM shall

rejectaProposalwithoutbeingliableinanymannerwhatsoevertotheBidder,ifit

determinesthattheBidderhas,directlyorindirectlyorthroughanagent,engagedin

corruptpractice,fraudulentpractice,coercive practice,undesirable practice or

restrictivepractice(collectivelythe“ProhibitedPractices”)intheSelectionProcess.

Insuchanevent,theIITTM shall,withoutprejudiceto itsanyotherrightsor

remedies,forfeitandappropriatetheBidSecurityorPerformanceSecurity,asthe

case may be,as mutually agreed genuine pre-estimated compensation and

damagespayabletotheAuthorityfor,interalia,time,costandeffortoftheAuthority,

in regard to the RFP,including consideration and evaluation ofsuch Bidder’s

Proposal.

b.WithoutprejudicetotherightsoftheIITTM underClauseaboveandtherightsand

remedieswhichtheIITTM mayhaveundertheLOIortheAgreement,ifanBidderor

SystemsImplementationAgency,asthecasemaybe,isfoundbytheAuthorityto

havedirectlyorindirectlyorthroughanagent,engagedorindulgedinanycorrupt

practice,fraudulentpractice,coercivepractice,undesirablepracticeorrestrictive

practiceduringtheSelectionProcess,oraftertheissueoftheLOIortheexecution
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oftheAgreement,suchBidderorSystemsImplementationAgencyshallnotbe

eligibletoparticipateinanytenderorRFPissuedbytheIITTM duringaperiodof<2

(two)years>from thedatesuchBidderorSystemsImplementationAgency,asthe

casemaybe,isfoundbytheIITTM tohavedirectlyorthroughanagent,engagedor

indulgedinanycorruptpractice,fraudulentpractice,coercivepractice,undesirable

practiceorrestrictivepractice,asthecasemaybe.

c. ForthepurposesofthisSection,thefollowing termsshallhavethemeaning

hereinafterrespectivelyassignedtothem:

i. “corruptpractice”means (i)the offering,giving,receiving,orsoliciting,

directlyorindirectly,ofanythingofvaluetoinfluencetheactionofany

person connected with the Selection Process (foravoidance ofdoubt,

offering ofemploymentto oremploying orengaging in any manner

whatsoever,directlyorindirectly,anyofficialoftheIITTM whoisorhasbeen

associatedinanymanner,directlyorindirectlywiththeSelectionProcessor

theLOIorhasdealtwithmattersconcerningtheAgreementorarisingthere

from,beforeoraftertheexecutionthereof,atanytimepriortotheexpiryof

oneyearfrom thedatesuchofficialresignsorretiresfrom orotherwise

ceasestobeintheserviceoftheIITTM,shallbedeemedtoconstitute

influencingtheactionsofapersonconnectedwiththeSelectionProcess);or

(ii)saveasprovidedherein,engaginginanymannerwhatsoever,whether

duringtheSelectionProcessoraftertheissueoftheLOA orafterthe

executionoftheAgreement,asthecasemaybe,anypersoninrespectof

anymatterrelatingtotheProjectortheLOAortheAgreement,whoatany

timehasbeenorisalegal,financialortechnicalconsultant/adviserofthe

IITTM inrelationtoanymatterconcerningtheProject;

ii. “fraudulentpractice”meansamisrepresentationoromissionoffactsor

disclosureofincompletefacts,inordertoinfluencetheSelectionProcess;

iii. “coercivepractice”meansimpairingorharmingorthreateningtoimpairor

harm,directlyorindirectly,anypersonsorpropertytoinfluenceanyperson’s

participationoractionintheSelectionProcess;

iv. “undesirable practice”means (i)establishing contactwith any person

connectedwithoremployedorengagedbyIITTM withtheobjectiveof

canvassing,lobbyingorinanymannerinfluencingorattemptingtoinfluence

theSelectionProcess;or(ii)havingaConflictofInterest;and

v. “restrictivepractice”meansformingacartelorarrivingatanyunderstanding

or arrangement among Bidders with the objective of restricting or
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manipulatingafullandfaircompetitionintheSelectionProcess.

17 ConflictofInterest

a.ABiddershallnothaveaconflictofinterestthatmayaffecttheSelectionProcessor

theSolutiondelivery(the“ConflictofInterest”).AnyBidderfoundtohaveaConflict

ofInterestshallbedisqualified.Intheeventofdisqualification,theIITTM shallforfeit

andappropriatetheEMD,ifavailable,asmutuallyagreedgenuinepre-estimated

compensationanddamagespayabletotheIITTM for,interalia,thetime,costand

effortofthe IITTM including consideration ofsuch Bidder’s Proposal,without

prejudicetoanyotherrightorremedythatmaybeavailabletotheIITTM hereunder

orotherwise.

b.TheIITTM requiresthattheImplementationAgencyprovidessolutionswhichatall

timesholdtheIITTM’sinterest’sparamount,avoidconflictswithotherassignments

oritsowninterests,andactwithoutanyconsiderationforfuturework.TheSystems

ImplementationAgencyshallnotacceptorengageinanyassignmentthatwouldbe

inconflictwithitspriororcurrentobligationstootherclients,orthatmayplaceitina

positionofnotbeingabletocarryouttheassignmentinthebestinterestsofthe

IITTM.

c. Withoutlimitingthegeneralityoftheabove,aBiddershallbedeemedtohavea

ConflictofInterestaffectingtheSelectionProcess,if:

i. the Bidder,its consortium member(the “Member”)orAssociates (orany

constituentthereof)andanyotherBidder,itsconsortium memberorAssociate

(oranyconstituentthereof)havecommoncontrollingshareholdersorother

ownershipinterest;providedthatthisdisqualificationshallnotapplyincases

wherethedirectorindirectshareholdingorownershipinterestofanBidder,its

MemberorAssociate(oranyshareholderthereofhavingashareholdingofmore

than5percentofthepaidupandsubscribedsharecapitalofsuchBidder,

MemberorAssociate,asthecasemaybe)intheotherBidder,itsconsortium

memberorAssociateislessthan5%(fivepercent)ofthesubscribedandpaid

up equity share capitalthereof.Forthe purposes ofthis Clause,indirect

shareholdingheldthroughoneormoreintermediatepersonsshallbecomputed

asfollows:

− whereanyintermediarycontrolledbyapersonthroughmanagementcontrol

orotherwise,theentireshareholdingheldbysuchcontrolled intermediaryin

anyotherperson(the“SubjectPerson”)shallbetakenintoaccountfor

computingtheshareholdingofsuchcontrollingpersonintheSubjectPerson;

whereapersondoesnotexercisecontroloveranintermediary,whichhas
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shareholdingintheSubjectPerson,thecomputationofindirectshareholding

ofsuchpersonintheSubjectPersonshallbeundertakenon

− aproportionatebasis;provided,however,thatnosuchshareholdingshallbe

reckonedunderthisSub-clauseiftheshareholdingofsuchpersoninthe

intermediaryislessthan26% (twenty-sixpercent)ofthesubscribedand

paidupequityshareholdingofsuchintermediary;or

ii. aconstituentofsuchBidderisalsoaconstituentofanotherBidder;or

iii. suchBidderoritsAssociatereceivesorhasreceivedanydirectorindirect

subsidyorgrantfrom anyotherBidderoritsAssociate;or

iv. suchBidderhasthesamelegalrepresentativeforpurposesofthisApplication

asanyotherBidder;or

v. suchBidderhasarelationshipwithanotherBidder,directlyorthroughcommon

thirdparties,thatputsthem inapositionto haveaccessto each-others’

informationabout,ortoinfluencetheApplicationofeitheroreachoftheother

Bidder;or

vi. thereisaconflictamongthisandotherSystemsImplementation/Turnkey

solutionassignmentsoftheBidder(includingitspersonnelandothermembers,

ifany)andanysubsidiariesorentitiescontrolledbysuchBidderorhaving

commoncontrollingshareholders.ThedutiesoftheSystemsImplementation

Agencywilldepend on the circumstances ofeach case.While providing

software implementation and related solutions to the IITTM for this

assignment,the Systems Implementation Agency shallnottake up any

assignmentthatbyitsnaturewillresultinconflictwiththepresentassignment;

or

vii. A firm hired to provide System Integration/Turnkey solutions for the

implementationofaproject,anditsMembersorAssociates,willbedisqualified

from subsequentlyprovidinggoodsorworksorservicesrelatedtothesame

project;

d.AnBiddereventuallyappointedtoimplementsoftwaresolutionsforthisProject,its

Associates, affiliates and the Financial Expert, shall be disqualified from

subsequentlyprovidinggoodsorworksorservicesrelatedtotheconstructionand

operationofthesameProjectandanybreachofthisobligationshallbeconstruedas

ConflictofInterest;providedthattherestrictionhereinshallnotapplyafteraperiod

of12monthsfrom thecompletionofthisassignment;providedfurtherthatthis

restrictionshallnotapplytosoftwaresolutionsdeliveredtotheIITTM incontinuation

ofthissystemsimplementation orto anysubsequentsystemsimplementation

executedfortheIITTM inaccordancewiththerulesoftheIITTM.
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18 Jurisdictions

ThecontractshallbegovernedbylawsofIndiaandallGovernmentrulesonpurchase

matterissuedfrom timetotimeandareinforceforthetimebeingareapplicabletothis

contracttender.

19 Annexures

19.1 Pre-QualificationandTechnicalBidTemplates

TheBiddersareexpectedtorespondtotheRFPusingtheformatsgiveninthissectionand

alldocumentssupportingPre-Qualification/TechnicalEvaluationCriteria.

Pre-QualificationBid&TechnicalProposalshallcompriseoffollowing:

FormattobeusedinPre-QualificationProposal

Format1:ComplianceSheetforPre-qualificationProposal

Format2:ParticularsoftheBidder

Format3:BankGuaranteeforEMD

FormstobeusedinTechnicalProposal

Format4:ComplianceSheetforTechnicalProposal

Format5:CoveringLetterforTechnicalProposal

Format6:ProjectCitationFormat

Format7:ProposedSolution

Format8:ProposedWorkPlan

Format9Team Composition

Format10:Curriculum Vitae(CV)ofKeyPersonnel

Format11:LetterforDeviations
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19.1.1Format1:ComplianceSheetforPre-QualificationProposal

S.
No.

BasicRequirements Required
Provided
(Yes/No)

Reference&
PageNo.

1 TenderFees DemandDraft

2 PowerofAttorney
CopyofPowerofAttorneyinthe
name of the Authorized
signatory

3
Particularsofthe
Bidders

AsperFormat2

4 EarnestMoneyDeposit
Demand Draft /Banker’s
Cheque,BankGuarantee
(Format3)

5 LegalEntity

 Certificateof

Incorporation

 RegistrationCertificate

 GSTRegistration

Certificate

6
SalesTurnoverin
SoftwareDevelopment

Extractsfrom theaudited

BalancesheetandProfit&Loss;

OR

Certificatefrom theCAORproof

ofpaymentreceived

7 Networth

Extractsfrom theaudited

BalancesheetandProfit&Loss;

OR

CA

8 TechnicalCapability

WorkOrder+Completion

certificatesfrom theclient;

OR

Workorder+Selfcertificateof

Completion(Certifiedbythe

CA);

OR

Workorder+phase+

completion

certificate from the client(for
ongoing project)OR proofof
paymentreceived

9 Certifications
CopyofCertificatesasperPre-

QualificationCriteria
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S.
No.

BasicRequirements Required
Provided
(Yes/No)

Reference&
PageNo.

10 Debarment
ASelfCertifiedletterfrom the

bidder

19.1.2Format2:ParticularsoftheBidders

S.No. InformationSought DetailstobeFurbished

1 NameandAddressoftheBiddingCompany

2 IncorporationStatusoftheFirm

(Publiclimited/privatelimited,etc.)

3 YearofEstablishment

4 DateofRegistration

5 Detailsofregistrationwithappropriateauthorities

forservicetax/GST

6 Name,Address,email,Phonenos.andMobile

NumberofContactPerson
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19.1.3Format3:BankGuaranteeforEMD

To,

<Name>

<Designation>

<Address>

<PhoneNos.>

<FaxNos.>

<emailid>

Whereas<<NameoftheBidder>>(hereinaftercalled'theBidder')hassubmittedthebidfor

SubmissionofRFP#<<RFPNumber>>dated<<Date>>for<<Nameoftheassignment>>

(hereinaftercalled"theBid")toIITTM

KnowallMenbythesepresentsthatwe<<>>havingourofficeat<<Address>>(hereinafter

called"theBank")arebounduntotheIITTM (hereinaftercalled"theIITTM")inthesum of

Rs.<<Amountinfigures>>(Rupees<<Amountinwords>>only)forwhichpaymentwelland

trulytobemadetothesaidIITTM,theBankbindsitself,itssuccessorsandassignsbythese

presents.

SealedwiththeCommonSealofthesaidBankthis<<Date>>

Theconditionsofthisobligationare:

1.IftheBidderhavingitsbidwithdrawnduringtheperiodofbidvalidityspecifiedbythe

BidderontheBidForm;or

2.IftheBidder,havingbeennotifiedoftheacceptanceofitsbidbytheIITTM duringthe

periodofvalidityofbid

(a)Withdrawshisparticipationfrom thebidduringtheperiodofvalidityofbiddocument;

or

(b)FailsorrefusestoparticipateinthesubsequentTenderprocessafterhavingbeenshort

listed;

WeundertaketopaytotheIITTM uptotheaboveamountuponreceiptofitsfirstwritten

demand,withouttheIITTM havingtosubstantiateitsdemand,providedthatinitsdemand

theIITTM willnotethattheamountclaimedbyitisduetoitowingtotheoccurrenceofone
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orbothofthetwoconditions,specifyingtheoccurredconditionorconditions.

Thisguaranteewillremaininforceupto<<insertdate>>andincluding<<extratimeoverand

abovemandatedintheRFP>>from thelastdateofsubmissionandanydemandinrespect

thereofshouldreachtheBanknotlaterthantheabovedate.

NOTHWITHSTANDINGANYTHINGCONTAINEDHEREIN:

I.OurliabilityunderthisBankGuaranteeshallnotexceed Rs.<<Amountin figures>>

(Rupees<<Amountinwords>>only)

II.ThisBankGuaranteeshallbevalidupto<<insertdate>>)

III.Itisconditionofourliabilityforpaymentoftheguaranteedamountoranypartthereof

arisingunderthisBankGuaranteethatwereceiveavalidwrittenclaim ordemandfor

paymentunderthisBankGuaranteeonorbefore<<insertdate>>)failingwhichourliability

underthe

guaranteewillautomaticallycease.

(AuthorizedSignatoryoftheBank)

Seal:

Date:
19.1.4Format4:ComplianceSheetforTechnicalProposal:

S.

No.
SpecificRequirements

Documents

Required
Compliance

Referenceand

PageNumber

1 CoveringLetterfor

TechnicalProposal

AsperFormat5 Yes/No
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S.

No.
SpecificRequirements

Documents

Required
Compliance

Referenceand

PageNumber

2 Averageturnover

from Software

System Integration,

Software

Developmentand/or

Implementation

ServicesWorkinlast

3years(Turnoverin

RsCrores)

Extractsfrom the

auditedBalancesheet

andProfit&Loss;OR

Certificatefrom the

statutory

auditor;and

Projectcitation

(Format6)

3
ExperienceinBespoke

SoftwareApplication,

Development,

Implementationin

Indiaorabroad

Completion

Certificatesfrom the

client;

OR

WorkOrder+Self

Certificateof

completion(Certified

bytheCA);

OR

WorkOrder

+Phase

Completion

Certificate(for

ongoingprojects)

from theclient

ORproofof

payment

received

Yes/No
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S.

No.
SpecificRequirements

Documents

Required
Compliance

Referenceand

PageNumber

4
ExperienceofBespoke

SoftwareApplication,

SoftwareDevelopment,or

Implementationinsimilar

department/domain

globally(last5years)

Completion

Certificatesfrom the

client;

OR

WorkOrder+Self

Certificateof

completion(Certified

bytheCA);

OR

WorkOrder

+Phase

Completion

Certificate(for

ongoingprojects)

from theclient

ORproofof

payment

received

Yes/No
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S.

No.
SpecificRequirements

Documents

Required
Compliance

Referenceand

PageNumber

5 Experiencein

SoftwareSupportand

Maintenance

ServicesinIndiaor

abroad

Completion

Certificatesfrom the

client;

OR

WorkOrder+Self

Certificateof

completion(Certified

bytheCA);

OR

WorkOrder

+Phase

Completion

Certificate(for

ongoingprojects)

from theclient

ORproofof

payment

received

Yes/No
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S.

No.
SpecificRequirements

Documents

Required
Compliance

Referenceand

PageNumber

6 Solutionfornew

development

alongwithoperation

andmaintenance

methodologyand

understandingof

Software

developmentand

implementation,

whichwouldbe

requiredtodeliverthe

servicerequiredby

IITTM

Anote(Format7)

andForms7A,7B

&7C

Thenoteshould

highlight

understandingof

theIITTM’s

requirements

throughproviding

justificationsfor:

1)Solution

proposedandits

components,

–Scalability

–Security

–Easeof

implementation

–Userbase

2)Interoperability

3)Technologies

used,

4)Challenges

likelytobe

encountered

5)Learningon

howtodealwith

thechallenges

6)Client

references

Yes/No
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S.

No.
SpecificRequirements

Documents

Required
Compliance

Referenceand

PageNumber

7 Approachforcloud

deployment&

maintenance

methodology

Meetingthe

requirementsof

IITTM intermsof

howclosethe

proposalistothe

requirementsfor

thesolutionas

havebeen

proposedfor

IITTM

Yes/No

8 Resumeofallkey

technicalresources

proposedforthe

assignment

CV&aNote

(Format9,10

and11)

Yes/No

9 Deviations(ifany) Format12 Yes/No
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19.1.5Format5:CoveringLetterforTechnicalProposal

To,

<Date>
TheDirector,

IndianInstituteofTourism &TravelManagement

Govindpuri,Gwalior-474011

0751-2437300,2345821,2345822.

director@iittm.ac.in

Subject:Submission ofthe Technicalbid for<Name ofthe Systems Implementation

assignment>

DearSir/Madam,

We,theundersigned,offertoprovideSystemsImplementationsolutionstotheIITTM on

<NameoftheSystemsImplementationengagement>withyourRequestforProposaldated

<insertdate>andourProposal.WeareherebysubmittingourProposal,whichincludesthis

TechnicalbidandtheFinancialBiduploadedontheeProcurementportal(mentionURL)

WeherebydeclarethatalltheinformationandstatementsmadeinthisTechnicalbidare

trueandacceptthatanymisinterpretationcontainedinitmayleadtoourdisqualification.

Weundertake,ifourProposalisaccepted,toinitiatetheImplementationservicesrelatedto

theassignmentnotlaterthanthedateindicatedinFactSheet.

WeagreetoabidebyallthetermsandconditionsoftheRFPdocument.Wewouldholdthe

termsofourbidvalidfor90daysasstipulatedintheRFPdocument.

WeunderstandyouarenotboundtoacceptanyProposalyoureceive.

Yourssincerely,

AuthorizedSignature[Infullandinitials]:

NameandTitleofSignatory:

NameofFirm:

Address:

Location:____________________________________Date:__________________________
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19.1.6Format6:ProjectCitationFormat

RelevantITProjectExperience(Providenomorethan5Projectsinlast5years)

GeneralInformation

NameoftheProject

ClientforwhichtheProjectwasexecuted

NameandContactdetailsoftheClient

ProjectDetails

DescriptionoftheProject

ScopeofServices

ServicesProvided

TechnologiesUsed

OutcomesoftheProject

OtherDetails

TotalCostoftheProject

TotalCostofServicesprovidedbythe
respondent
DurationoftheProject(No.ofmonths,Start

Date,Completiondate,currentstatus)

OtherRelevantInformation

Letterfrom theclienttoindicatethe

successfulcompletionoftheprojects

CopyofWorkOrder
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19.1.7Format7:ProposedSolution

Technicalapproach,methodologyandworkplanarekeycomponentsoftheTechnicalProposal.YouaresuggestedtopresentApproachand

Methodologydividedintothefollowingsections:

 SolutionProposed

 Understandingoftheproject(howthesolutionproposedisrelevanttotheunderstanding)

 TechnicalApproachandMethodology

Format7A

S.No. Module/Type
Solution

Proposed
Requirements

Complianceto

requirements(PutYesor

No)

i.
Customizationintheexisting

system functionalities
ReferSectionXXforCustomizationrequirements Yes/No

ii.
NewFunctionality

Development

ReferSectionXXXforNewFunctionality

requirements
Yes/No

iii. IntegrationRequirements ReferSectionXXXforIntegrationRequirements
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Format7B

S.No.

ProposedSolution

(ProvidetheProductName

orfillCustom Built,incase

ofanewdevelopment

Versionand

Yearof

Release

OEM
Featuresand

Functionalities

O&M Support

(Warranty/ATS:as

perRFP

requirement)

ReferenceintheSubmitted

Proposal

(Pleaseprovidepage

number/section

number/volume)

i.

ii.

iii.

BillofMaterial

S.No. Item

ProposedSolution(Providethe

ProductNameorfillCustom Built,

incaseofaNewDevelopment)

Unitof

Measurement

Numberof

Licenses

(Development

Environment)

Number

OfLicenses

(UAT)

Number

OfLicenses

(Training)



Page67of67

19.1.8Format8:ProposedWorkPlan

S.No. Activity
CalendarMonths

1 2 3 4 5 6 7 8
1
2
3

 Indicateallmainactivitiesoftheassignment,includingdeliveryofreports(e.g.:inception,interim,andfinalreports),andotherbenchmarks

suchasIITTM approvals.Forphasedassignmentsindicateactivities,deliveryofreports,andbenchmarksseparatelyforeachphase.

 Durationofactivitiesshallbeindicatedintheform ofabarchart.

19.1.9Format9:Team Composition

NameofStaffwith

Qualificationand

Experience

AreaofExpertise PositionAssigned TaskAssigned
TimeCommittedforthe

Engagement



Page68of100

19.1.10 Format10:Curriculum Vitae(CV)ofKeyPersonnel

GeneralInformation

NameofPerson

CurrentDesignation/JobTitle

Currentjobresponsibilities

ProposedRoleintheProject

ProposedResponsibilitiesintheProject

AcademicQualifications:

 Degree

 Academicinstitutiongraduated

from

 Yearofgraduation

 Specialization(ifany)

 Keyachievementsandother

relevantinformation(ifany)

ProfessionalCertifications(ifany)

Totalnumberofyearsofexperience

Numberofyearswiththecurrentcompany

SummaryoftheProfessional/Domain

Experience

Numberofcompletelifecycle

implementationscarriedout

Thenamesofcustomers(Pleaseprovide

therelevantnames)

Pastassignmentdetails(Foreach

assignmentprovide

detailsregardingnameoforganizations

workedfor,

designation,responsibilities,tenure)

A.PriorProfessionalExperience

covering:

i. Organizationsworkedforinthepast

ii. Organizationname

iii. Durationanddatesofentryandexit
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iv. DesignationLocation(s)

v. Keyresponsibilities

B. Priorprojectexperience

i.Projectname

ii.Client

iii.Keyprojectfeaturesinbrief

iv.Locationoftheproject

v.Designation

vi.Role

vii.Responsibilitiesandactivities

viii.Durationoftheproject

(Pleaseprovideonlyrelevantprojects.)

Proficientinlanguages(Againsteach

languagelistedindicateif

speak/read/write)

19.1.11 Format11:LetterforDeviations

To,
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<Date>
TheDirector,

IndianInstituteofTourism &TravelManagement

Govindpuri,Gwalior-474011

DearSir:

Subject:Deviations<ProvideNameoftheImplementationAssignment>

WedeclarethatalltheservicesshallbeperformedstrictlyinaccordancewiththeTender

documentsexceptforthevariationsanddeviations,allofwhichhavebeendetailedout

exhaustivelyinthefollowingstatement,irrespectiveofwhateverhasbeenstatedtothe

contraryanywhereelseinourbid.

Furtherweagreethatadditionalconditions,ifany,foundintheTenderdocuments,other

thanthosestatedindeviationschedule,shallnotbegiveneffectto.

A-OntheTermsofReference

[SuggestandjustifyhereanymodificationsorimprovementtotheScopeofWorkyouare

proposingtoimproveperformanceincarryingouttheassignment(suchasdeletingsome

activityyouconsiderunnecessary,oraddinganother,orproposingadifferentphasingofthe

activities).Suchsuggestionsshouldbeconciseandtothepointandincorporatedinyour

Proposal.]

S.

No.
Deviation Material

Non-

Material

Impacted

Deliverable(s)

Impacted

Timeline(s)

Financial

Impact

1 <Deviation

Description>

<Yes/No> <Yes/No> <Name(s) of

deliverables to

getaffectedby

thedeviation>

<Effect on

timeline

due to

deviation>

<Value>

2 <Deviation

Description>

<Yes/No> <Yes/No> <Name(s) of

deliverables to

getaffectedby

thedeviation>

<Effect on

timeline

due to

deviation>

<Value>

3

A.AnyOtherArea

S. Deviation Material Non- Impacted Impacted Financial
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No. Material Deliverable(s) Timeline(s) Impact

1 <Deviation

Description>

<Yes/No> <Yes/No> <Name(s) of

deliverables to

getaffected by

thedeviation>

<Effect on

timeline

due to

deviation>

<Value>

2 <Deviation

Description>

<Yes/No> <Yes/No> <Name(s) of

deliverables to

getaffected by

thedeviation>

<Effect on

timeline

due to

deviation>

<Value>

3 <Deviation

Description>

<Yes/No> <Yes/No> <Name(s) of

deliverables to

getaffected by

thedeviation>

<Effect on

timeline

due to

deviation>

<Value>

Yourssincerely,

AuthorizedSignature:

NameandTitleofSignatory:

NameofFirm:

Address:
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19.2 FinancialProposalTemplate

19.2.1CoveringLetter

To,

<Date>
TheDirector,

IndianInstituteofTourism &TravelManagement

Govindpuri,Gwalior-474011

0751-2437300,2345821,2345822.

director@iittm.ac.in

Subject:Submission ofthe Financialbid for<Provide Name ofthe Implementation

assignment>

DearSir/Madam,

We,the undersigned,offer to provide the Implementation services for <<Title of

ImplementationServices>>inaccordancewithyourRequestforProposaldated<<Date>>

andourProposal(TechnicalandFinancialProposals).OurattachedFinancialProposalisfor

thesum of<<Amountinwordsandfigures>>.Thisamountisinclusiveofthelocaltaxes.

1.PRICEANDVALIDITY

 AllthepricesmentionedinourTenderareinaccordancewiththetermsasspecified

intheRFPdocuments.AllthepricesandothertermsandconditionsofthisBidare

validforaperiodof<days>calendardaysfrom thedateofopeningoftheBid.

 Weherebyconfirm thatourpricesincludealltaxes.However,allthetaxesarequoted

separatelyunderrelevantsections.

 Weunderstandthattheactualpaymentwouldbemadeaspertheexistingtaxrates

duringthetimeofpayment.

2.UNITRATES

Wehaveindicatedintherelevantformsenclosed,theunitratesforthepurposeofon

accountofpaymentaswellasforpriceadjustmentincaseofanyincreaseto/decrease

from thescopeofworkunderthecontract.

3.TENDERPRICING

Wefurtherconfirm thatthepricesstatedinourbidareinaccordancewithyourInstructionto

BiddersincludedinTenderdocuments.
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4.QUALIFYINGDATA

Weconfirm havingsubmittedtheinformationasrequiredbyyouinyourInstructionto

Bidders.Incaseyourequireanyotherfurtherinformation/documentaryproofinthisregard

beforeevaluationofourTender,weagreetofurnishthesameintimetoyoursatisfaction.

5.BIDPRICE

WedeclarethatourBidPriceisfortheentirescopeoftheworkasspecifiedinthe<Refer

SectionNo.>.ThesepricesareindicatedCommercialBidattachedwithourTenderaspartof

theTender.

6.PERFORMANCEBANKGUARANTEE

We herebydeclare thatin case the contractisawarded .to us,we shallsubmitthe

PerformanceBankGuaranteeasspecifiedinthe<AppendixIII>ofthisRFPdocument.

OurFinancialProposalshallbebindinguponussubjecttothemodificationsresultingfrom

Contractnegotiations,uptoexpirationofthevalidityperiodoftheProposal,i.e.,[Date].

WeunderstandyouarenotboundtoacceptanyProposalyoureceive.

WeherebydeclarethatourTenderismadeingoodfaith,withoutcollusionorfraudandthe

informationcontainedintheTenderistrueandcorrecttothebestofourknowledgeand

belief.

WeunderstandthatourTenderisbindingonusandthatyouarenotboundtoacceptTender

youreceive.

Yourssincerely,

AuthorizedSignature:

NameandTitleofSignatory:

NameofFirm:

Address:
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19.2.2Form 2:FinancialProposal

SummaryTable (AllPricesinIndianRupeesOnly)

S.No. Item Description ReferenceTable

TotalBasePrice
includingalltaxes
butexcludingGST

(A)

*GSTAmount
(B)

TotalPrice
C=(A+B)

1

Operation&Maintenanceof
existingLMSforoneyearasper
scopeofworkdefinedinsection
5ofthisRFP

TableA

     

2
Compositeman-monthratefor
majorchange

TableB
     

TotalBidPrice(T)(inFigures)

TotalBidPrice(T)(inWords)

Note:

*GSTshallbepaidasperprevailingrates

1.Forfinancialevaluation,onlypricequotedatserialno.1willbeconsidered.

2.Biddershouldprovideallprices,quantitiesaspertheprescribedformatunderthisAnnexure.Biddershouldnotleaveanyfieldblank.In

casethefieldisnotapplicable,Biddermustindicate“0”(Zero)inallsuchfields.

3.PurchaserreservestherighttoasktheBidder/ImplementationAgency(IA)tosubmitproofofpaymentagainstGST.

4.Biddersshouldquotepricesexclusiveofanysoftwarelicensesrequired.ThesameshallbeprovidedbyIITTM.
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19.3 TemplateforBGandCCN

19.3.1Format13:PerformanceBankGuarantee

PerformanceSecurity

<Name>

<Designation>

<Address>

<PhoneNos.>

<FaxNos.>

<Emailid>

Whereas,<<name ofthe supplierand address>> (hereinaftercalled “the Bidder”)has

undertaken,inpursuanceofcontractno.<InsertContractNo.>dated.<Date>toprovide

Implementationservicesfor<<nameoftheassignment>>toIITTM (hereinaftercalled“the

beneficiary”)

AndwhereasithasbeenstipulatedbyinthesaidcontractthattheBiddershallfurnishyou

withabankguaranteebyarecognizedbankforthesum specifiedthereinassecurityfor

compliancewithitsobligationsinaccordancewiththecontract;

Andwhereaswe,<NameofBank>abankingcompanyincorporatedandhavingitshead

/registeredofficeat<AddressofRegisteredOffice>andhavingoneofitsofficeat<Address

ofLocalOffice>haveagreedtogivethesuppliersuchabankguarantee.

Now,therefore,weherebyaffirm thatweareguarantorsandresponsibletoyou,onbehalfof

thesupplier,uptoatotalofRs.<InsertValue>(Rupees<InsertValueinWords>only)andwe

undertaketopayyou,uponyourfirstwrittendemanddeclaringthesuppliertobeindefault

underthecontractandwithoutcavilorargument,anysum orsumswithinthelimitsofRs.

<InsertValue>(Rupees<InsertValueinWords>only)asaforesaid,withoutyourneedingto

proveortoshowgroundsorreasonsforyourdemandorthesum specifiedtherein.

Weherebywaivethenecessityofyourdemandingthesaiddebtfrom theBidderbefore

presentinguswiththedemand.

Wefurtheragreethatnochangeoradditiontoorothermodificationofthetermsofthe

contracttobeperformedthereunderorofanyofthecontractdocumentswhichmaybe
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madebetweenyouandtheBiddershallinanywayreleaseusfrom anyliabilityunderthis

guaranteeandweherebywaivenoticeofanysuchchange,additionormodification.

ThisGuaranteeshallbevaliduntil<<InsertDate>>

Notwithstandinganythingcontainedherein:

I. OurliabilityunderthisbankguaranteeshallnotexceedRs.<InsertValue>(Rupees

<InsertValueinWords>only).

II. Thisbankguaranteeshallbevalidupto<InsertExpiryDate>)

III. Itisconditionofourliabilityforpaymentoftheguaranteedamountoranypart

thereofarisingunderthisbankguaranteethatwereceiveavalidwrittenclaim or

demandforpaymentunderthisbankguaranteeonorbefore<InsertExpiryDate>)

failingwhichourliabilityundertheguaranteewillautomaticallycease.
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19.3.2Format14:ChangeControlNotice(CCN)Format

ChangeControlNote CCNNumber

PartA:Initiation

Title

Originator:

Sponsor:

DateofInitiation

DetailsofProposedChange

(Toincludereasonforchangeandappropriatedetails/specifications.Identifyany

attachmentsasA1,A2,andA3etc.)

AuthorizedBy: Date

Name: Date

Signature:

ReceivedbytheIP

Date:

Name:

Signature:

ChangeControlNote CCNNumber

PartB:Evaluation

(IdentifyanyattachmentsasB1,B2,andB3etc.)ChangestoServices,chargingstructure,

paymentprofile,documentation,training,servicelevelsandcomponentworking

arrangementsandanyothercontractualissue.

BriefDescriptionoftheSolution:

Impact:

Deliverables:

Timetable:

ChargesforImplementation:(includingascheduleofpayments)

OtherRelevantInformation:(includingvalue-addedandacceptancecriteria)

AuthorizedbytheImplementation

Partner
Date:

Name:

Signature:
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19.4 ExistingFunctionalcapabilities

19.4.1TechnologyBackground

TheTechnology/platform usedintheexistingLMSsystem,onwhichthenewfunctionalities
andcustomizationwouldbemadeareas:

i.LMSPlatform :EntireLMSapplicationisbuiltonMoodlePlatform

ii.Storyboarding:ThestoryboardinginthedonethroughAdobeCaptivate

iii.Integration:asondatetheintegrationisdonewithAxisBankandBankofBaroda

paymentgateways

iv.Database:MariaDBisdatabaseisbeingusedinthesystem,thedataofsystem

bemigratedtothenewdatabase.

v.CloudServer:thesystem ispresentlyhostedontheNICCloudsandwillbeused

fordeploymentofthenewfunctionalityandcustomizations

ThestoryboardingandcontentenhancementwouldbedoneontheIITTM machines.The

desktop/laptopandsoftwareforstoryboardingandcontentenhancementwouldbeowned

andprovidedbyIITTM.

Thetechnicaldetailsoftheexistingsystem isasbelow:

i. Overalltechnologystackimplemented:Detailsareavailableatthebelowlink:

https://hostadvice.com/how-to/how-to-install-apache-mysql-php-on-an-ubuntu-

18-04-vps/

ii. Moodleversion:Moodleversion(3.4)

iii. Licenses(ifany):GNUGeneralPublicLicense(GPL)

iv. Programminglanguageusedforcustomization:PHP(7.1)

v. WebServersavailablefrom NIC:

S.No. OperatingSystem CPU Memory Storage

I. RedHatEnterpriseLinux7(64-

bit)
16 64 270

II. RedHatEnterpriseLinux7(64-

bit)
16 64 270
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III. RedHatEnterpriseLinux7(64-

bit)
16 64 70

IV. RedHatEnterpriseLinux7(64-

bit)
16 64 70

vi. Webserverdetails:Webservers:-TherearetwowebserversWeb1andWeb2.

Bothweb servershave500 GB spaceand bothareconnected withaload

balancer.

vii. Typesofservers:WebserversandDatabaseservers.

viii. Mobilecompatibility:Yes

ix. SMSserviceintegrationdetails:

 APIprovidedbytheNICandwehaveusedaRESTAPIfunctiontosendthe

OTPtotheusermobilenumberandverifythenumber.

x. PaymentGatewaysintegrated:AXISandBOBBanks

 AXIS:-APIprovidedbytheAXISbankandwehaveimplementedthecode

basedontherequirements.

 BOB:APIprovidedbytheBOBbankandwehaveimplementedthecode

basedontherequirements.

 SMSservices:NICSMSservices

xi. SMTPservices:SMTPserverdetailsprovidedbytheNICandwehaveusedthe

serverIP to send/receive the emailfrom the LMS.There is no anysuch

customizationfortheSMTP.

xii. Databaseused:MYSQL

TherearetwoDBservers.

 DB1:(MasterDB)(200GBSpace)

 DB2:(SlaveDB)(200GBSpace)

xiii. LastVersionupdate(withdate):MoodleVersion(3.4)-10May2019
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xiv. ContentAuthoringtooldetails(AdobeCaptivate):Licensesused:TWO,version:

11.0.0.243

 
19.4.2HighlevelfunctionaloverviewofLMS

Below isthelistofavailablefunctionalitiesandhigh-levelfunctionalrequirementsforthe

application:

S.No. Module

1 Users

1.1
Forlearningmanagementsystem,userswillbecandidatesenrollingforvarious

courses.

1.2

Followingwillbetheuserrolesassociatedwithsystem administration:

1.Authorforcreatingcourses

2.Editorforeditingcoursesandapprovingthem

3.Publisherforpublishingcoursesapprovedbytheeditor

4.System adminforhavingtheaccesstothesystem

5.IITTM/MoTofficersforaccesstodashboard

2 Registration

2.1

Userregistration

Userregistrationwillincluderegistrationoftheuserontheportal.Theuserwillbe

abletodothefollowingusingtheportal

1.Enrolforcourses

2.Accessandcompletecourses

3.Registerforonlineassessment

4.Receivecertificationfrom IITTM

5.Managetheirprofileandviewtheirpersonaldashboard

2.1.1 Userregistrationshallincludeemailandmobileverification

2..1.2 Thesystem willbeintegratedwithSMSandemailgateway

2.1.3 System shouldallowusertomakepaymentusingthepaymentgateway

2.1.4
Userregistrationwillincludeuploadingtherequireddocumentationforverification

oftheusers

2.2 CourseEnrolment

2.2.1 Userwillbedisplayedthelistofavailablecourses.

2.2.2 Theusershallbeabletoenrolforthosecourses

2.2.3 Oncetheuserhasenrolledforacourse,theywillbeabletoaccesscoursecontent
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S.No. Module

ofalltheunitsrelatedtoit

2.2.4
TheuserwillbeabletoenrolforAdvancedcourseonlyifhehascompletedthe

Basiccourse

2.3 OnlineAssessmentRegistration

2.3.1
Registrationfortheonlineassessmentshallonlybeallowedtotheuserifthey

havecompletedthecourserelatedtoit.

2.3.2 Alltheschedulesavailablefortheassessmentshallbelistedontheportal

2.3.3 Usershallbeabletoscheduletheassessmentbyselectingthepreferredslot

2.3.4
Aftertheassessmentisscheduled,Email,SMSandapplicationnotificationshall

bedisplayedtotheuser

2.3.5 Theadminshallbeabletocustomisethescheduleoftheonlineassessment

2.3.6
System shallbeabletosendnotificationincaseofanychangestothebooked

assessmentschedule

2.4
Eventregistration

Registrationforonlineevents/webinarshostedbyIITTM

2.4.1
UsershallbeabletoregisterforeventshostedbyIITTM/MinistryofTourism

(MoT)

3 LearningManagement

3.1 LearningContent

3.1.1
System shouldsupporttext-basedcontent,text,images,video,voiceoversand

otherdesiredformats

3.1.2 System shouldbeabletosupportoutputsfrom prominentcontentauthoringtools

3.1.3 Contentshallbeavailableinprominentforeign/regionallanguages.

3.1.4
System shouldsupportadditionofcontentinmultiplemainregionallanguagesor

languagesassuggestedbyIITTM

3.1.5
Usersshallbeabletoopen,view,interact(draganddrop,select,clicketc.)withthe

learningcontentofthecoursetheyhaveenrolledfor.

3.1.6
System shallbecapableofhavingreferencematerial/externalresourcesaspart

ofeachunitwithinthemodules

3.1.7 System shallbeabletoreceivefeedbackonthelearningcontent

3.2 Courses

3.2.1 System shallallowuserstoenrolformultiplecourses

3.2.2 System shallsupportaddingreferencematerial/externalresourcestothemodules

3.2.3 System shallsupportself-learningassessmentsinbetweenmodules

3.2.4 System shallbeabletoreceivefeedbackonthemodules

3.2.5 System shallsupportinteractivemodulesi.e.contentdisplayedaftersomeinput
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S.No. Module

from theuser

3.2.6 System shallnotallowusertoskipcoursecontentwithinunitsinthecourse

3.2.7
System willnotlettheusermoveontothenextmodulebeforecompletingthe

previousmodule

3.2.8 System shallnotallowusertoskipinteractionsinthecoursecontent

3.2.9 System shallallowuserstorevisitcompletedunits/modules/courses

3.2.10 System shalldisplaytheprogressofcompletionofmoduleandunit

3.2.11 System shouldbeabletowarntheuseroninactivity

3.2.12 System shouldsupportstandardplug-insandruntimeapplications

3.2.13 System shallbeeasytouseforthecontentcreators

3.3

Learningcoursewindow

ItshallbecustomisedanddesignedaccordingtotherequirementsbyIITTM.It

shallincludebutnotlimittothefollowing:

3.3.1 Courseunitname

3.3.2 Coursecontent

3.3.3

Optionsfor–Comments,like,referencematerials,changinglanguage,turning

on/offsubtitlesavailableinmultiplelanguages,fullscreentoggleforcourse

contentscreensectionandvideospeedcontroller(from 0.25x,upto3xspeed).

3.4 Feedback

3.4.1
System shallallowfeedbacktobetakenforthecourseattheendofeachmodule

andattheendofthecourse

3.5 Self-learningassessments

3.5.1
Thereshallbeself-learningassessmentstoassesstheunderstandingofthe

learner

3.5.2
System shallallowtheusertotakemultipleattemptsoftheself-learning

assessment

4 PersonalisedDashboard

4.1 Theusershallbeabletoviewthefollowingontheirdashboards

4.1.1 Reportsavailablefortheusers

4.1.2 Upcomingeventsscheduledfortheweek/month

4.1.3 Acceptedevents

4.1.5 Calendarviewofscheduledeventsandonlineassessment

4.2
Theusershallbeabletoopenthelearningcontentofthemoduledirectlyfrom the

dashboard

4.3
System shalldisplayreal-timedashboardi.e.thechangesinuseractivityshould

resultinreal-timechangesinthedashboardreports
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S.No. Module

4.4
System shouldbeabletoreflectchangesanddisplaycontentwithoutrefreshing

theentirepage

4.5 System shallbeabletodisplayreportsonthebasisofprogressmadebytheuser

5 Storyboarding

5.1
System shouldsupportstoryboardingofcontentthroughAdobeCaptivate/other

contentauthoringtools

5.2 System shouldsupportlatestversionsandfeaturesofcontentauthoringtools

6 ReportsRequirements

6.1 Forlearners

6.1.1 Coursestheuserhasenrolledin

6.1.2 Progressonthecourses

6.1.3 Completionpercentage

6.1.4 Modulecompletion

6.1.5 Modulecompletionpercentage

7 Newsandevents

7.1

Informationrelatedtonewsandevents(seminars,livesessions,webinars,

workshops)shallbedisplayedonthewebsiteaswellasavailableonthe

dashboardpageoftheuser

7.2
Detailedinformationshouldbeavailableabouttheevent–name,date,time,

venue/link.

8 Sessionmanagement

8.1 Usersessionwillbemanagedbytheapplication.

8.2
Oncetheuserlogsin,thesessionwillbemaintainedtilltheuserhasnotlogged

outorthesessionhasnotendedduetoinactivity.

8.3 Thesessionshouldendafteracertaintimewhentheuserisinactive.

8.4 Timeforinactivityshallbetakenas15minutesbutitshallbeconfigurable.

8.5
Viewingorworkingonthelearningcontentshouldnotbeconsideredastimefor

inactivity.

9 Accessibility

9.1 DeviceCompatibility

9.1.1 System shallbeabletosupportmultipledevices.

9.1.2
Itshouldprovideallthefeaturesinallcompatibledevicessuchasmobilephone,

webbrowseretc.

9.2 LanguageCompatibility

9.2.1
Thesystem shouldbedevelopedinHindiandEnglishandshouldbecapableof

supportinglearningcontentinprominentlanguages



Page84of84

S.No. Module

10 Integrations

10.1 Paymentgateway

10.1.1 Safeandsecurepaymentgatewayshallbeused

10.1.2 Thesystem shouldsupporteasyintegrationwiththepaymentgateways

10.1.3 System shouldprovideforconfirmationoftransactiontotheuser

10.1.4 System shouldprovidepaymentreceiptagainstthepayment

10.1.5 System shouldprovideprintableversionofreceipt

10.1.6
System shouldnotstoreanycriticalinformationoftheuserprovidedonthe

securedpaymentgateway

10.1.7
System shouldfacilitateautomaticupdateofthepaymentinformationontheuser

profileonsuccessfulpaymentmade

10.1.8
IncaseofunsuccessfultransactionsthePaymentgatewayshouldbeableto

refundtheamounttotheuser’saccount

10.2 SMSgateway

10.2.1 SMSgatewayshouldbeintegratedwiththesystem

10.2.2
SMSshallbesenttotheusersthroughtheSMSgatewayaspertherequirements

ofIITTM

10.2.3 ItshouldbeabletosendmultipleSMSatonce

10.2.4 System shouldsupportallfeaturesandstandardsasperTRAIregulations

10.2.5
Thegatewayshallprovideanoptiontoconfigurenumberofretriesandtime

durationofretriesfortheSMSthatcouldnotbedeliveredimmediately

10.3 Emailgateway

10.3.1 Emailgatewayshallbeusedtoprovidecommunicationmechanism

10.3.2 System shouldsupportSMTPservices

10.3.3

System shallprovisionforintegrationofcalendarforuserswhichcanbe

synchronizedtomultipleclientslikeOutlookandotherdesktopormobilebased

emailclients

11 IdentityandAccessManagement(IAM)

11.1

System shouldhavefacilitiesforenforced-changeofpasswordafterfirst-time

loginincludingafterpasswordreset,automaticpasswordoutageafterafixed

periodoftime,maintenanceofuniquepasswordsthatneitherresembleloginID

noranyofthepreviouslyusedpasswords(last3passwords),acombinationof

upper&lowercases,numbersandspecialcharacters,etc.
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19.5 Minimum QualificationsofManpower

S.No. Profile EducationalQualification Experience

1 ProjectManager

B.E./B.Tech.inComputer

ScienceorInformation

Technology

Or

MCA

Preferred–Degree/Diploma

inManagement

Overallatleast10Yearsin

softwaredevelopmentand

/orapplicationmaintenance

and3yearsasProject

Manager

2 TechnicalLead

B.E./B.Tech.inComputer

ScienceorInformation

Technology

Or

MCA

Overallatleast6Yearsin

softwaredevelopmentand

/orapplicationmaintenance

and2yearsasTechnical

Lead

Andatleast3yearsin

MoodlePlatform

3 Team Member

B.E./B.Tech.inComputer

ScienceorInformation

Technology

Or

MCA

Overallatleast2Yearsin

softwaredevelopmentand

/orapplicationmaintenance

Andatleast1yearsin

MoodlePlatform

4
Database

Administrator

B.E./B.Tech.inComputer

ScienceorInformation

Technology

Or

MCA

Atleast5yearsof

experienceasDBAfor

softwaredevelopment

and/ormaintenanceproject

Thenumberandtypeofrolesthebidderwanttoengagemayvaryfordifferentbidders.
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19.6 MeasurementandTargets

19.6.1ImplementationPhaserelatedperformancelevel

Measurement Definition Target Penalty

InstallationandCommissioning

CompletionofPhaseII

deliverables

Completionofcustomization&new

developmentintheLMSapplicationand

completionofTechnicalDocumentations

ReferSection10ofthisRFP PenaltycoveredunderLiquidated

DamagesClauseinMSA

19.6.2OperationandMaintenance

S.No. SLATerms Description

1 System Uptime  Timeforwhichuserisabletoaccesstheapplications,websiteandothercomponentsoftheIT

solutionduringtheworkinghours.Thesystem canbedownduetoanyofthereasonsincluding

failureofhardware,network,system software,applicationetc.

 Scheduleddowntimeforexample,backuptime,batchprocessingtime,routinemaintenancetime

willnotbeconsideredwhileevaluatingthesystem uptime.However,theselectedSIwillbe

requiredtoschedulesuchdowntimewithpriorapprovalofIITTM.TheselectedSIwillplan

scheduleddowntimeoutsideworkingtime.Inexceptionalcircumstances,IITTM mayallowtheSI

toplanscheduleddowntimeintheworkinghours.

2 Bugs/Issuesinthe

ApplicationSoftware/

 Criticalbugs/issues–Bugs/issuesaffectingmultipleuserssimultaneously,

 Non-criticalbugs/issues–Bugs/issuesaffectingatmosttwouser.

 Thebugs/issuemaybereportedbyIITTM andhelpdesk
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S.No.
ServiceLevel

Metric

BaseLine LowerPerformance Breach BasicRequirements

Metric Metric LD Metric LD

1 Application

Uptime

>99%

between8

am to8pm

Lessthan

99%andupto

96%

0.5%ofthe

Monthly

O&M

charges

Lessthan

96%and

upto93%

1%ofthe

monthlyO&M

charges

Availabilityshallbemeasuredonamonthly

basisasfollows:

 12hrsxno.ofdaysinaparticular

month

 e.g.foramonthwith30days:12hrs

x30days=360hrs

 For30daysmonth99%=356hrs

95%

between8

pm to8am

Lessthan95

%andupto

92%

0.5%ofthe

Monthly

O&M

charges

Lessthan

92%and

upto90%

1%ofthe

monthlyO&M

charges

Availabilityshallbemeasuredonamonthly

basisasfollows:

 12hrsxno.ofdaysinaparticular

month

 e.g.foramonthwith30days:12hrs

x30days=360hrs

 For30daysmonth95%=342hrs

2 ChatApplication

Uptime

>99%

between8

am to8pm

Lessthan

99%andupto

96%

0.5%ofthe

Monthly

O&M

charges

Lessthan

96%and

upto93%

1%ofthe

monthlyO&M

charges

Availabilityshallbemeasuredonamonthly

basisasfollows:

 12hrsxno.ofdaysinaparticular

month

 e.g.foramonthwith30days:12hrs
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x30days=360hrs

 For30daysmonth99%=356hrs

95%

between8

pm to8am

Lessthan95

%andupto

92%

0.5%ofthe

Monthly

O&M

charges

Lessthan

92%and

upto90%

1%ofthe

monthlyO&M

charges

Availabilityshallbemeasuredonamonthly

basisasfollows:

 12hrsxno.ofdaysinaparticular

month

 e.g.foramonthwith30days:12hrs

x30days=360hrs

 For30daysmonth95%=342hrs

4
CriticalBug

Resolution

within2

hoursof

Reporting

between8

am to8pm

Morethan2

andlessthan

3hours

0.5%ofthe

Monthly

O&M

charges

Morethan

3hours

1%ofthe

monthlyO&M

charges

Willbecalculatedonmonthlybasis

within3

hoursof

Reporting

between8

pm to8am

Morethan3

andlessthan

4hours

0.5%of

Monthly

O&M

charges

Morethan

4hours

1%ofthe

monthlyO&M

charges

Willbecalculatedonmonthlybasis

5 Non-Critical

Bugs

within6

hoursof

Reporting

Morethan6

andlessthan

8hours

0.5%of

Monthly

O&M

Morethan

8hours

1%ofthe

monthlyO&M

charges

Willbecalculatedonmonthlybasis
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between8

am to8pm

charges

within5

hoursof

Reporting

between8

pm to8am

Morethan8

andlessthan

10hours

0.5%of

Monthly

O&M

charges

Morethan

10hours

1%ofthe

monthlyO&M

charges

Willbecalculatedonmonthlybasis

Note:

 InadditiontheabovetheIAshouldconductconcurrentusertestevery3monthsanddemonstratethecapabilityofhandling2000

concurrentusers’loginsimultaneouslyintheLMSsystem.

 Also,thecapacityofscalabilityofhandlingadditionalloadof10%concurrentusersyearonyear.

 IftheIAfailstodemonstratetheabovecapabilitiesadditionalpenaltyof1%ofthetotalO&M paymentwillbeimposed.
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THISMASTERSERVICEAGREEMENT(“Agreement”)ismadeonthisthe<***>dayof<***>

20…at<***>,India.

BETWEEN

-------------------------------------------------------------------------------havingitsofficeat------------------------------------

------------------------------Indiahereinafterreferredtoas‘IITTM’/‘IITTM’or‘------------------’,which

expressionshall,unlessthecontextotherwiserequires,includeitspermittedsuccessors

andassigns);

AND

<***>,aCompanyincorporatedundertheCompaniesAct,1956,havingitsregisteredoffice

at<***>(hereinafterreferredtoas‘theImplementationAgency/IA’whichexpressionshall,

unlessthecontextotherwiserequires,includeitspermittedsuccessorsandassigns).

Each ofthe parties mentioned above are collectivelyreferred to as the ‘Parties’and

individuallyasa‘Party’.

WHEREAS:

1.IITTM isdesiroustoimplementtheprojectofe-Governancefor<Insertthetypeof

project>.

2.In furtherance of the same,IITTM undertook the selection of a suitable

ImplementationAgencythroughacompetitivebiddingprocessforimplementingthe

ProjectandinthisbehalfissuedRequestforProposal(RFP)dated<***>.

3.ThesuccessfulbidderhasbeenselectedastheImplementationAgencyonthebasis

ofthebidresponsesetoutasAnnexureD ofthisAgreement,toundertakethe

Projectofthedevelopmentandimplementationofthesolution,itsrolloutand

sustainedoperations.

NOW THEREFORE,inconsiderationofthemutualcovenants,promises,assurances,

representations

andprovisionssetforthherein,thePartiesheretoagreeasfollows:
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1 DefinitionsandInterpretation

1.1 Definitions

TermsandexpressionsusedinthisAgreement(includingtheIntroduction)shallhavethe

meaningssetoutbelow.

AdverseEffect

meansmaterialadverseeffecton

a)theabilityoftheImplementationAgencytoexerciseanyofits

rights orperform/discharge any ofits duties/obligations

under and in accordance with the provisions of this

Agreementand/or

b)the legalvalidity,binding nature orenforceability ofthis

Agreement;

Agreement

meansthisMasterServicesAgreement,ServiceLevelAgreementand

Non-DisclosureAgreementtogetherwithallArticles,Annexures,

SchedulesandthecontentsandspecificationsoftheRFP;

ApplicableLaw(s)

means any statute,law,ordinance,notification,rule,regulation,

judgment,order,decree,bye-law,approval,directive,guideline,policy,

requirementorothergovernmentalrestrictionoranysimilarform of

decisionapplicabletotherelevantpartyandasmaybeineffecton

the date of the execution of this Agreementand during the

subsistencethereof,applicabletotheProject;

Assets shallhavethesamemeaningascribedtoitinClause10.1(a)

Software

meansthesoftwaredesigned,developed/customized,testedand

deployed bytheImplementation Agencyforthepurposesofthe

Project and includes the source code (in case of Bespoke

development)along with associated documentation,which isthe

workproductofthedevelopmenteffortsinvolvedintheProjectand

theimprovementsandenhancementseffectedduringtheterm ofthe

Project,butdoes notinclude the third party software products

(including the COTS products used forthe product),proprietary

software components and tools deployed bythe Implementation

Agency;

Bespoke

Development

Bespokedevelopmentmeansdevelopmentofcustom-builtsoftware

forsomespecificorganization.
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BusinessHours

shallmeantheworkingtimeforIITTM userswhichis9:30AM to6:30

PM.Again,forWeb Serverand othercomponents which enable

successfulusageofwebportalsofIITTM theworkingtimeshouldbe

consideredas24hoursforallthedaysoftheweek.Itisdesiredthat

ITmaintenance,otherbatchprocesses(likebackup)etc.shouldbe

plannedsothatsuchbackendactivitieshaveminimum effectonthe

performance;

Certificate(s)of

Compliance
shallhavethesamemeaningascribedtoitinClause5.4.;

Confidential

Information

meansallinformationincludingIITTM Data(whetherinwritten,oral,

electronicorotherformat)whichrelatestothetechnical,financial

and business affairs,dealers,suppliers,products,developments,

operations,processes,data,tradesecrets,designrights,know-how,

plans,budgetsandpersonnelofeachPartyanditsaffiliateswhichis

disclosedtoorotherwiselearnedbytheotherPartyinthecourseof

orinconnectionwiththisAgreement(includingwithoutlimitation

suchinformationreceived during negotiations,locationvisitsand

meetingsinconnectionwiththis

Agreement);

Allsuchinformationinwhateverform ormodeoftransmission,which

isdisclosedbyaParty(the“DisclosingParty”)toanyotherParty(the

“Recipient”)inconnectionwiththeProjectduringitsimplementation

and which hasbeen explicitlymarked as“confidential”,orwhen

disclosedorally,hasbeenidentifiedasconfidentialatthetimeof

disclosureandhasbeenconfirmedanddesignatedinwritingwithin

<15 days> from oraldisclosure at the latest as confidential

informationbytheDisclosingParty,is“ConfidentialInformation”.

Control

means,inrelationtoanybusinessentity,thepowerofapersonto

secure

i. bymeansoftheholdingofsharesorthepossessionofvoting

powerinorinrelationtothatoranyotherbusinessentity,or

ii. by virtue of any powers conferred by the articles of

associationorotherdocumentregulatingthatoranyother

business entity,thatthe affairs of the firstmentioned

business entity are conducted in accordance with that

person’swishesandinrelationtoapartnership,meansthe

righttoashareofmorethanonehalfoftheassets,orofmore
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thanonehalfoftheincome,ofthepartnership;

Deliverables

means the products,infrastructure and services agreed to be

delivered by the Implementation Agency in pursuance of the

agreementasdefinedmoreelaboratelyintheRFP,Implementation

andtheMaintenancephasesandincludesalldocumentsrelatedto

theusermanual,technicalmanual,design,processandoperating

manuals,service mechanisms,policies and guidelines (such as

securityrelated,datamigrationrelated),interaliapaymentand/or

processrelatedetc.,sourcecodeandallitsmodifications;

Proprietary

Information
shallhavethesamemeaningascribedtoitinClause19.1

EffectiveDate shallhavethesamemeaningascribedtoitinClause3.2;

IITTM Data

means allproprietary data ofthe departmentorits nominated

agenciesgeneratedoutofoperationsandtransactions,documents

alltaxpayer’sdataandrelatedinformationincludingbutnotrestricted

touserdatawhichtheImplementationAgencyobtains,possessesor

processes in the contextofproviding the Services to the users

pursuanttothisAgreement;

FinalAcceptance

Test

shallbeconductedoncompletionofthefollowing:

1)IITTM DataCentreoperational,(ifapplicable)

2)Deployment&operationalhardwareandnetworkingatrequisite

locations,

3)UAToftheoverallintegratedsolutionandportal.

FinalTestingand

Certification

Agency

shallhavethesamemeaningascribedtoitinClause5.4;

ForceMajeure shallhavethesamemeaningascribedtoitinClause16.1;

ForceMajeure

Costs
shallhavethesamemeaningascribedtoitinClause16.4(b);

GoI meanstheGovernmentofIndia

Go-Live
1.1.1

a)SubjecttopartialacceptanceoftheSystem asdescribedbelow,
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Go-LiveshalloccurinrespectoftheSystem,when(a)theFinal

AcceptanceTests,asspecifiedintheagreedandfinalizedproject

plan have been successfully completed;or (b) the Final

AcceptanceTestshavenotbeensuccessfullycompletedorhave

notbeencarriedoutforreasonsthatareattributabletotheIITTM

withinaperiodof<insertdays>daysfrom thedateofinstallation

oranyotheragreed-uponperiod;or(c)theIITTM hasputthe

System intoproductionorusefor60consecutivedays.Ifthe

System is putinto production oruse in this manner,the

ImplementationAgencyshallnotifytheIITTM anddocumentsuch

use.

1.1.2

b)AtanytimeafteranyoftheeventssetoutinClauseabovehave

occurred,theImplementationAgencymaygiveanoticetothe

IITTM requestingtheissueofaFinalAcceptanceCertificate.

1.1.3

c) AfterconsultationwiththeIITTM,andwithinfourteen(14)days

afterreceiptoftheImplementationAgency’snotice,theIITTM

shall:(a)issueaFinalAcceptanceCertificate;or(b)notifytheIA

inwritingofanydefectordeficienciesorotherreasonforthe

failureoftheFinalAcceptanceTests;or(c)issuetheOperational

AcceptanceCertificate,ifthesituationcoveredbysub-clause(a)

arises.

1.1.5

d)IftheSystem orSubsystem failstopasstheFinalAcceptance

Test(s)inaccordancewiththeseprovisions,Clause27.2,then

either:

i. theIITTM mayconsiderterminatingtheContract,pursuantto

terminationprovisions;or(b)ifthefailuretoachieveFinal

Acceptancewithinthespecifiedtimeperiodisaresultofthe

failureoftheIITTM tofulfilitsobligationsundertheContract,

thentheIAshallbedeemedtohavefulfilleditsobligations

withrespecttotherelevanttechnicalandfunctionalaspects

oftheAgreement.

ii. Ifwithin14daysafterreceiptoftheIA’snoticetheProject
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ManagerfailstoissuetheOperationalAcceptanceCertificate

orfailstoinform theIAinwritingofthejustifiablereasons

whythe ProjectManagerhas notissued the Operational

AcceptanceCertificate,theSystem orSubsystem shallbe

deemedtohavebeenacceptedasofthedateoftheIA’ssaid

notice.

iii. Partial Acceptance: If so,specified in the Agreement,

Installation and Commissioning shall be carried out

individually for each identified major component or

Subsystem(s)oftheSystem.Inthisevent,theprovisionsin

the Contractrelating to Installation and Commissioning,

includingtheFinalAcceptanceTest,shallapplytoeachsuch

majorcomponentorSubsystem individually,andOperational

AcceptanceCertificate(s)shallbeissuedaccordinglyforeach

suchmajorcomponentorSubsystem oftheSystem,subject

tothelimitationscontainedinthebelowclause.

iv. TheissuanceofFinalAcceptanceCertificatesforindividual

majorcomponentsorSubsystemspursuanttoclauseashall

notrelievetheIAofitsobligationtoobtainaFinalAcceptance

Certificate forthe System as an integrated whole (ifso,

specifiedintheAgreement)onceallmajorcomponentsand

Subsystems have been supplied,installed,tested,and

commissioned.

v. InthecaseofminorcomponentsfortheSystem thatbytheir

nature do notrequire Commissioning oran Operational

AcceptanceTest(e.g.,minorfittings,furnishingsorsiteworks,

etc.),the ProjectManagershallissue a FinalAcceptance

Certificatewithinfourteen(14)daysafterthefittingsand/or

furnishingshavebeendeliveredand/orinstalledorthesite

workshavebeencompleted.TheIA shall,however,useall

reasonableendeavourstopromptlyremedyanydefectsor

deficienciesinsuchminorcomponentsdetectedbytheIITTM

orIA.

IndemnifyingParty shallhavethesamemeaningascribedtoitinClause15.1;

IndemnifiedParty shallhavethesamemeaningascribedtoitinClause15.1;
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Intellectual

PropertyRights

meansallrightsinwrittendesignsandcopyrights,moralrights,rights

indatabasesandBespokeSoftware/Pre-existingworkincludingits

up-gradationsystemsandcompilationrights(whetherornotanyof

theseareregisteredandincludingapplicationforregistration);

InsuranceCover

− PublicliabilityinsuranceforaninsuredamountofINR<insert

amount>peroccurrenceandnotlessthan<insertamount>in

aggregate

− Either professional indemnity or errors and omissions

insuranceforaninsuredamountof[INRinsertamount]per

occurrence and not less than [INR insert amount] in

aggregate.

− Productliabilityforaninsuredamountof[INRinsertamount]

peroccurrence and notless than [INR insertamount]in

aggregate.

− Workerscompensationasrequiredbylaw

Additional

Insurance

<insertanyadditionaltypesofinsurance the Service Provideris

requiredtomaintain.Otherwiseinsert‘notapplicable’>

MaterialBreach

meansabreachbyeitherParty(IITTM orImplementationAgency)of

anyofitsobligationsunderthisAgreementwhichhasorislikelyto

haveanAdverseEffectontheProjectwhichsuchParty shallhave

failedtocure;

Required

Deliverables

shallhavethesamemeaningascribedtoitinAnnexureFofthis

Agreement;

Parties
meansIITTM andImplementationAgencyforthepurposesofthis

Agreementand“Party”shallbeinterpretedaccordingly;

Performance

Guarantee

MeanstheguaranteeprovidedbyaNationalizedBankinfavourofthe

ImplementationAgency.TheamountofPerformanceSecurityshall

be10%oftheoverallcostoftheproject.Thisperformancesecurity

shallbevalidtillsixmonthsafterthecompletionoftheprojecti.e.----

yearsfrom thedateofsigningofcontractorforsuchtimeasis

requiredunderthisAgreement;

Planned

Application

Downtime

meanstheunavailabilityoftheapplicationservicesdueto

maintenanceactivitiessuchasconfigurationchanges,upgradationor

changestoanysupportinginfrastructurewhereinpriorintimation(at

leasttwoworkingdaysinadvance)ofsuchplannedoutageshallbe

givenandapprovalsoughtfrom theIITTM asapplicable;
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PlannedNetwork

Outage

meanstheunavailabilityofthenetworkservicesduetoinfrastructure

maintenanceactivitiessuchasconfigurationchanges,upgradationor

changestoanysupportinginfrastructure.Priorintimationofsuch

plannedoutageshallbegivenandapprovalsoughtfrom theIITTM as

applicableandshallbenotifiedatleasttwoworkingdays;

Project
meansPilot,ProjectImplementation(rollout)andMaintenancein

termsoftheAgreement;

Project

Implementation

means ProjectImplementation as perthe testing standards and

acceptancecriteriaprescribedbyIITTM oritsnominatedagencies;

Project

Implementation

Phase

shallbefrom theEffectiveDateoftheAgreementtothedateoffinal

acceptancetesting&certificationassetoutinClause5.4ofthis

Agreement;

Project

Implementation

Unit

shallbeconstitutedbyIITTM tomonitortheactivities,deliverables

andprogressoftheProject.PIUwillcompriseofthestaffmembers

oftheIITTM,otherofficialsfrom concerneddepartmentandexternal

experts(asdefinedintheRFP);

ProjectTimeline shallhavethesamemeaningascribedtoinAnnexureF;

ProvidingParty shallhavethesamemeaningascribedtoitinClause12.5;

ReceivingParty shallhavethesamemeaningascribedtoitinClause12.5;

Replacement

Implementation

Agency

meansanythirdpartythatIITTM oritsnominatedagenciesappointto

replace Implementation Agency upon expiry of the Term or

termination ofthisAgreementto undertake the Servicesorpart

thereof;

RequiredConsents

meanstheconsents,waivers,clearancesandlicensestouseIITTM's

IntellectualPropertyRights,rightsandotherauthorizationsasmaybe

requiredtobeobtainedforthesoftwareandotheritemsthatIITTM or

their nominated agencies are required to make available to

ImplementationAgencypursuanttothisAgreement;

Services

meanstheservicesdeliveredtotheStakeholdersofIITTM orits

nominatedagencies,employeesofIITTM oritsnominatedagencies,

andtoprofessionals,usingthetangibleandintangibleassetscreated,

procured,installed,managedandoperatedbytheImplementation

Agency including the tools ofinformation and communications

technologyandincludesbutisnotlimitedtothelistofservices
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specifiedinAnnexureB;

ServiceLevel
meansthelevelofserviceandotherperformancecriteriawhichwill

applytotheServicesdeliveredbytheImplementationAgency;

SLA
meansthePerformanceandMaintenanceSLAexecutedaspartof

thisMasterServiceAgreement;

Stakeholders

meansthestudents,Franchisee’s,Investors,Citizens,IITTM orits

nominatedagencies,IITTM,employeesandtheDepartmentsofState

Government;

Term shallhavethesamemeaningascribedtoitinClause3.1;

ThirdParty

Systems

meanssystems(oranypartthereof)inwhichtheIntellectualProperty

RightsarenotownedbytheIITTM orImplementationAgencyandto

whichImplementationAgencyhasbeengrantedalicensetouseand

whichareusedintheprovisionofServices;

Unplanned

Application

Downtime

meansthetotaltimeforalltheinstanceswhereservicesinthe

software requirement specification document prepared by the

ImplementationAgencyarenotavailableformorethan5consecutive

minutes;

Network
in IITTM users refers to allthe IT assets installed by the

ImplementationAgencyaspartoftheProjectfornetworking;

Unplanned

NetworkOutage

meansthetotaltimeforalltheinstanceswhereservicesinthe

software requirement specification document prepared by the

ImplementationAgencyarenotavailableformorethan5consecutive

minutes;

Application
meansthesoftwareapplicationdevelopedasapartofscopeofwork

setoutinClause2.1(a)

Application

Downtime

meansthetimeforwhichuser/sisnotabletoaccesstheapplication.

However,incalculatingdowntime,scheduleddowntime(forexample,

backuptime,batchprocessingtime,routinemaintenancetime)would

notbeconsidered;

NetworkUptime

NetworkUptimereferstonetworkavailabilitybetweenIITTM’sHead

Quarters to Data centre.“%Uptime”means ratio of‘up time’(in

minutes)inamonthtoTotaltimeinthemonth(inminutes)multiplied

by100;

Warranty/AMC

Period

shallbe <insert number> years from the date of successful

completion/Go-live.
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SafetyandSecurity
[Note:insertanysafetyandsecurityrequirementsadditionaltothose

specifiedinclause12.4,Otherwiseinsert‘notapplicable’]

1.2 Interpretation

InthisAgreement,unlessotherwisespecified:

a)referencestoClauses,Sub-Clauses,Paragraphs,SchedulesandAnnexuresareto

clauses,sub-clauses,paragraphs,schedulesandannexurestothisAgreement;

b)useofanygenderincludestheothergenders;

c) references to a ‘company’shallbe construed so as to include anycompany,

corporation orotherbody corporate,whereverand howeverincorporated or

established;

d)referencestoa‘person’shallbeconstruedsoastoincludeanyindividual,firm,

company,government,stateoragencyofastate,localormunicipalauthorityor

governmentbodyoranyjointventure,associationorpartnership(whetherornot

havingseparatelegalpersonality);

e) areferencetoanystatuteorstatutoryprovisionshallbeconstruedasareferenceto

thesameasitmayhavebeen,ormayfrom timetotimebe,amended,modifiedorre-

enacted;

f) anyreferencetoa‘day’(includingwithinthephrase‘businessday’)shallmeana

periodof24hoursrunningfrom midnighttomidnight;

g)referencestoa‘businessday’shallbeconstruedasareferencetoaday(otherthan

aSunday)onwhichbanksinthestateof--------aregenerallyopenforbusiness;

h)referencestotimesaretoIndianStandardTime;

i) areferencetoanyotherdocumentreferredtointhisAgreementisareferencetothat

otherdocumentasamended,varied,novatedorsupplementedatanytime;and

j) allheadingsandtitlesareinsertedforconvenienceonly.Theyaretobeignoredinthe

interpretationofthisAgreement.

k) System integrator(SI)orImplementationAgency(IA)hasbeenusedforthesame

entityi.e.bidderselectedfortheproject.

1.3 MeasurementsandArithmeticConventions
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Allmeasurementsandcalculationsshallbeinthemetricsystem andcalculationsdoneto

twodecimals

places,withthethirddigitoffiveorabovebeingroundedupandbelowfivebeingrounded

downexceptinmoneycalculationswheresuchamountsshallberoundedofftothenearest

INR.

1.4 AmbiguitieswithinAgreement

IncaseofambiguitiesordiscrepancieswithinthisAgreement,thefollowingprinciplesshall

apply:

a)asbetweentwoClausesofthisAgreement,theprovisionsofaspecificClause

relevanttotheissueunderconsiderationshallprevailoverthoseinageneralClause;

b)asbetweentheprovisionsofthisAgreementandtheSchedules/Annexures,the

Agreementshallprevail,saveandexceptasexpresslyprovidedotherwiseinthe

AgreementortheSchedules/Annexures;and

c) asbetweenanyvaluewritteninnumeralsandthatinwords,thevalueinwordsshall

prevail.

1.5 PriorityofDocuments

ThisAgreement,includingitsSchedulesandAnnexures,representstheentireagreement

between the Parties as noted in this Clause.Ifin the eventofa dispute as to the

interpretationormeaningofthisAgreementitshouldbenecessaryforthePartiestoreferto

documentsforming partofthebidding processleading to thisAgreement,thensuch

documentsshallberelieduponandinterpretedinthefollowingdescendingorderofpriority:

a)ThisAgreementalongwith

b)theSLAagreement,

c) NDAagreement,

d)SchedulesandAnnexures;

e) theRFPalongwithsubsequentlyissuedcorrigenda

f) Technicalandfinancialproposalsubmittedbythesuccessfulbidder,totheextent

theyalongwithsubsequentlyissuedclarificationsfurnishedbytheImplementation

AgencyinresponsetotheRFP,totheextenttheyarenotinconsistentwithanyterms

oftheRFP.

Fortheavoidanceofdoubt,itisexpresslyclarifiedthatintheeventofaconflictbetweenthis

Agreement,Annexures/SchedulesorthecontentsoftheRFP,thetermsofthisAgreement

shallprevailovertheAnnexures/SchedulesandAnnexures/Schedulesshallprevailover

thecontentsandspecificationsoftheRFP.
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2 SCOPEOFTHEPROJECT

TheImplementationAgencyshallberequiredto:develop/customizeandimplement<Insert

thedetailsofsolution>;manageandprovidetechnicalsupporttothesolutionfortheperiod

of<insertperiod>yearsfrom thedateofGo-Live.

TherolesandresponsibilitiesofthePartiesunderthisAgreementhavebeensetoutindetail

asAnnexureFofthisAgreement.

Fortheavoidanceofdoubt,itisexpresslyclarifiedthatthisAgreementshallgovernthe

provisionofthecontractedservicesundertheSLAtotheIITTM anditsnominatedagencies.

Itisanticipatedthatneworrenewalagreementsmaybeundertakenbycreatingaseparate

SLA,withschedulesandannexuresasrequired,underthisAgreementforeachadditional

engagement.

2.1 ScopeofWork

DetailedScopeofWorkfortheselectedbidderisasfollows:

1.……

2.…….

3.…….

3 TERM ANDDURATIONOFTHEAGREEMENT

ThisAgreementshallcomeintoeffecton<***>201-(hereinafterthe‘EffectiveDate’)and

shallcontinuetilloperationandmaintenancecompletiondatewhichshallbethedateofthe

completionoftheoperationandmaintenancetotheIITTM oritsnominatedagencies,unless

terminatedearlier(asperclause14),inwhichcasethecontractwillgetterminatedon

fulfilmentofallobligationsmentionedasperclause14andSchedule-II.

4 CONDITIONSPRECEDENTANDEFFECTIVEDATE

4.1 ProvisiontotakeeffectuponfulfilmentofConditionsPrecedent

Subjecttoexpresstermstothecontrary,therightsandobligationsunderthisAgreement

shalltakeeffectonlyuponfulfilmentofalltheConditionsPrecedentsetoutbelow.However,

IITTM oritsnominatedagenciesmayatanytimeatitssolediscretionwaivefullyorpartially

anyoftheConditionsPrecedentfortheImplementationAgency.

Fortheavoidanceofdoubt,itisexpresslyclarifiedthattheobligationsoftheParties(orits

nominatedagencies)underthisAgreementshallcommencefrom thefulfilmentofthe
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ConditionsPrecedentassetforthbelow

a)ConditionsPrecedentoftheImplementingPartner

TheImplementationAgencyshallberequiredtofulfiltheConditionsPrecedentin

whichisasfollows:

i. toprovideaPerformanceSecurity/Guaranteeandotherguarantees/

paymentswithin<21days>ofthereceiptofnotificationofawardfrom the

IITTM;and

ii. toprovidetheIITTM oritsnominatedagenciescertifiedtruecopiesofits

constitutionaldocumentsandboardresolutionsauthorizingtheexecution,

deliveryandperformanceofthisAgreementbytheImplementationAgency

(optional).

b)ConditionsPrecedentoftheIITTM (needstobecustomizedasperproject

requirement)

TheIITTM shallberequiredtofulfiltheConditionsPrecedentswhichareasfollows:

i. Handingoverof<projectoffice>(ifapplicable)

ii. Necessaryclearancesassociatedwiththeexecutionoftheproject,unless

specifiedtobeperformedbytheIA

iii. ApprovaloftheProjectbyaCompetentAuthority,etc

4.2 ExtensionoftimeforfulfilmentofConditionsPrecedent

ThePartiesmay,bymutualagreementextendthetimeforfulfillingtheConditionsPrecedent

andtheTerm ofthisAgreement.

4.3 Non-fulfilmentoftheImplementationAgency’sConditionsPrecedent

a)IntheeventthatanyoftheConditionsPrecedentoftheImplementationAgencyhave

notbeenfulfilledwithin15daysofsigningofthisAgreementandthesamehavenot

beenwaivedfullyorpartiallybyIITTM oritsnominatedagencies,thisAgreement

shallceasetoexist;

b)IntheeventthattheAgreementfailstocomeintoeffectonaccountofnon-fulfilment

oftheImplementationAgency’sConditionsPrecedent,theIITTM oritsnominated

agenciesshallnotbeliableinanymannerwhatsoevertotheImplementationAgency

andtheIITTM shallforthwithforfeittheEarnestMoneyDeposit.

c) IntheeventthatpossessionofanyoftheIITTM oritsnominatedagenciesfacilities

hasbeendeliveredto theImplementationAgencypriorto thefulfilmentofthe

Conditions Precedent,upon the termination of this Agreement such shall
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immediatelyreverttoIITTM oritsnominatedagencies,freeandclearfrom any

encumbrancesorclaims.

5 OBLIGATIONSUNDERTHESLA

TheSLAshallbeaseparatecontractinrespectofthisAgreementandshallbeenteredinto

concurrentlywiththisAgreementbetweenIITTM andImplementationAgency;

InrelationtoanyfutureSLAenteredintobetweentheParties;eachofthePartiesshall

observeandperform theobligationssetoutherein.

5.1 ChangeinControl

a)IntheeventofachangeofcontroloftheImplementationAgencyduringtheTerm,

the Implementation Agency shallpromptly notify IITTM and/orits nominated

agenciesofthesameintheformatsetoutasAnnexureAofthisAgreement.

b)In the eventthatthe networth ofthe surviving entity is less than thatof

ImplementationAgencypriortothechangeofcontrol,theIITTM oritsnominated

agenciesmaywithin30daysofbecomingawareofsuchchangeincontrol,requirea

replacementofexistingPerformanceGuaranteefurnishedbytheImplementation

Agencyfrom aguarantoracceptabletotheIITTM oritsnominatedagencies(which

shallnotbeImplementationAgencyoranyofitsassociatedentities).

c) Ifsuchaguaranteeisnotfurnishedwithin30daysoftheIITTM oritsnominated

agenciesrequiringthereplacement,theIITTM mayexerciseitsrighttoterminatethe

SLAand/orthisAgreementwithinafurther30daysbywrittennotice,tobecome

effectiveasspecifiedinsuchnotice.

d)Pursuanttotermination,theeffectsofterminationassetoutinClause14ofthis

Agreementshallfollow.

Fortheavoidanceofdoubt,itisexpresslyclarifiedthattheinternalreorganizationofthe

Implementation Agencyshallnotbedeemed an eventofa changeofcontrolfor

purposesofthisClause unlessthe surviving entityisoflessnetworth than the

predecessorentity.

5.2 FinalTestingandCertification

TheProjectshallbegovernedbythemechanism offinalacceptancetestingand

certificationtobeputintoplacebytheIITTM andImplementationAgencyasunder:

a)Finaltestingandcertificationcriteriawilllaydownasetofguidelinesfollowing

internationallyacceptednormsandstandardsfortestingandcertificationforall

aspectsofprojectdevelopmentandimplementationcoveringsoftware,hardware
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and networking including the processes relating to the design of solution

architecture,designofsystemsandsub-systems,coding,testing,businessprocess

description,documentation,versioncontrol,changemanagement,security,service

oriented architecture,performance in relation to compliance with SLA metrics,

interoperability,scalability,availabilityandcompliancewithallthetechnicaland

functionalrequirementsoftheRFPandthisAgreement;

b)Finaltestingandcertificationcriteriawillbefinalizedfrom thedevelopmentstageto

ensurethattheguidelinesarebeingfollowedandtoavoidlargescalemodifications

pursuanttotestingdoneaftertheapplicationisfullydeveloped;

c) Finaltestingandcertificationcriteriawillconsiderconductingspecifictestsonthe

software,hardware,networking,securityandallotheraspects;

d)Finaltesting and certification criteria willestablish appropriate processes for

notifyingtheImplementationAgencyofanydeviationsfrom thenorms,standardsor

guidelinesattheearliestinstanceaftertakingcognizanceofthesametoenablethe

ImplementationAgencytotakecorrectiveaction;etc.

ThePartiesshalleachensurethattherangeoftheServicesundertheSLAshallnotbe

varied,reducedorincreasedexceptwiththepriorwrittenagreementbetweentheIITTM and

ImplementationAgencyinaccordancewiththeChangeControlSchedulesetoutinSchedule

IofthisAgreement.SavefortheexpresstermsoftheTermsofPaymentSchedulesetout

asScheduleV ofthisAgreement,IITTM oritsnominatedagenciesanditsusersmay

purchaseanyparticularcategoryofServicesthatmaybecomenecessaryaspertheChange

ControlSchedulesetoutinScheduleIofthisAgreement,withouttheneedtogofora

separateprocurementprocess.

6 REPRESENTATIONSANDWARRANTIES

6.1 RepresentationsandwarrantiesoftheImplementationAgency

TheImplementationAgencyrepresentsandwarrantstotheIITTM oritsnominatedagencies

that:

a)itisdulyorganizedandvalidlyexistingunderthelawsofIndia,andhasfullpowerand

authoritytoexecuteandperform itsobligationsunderthisAgreementandother

agreementsandtocarryoutthetransactionscontemplatedhereby;

b)itisacompetentproviderofavarietyofinformationtechnologyandbusiness

processmanagementservices;

c) ithastakenallnecessarycorporateandotheractionsunderlawsapplicabletoits

businesstoauthorizetheexecutionanddeliveryofthisAgreementandtovalidly
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exerciseitsrightsandperform itsobligationsunderthisAgreement;

d)from theEffectiveDate,itwillhavethefinancialstandingandcapacitytoundertake

theProjectinaccordancewiththetermsofthisAgreement;

e) inproviding theServices,itshallusereasonableendeavoursnotto causeany

unnecessarydisruptiontoIITTM'snormalbusinessoperations

f) thisAgreementhasbeendulyexecutedbyitandconstitutesalegal,validandbinding

obligation,enforceable againstitin accordance with the termshereof,and its

obligationsunderthisAgreementshallbelegallyvalid,bindingandenforceable

againstitinaccordancewiththetermshereof;

g)theinformationfurnishedintheImplementationAgency’sresponsetotheRFPand

anysubsequentclarificationpertainingtotheevaluationprocess,furnishedonor

beforethedateofthisAgreementistothebestofitsknowledgeandbelieftrueand

accurateinallmaterialrespectsasatthedateofthisAgreement;

h)theexecution,deliveryandperformanceofthisAgreementshallnotconflictwith,

resultinthebreachof,constituteadefaultbyanyofthetermsofitsMemorandum

and Articles ofAssociation oranyApplicable Laws oranycovenant,contract,

agreement,arrangement,understanding,decreeorordertowhichitisapartyorby

whichitoranyofitspropertiesorassetsisboundoraffected;

i) therearenomaterialactions,suits,proceedings,orinvestigationspendingor,toits

knowledge,threatenedagainstitatlaw orinequitybeforeanycourtorbeforeany

otherjudicial,quasi-judicialorotherauthority,theoutcomeofwhichmayresultinthe

breachofthisAgreementorwhichindividuallyorintheaggregatemayresultinany

materialimpairmentofitsabilitytoperform anyofitsmaterialobligationsunderthis

Agreement;

j) ithasnoknowledgeofanyviolationordefaultwithrespecttoanyorder,writ,

injunctionordecreeofanycourtoranylegallybindingorderofanyGovernment

InstrumentalitywhichmayresultinanyAdverseEffectonitsabilitytoperform its

obligationsunderthisAgreementandnofactorcircumstanceexistswhichmaygive

rise to such proceedings thatwould adversely affectthe performance ofits

obligationsunderthisAgreement;

k) ithascompliedwithApplicableLawsinallmaterialrespectsandhasnotbeen

subjecttoanyfines,penalties,injunctiverelieforanyothercivilorcriminalliabilities

whichintheaggregatehaveormayhaveanAdverseEffectonitsabilitytoperform

itsobligationsunderthisAgreement;

l) no representationorwarrantybyitcontained hereinorinanyotherdocument

furnished byitto IITTM oritsnominated agenciesin relation to theRequired

Consentscontainsorshallcontainanyuntrueormisleadingstatementofmaterial

factoromits orshallomitto state a materialfactnecessaryto make such
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representationorwarrantynotmisleading;and

m)nosums,incashorkind,havebeenpaidorshallbepaid,byitoronitsbehalf,toany

personbywayoffees,commissionorotherwiseforenteringintothisAgreementor

forinfluencingorattemptingtoinfluenceanyofficeroremployeeofIITTM orits

nominatedagenciesinconnectiontherewith.

6.2 RepresentationsandwarrantiesoftheIITTM oritsnominatedagencies

IITTM oritsnominatedagenciesrepresentandwarranttotheImplementationAgencythat:

a)ithasfullpowerandauthoritytoexecute,deliverandperform itsobligationsunder

thisAgreementandtocarryoutthetransactionscontemplatedhereinandthatithas

taken allactionsnecessaryto execute thisAgreement,exercise itsrightsand

perform its obligations,underthis Agreementand carry outthe transactions

contemplatedhereby;

b)ithastakenallnecessaryactionsunderApplicableLawstoauthorizetheexecution,

deliveryandperformanceofthisAgreementandtovalidlyexerciseitsrightsand

perform itsobligationsunderthisAgreement;

c) ithasthefinancialstanding and capacityto perform itsobligationsunderthe

Agreement;

d)itissubjecttothelawsofIndia,andherebyexpresslyandirrevocablywaivesany

immunity in any jurisdiction in respectofthis Agreementormatters arising

thereunderincludinganyobligation,liabilityorresponsibilityhereunder;

e) thisAgreementhasbeendulyexecutedbyitandconstitutesalegal,validandbinding

obligation enforceable againstitin accordance with the terms hereofand its

obligationsunderthisAgreementshallbelegallyvalid,bindingandenforceable

againstitinaccordancewiththetermsthereof;

f) theexecution,deliveryandperformanceofthisAgreementshallnotconflictwith,

resultinthebreachof,constituteadefaultunder,oraccelerateperformancerequired

byanyoftheApplicableLawsoranycovenant,contract,agreement,arrangement,

understanding,decreeorordertowhichitisapartyorbywhichitoranyofits

propertiesorassetsisboundoraffected;

g)therearenoactions,suitsorproceedingspendingor,toitsknowledge,threatened

againstitatlaw orinequitybeforeanycourtorbeforeanyotherjudicial,quasi-

judicialorotherauthority,theoutcomeofwhichmayresultinthedefaultorbreachof

thisAgreementorwhichindividuallyorintheaggregatemayresultinanymaterial

impairmentofitsabilitytoperform itsmaterial(includinganypayment)obligations

underthisAgreement;

h)ithasnoknowledgeofanyviolationordefaultwithrespecttoanyorder,writ,

injunctionoranydecreeofanycourtoranylegallybindingorderofanyGovernment
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InstrumentalitywhichmayresultinanyAdverseEffectontheIITTM oritsnominated

agenciesabilitytoperform itsobligationsunderthisAgreementandnofactor

circumstanceexistswhichmaygiverisetosuchproceedingsthatwouldadversely

affecttheperformanceofitsobligationsunderthisAgreement;

i) ithascompliedwithApplicableLawsinallmaterialrespects;

j) allinformationprovidedbyitintheRFPinconnectionwiththeProjectis,tothebest

ofitsknowledgeandbelief,trueandaccurateinallmaterialrespects;and

k) upontheImplementationAgencyperformingthecovenantsherein,itshallnotatany

timeduring theterm hereof,interferewith peacefulexerciseoftherightsand

dischargeoftheobligationsbytheImplementationAgency,inaccordancewiththis

Agreement.

7 OBLIGATIONSOFTHEIITTM ORITSNOMINATEDAGENCIES

WithoutprejudicetoanyotherundertakingsorobligationsoftheIITTM oritsnominated

agenciesunderthisAgreement,theIITTM oritsnominatedagenciesshallperform the

following:

a.Toprovideanysupportthroughpersonneltotestthesystem duringtheTerm;

b.Toprovideanysupportthroughpersonneland/ortestdataduringdevelopment,

rollout,steadystateoperation,aswellas,foranychanges/enhancementsinthe

system wheneverrequiredduetoscopechangethatmayariseduetobusiness,

deliveryorstatutory/regulatoryreasons;

c. IITTM shallprovidethedata(includinginelectronicform whereveravailable)tobe

migrated.

d.To authorize the Implementation Agencyto interactforimplementation ofthe

Projectwithexternalentitiessuchasthestatetreasury,authorizedbanks,trademark

databaseetc.

e. ProvidepromptDeliverablefeedback:Within<XXworkingdays>from thesubmission

ofadeliverable/SLAandperformancereports,the<IITTM>shallprovideasignoffs

onthedeliverableoritscommentsforchanges.

Incasethe<IITTM>failstorespondandprovidefeedbackonabovestatedsubmission,

thedeliverablesorSLAandperformancereportswillbedeemedaccepted.Post<xx

workingdays>therewillbenoreworkofthesaiddeliverableexcept,incasetheIITTM

hasprovidedanalternatedateforacceptance.Anysubsequentreworkpostacceptance

/deemedacceptancewouldform thesubjectofaformalchangerequestunderthe

provisionsofthisAgreement.
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8 OBLIGATIONOFIMPLEMENTATIONPARTNER

8.1 ItshallprovidetotheIITTM oritsnominatedagencies,theDeliverablesassetout

inAnnexureFofthisAgreement.

8.2Itshallperform theServicesassetoutinSection2ofthisAgreementandinagood

andworkmanlikemannercommensuratewithindustryandtechnicalstandards

whicharegenerallyineffectforinternationalprojectsandinnovationspursuant

thereonsimilartothosecontemplatedbythisAgreement,andsoastocomplywith

theapplicableServiceLevelssetoutwiththisAgreement.

8.3ItshallensurethattheServicesarebeingprovidedaspertheProjectTimelinesset

outintheRFP.

9 APPROVALANDREQUIREDCONSENTS

9.1 ThePartiesshallcooperateto procure,maintainand observeallrelevantand

regulatory and governmentallicenses,clearances and applicable approvals

(hereinafterthe“RequiredConsents”)necessaryfortheImplementationAgencyto

providetheServices.ThecostsofsuchApprovalsshallbebornebytheParty

normallyresponsibleforsuchcostsaccordingtolocalcustom andpracticeinthe

locationswheretheServicesaretobeprovided.

9.2TheIITTM oritsnominatedagenciesshallusereasonableendeavourstoassist

ImplementationAgencytoobtaintheRequiredConsents[orviceversa,depending

ontheScopeofworkdefinedintheRFP].IntheeventthatanyRequiredConsentis

notobtained,theImplementationAgencyandtheIITTM oritsnominatedagencies

willco-operatewitheachotherinachievingareasonablealternativearrangement

assoonasreasonablypracticablefortheIITTM oritsnominatedagenciesto

continuetoprocessitsworkwithasminimalinterruptiontoitsbusinessoperations

asiscommerciallyreasonableuntilsuchRequiredConsentisobtained,provided

thattheImplementationAgencyshallnotberelievedofitsobligationstoprovide

theServicesandtoachievetheServiceLevelsuntiltheRequiredConsentsare

obtainedifandtotheextentthattheImplementationAgency’sobligationsarenot

dependentuponsuchRequiredConsents.

10 USEOFASSETSBYIMPLEMENTATIONAGENCY

10.1DuringtheTerm theImplementationAgencyshall:

(a) takeallreasonableand propercareoftheentirehardwareand software,

networkoranyotherinformationtechnologyinfrastructurecomponentsused

forthe Projectand otherfacilities leased /owned /operated by the

ImplementationAgencyexclusivelyintermsofensuringtheirusabilityforthe



Page113of113

deliveryoftheServicesasperthisAgreement(hereinafterthe“Assets”)in

proportiontotheiruseandcontrolofsuchAssets;and

(b) keepallthetangibleAssetsinasgoodandserviceablecondition(reasonable

wearandtearexcepted)asatthedatetheImplementationAgencytakes

controlofand/orfirstusestheAssetsandduringtheentireTerm ofthe

Agreement.

(c) ensurethatanyinstructionsormanualssuppliedbythemanufacturerofthe

AssetsforuseoftheAssetsandwhichareprovidedtotheImplementation

AgencywillbefollowedbytheImplementationAgencyandanypersonwho

willberesponsiblefortheuseoftheAssets;

(d) takesuchstepsasmaybeproperlyrecommendedbythemanufacturerofthe

Assets and notified to the Implementation Agency oras may,in the

reasonableopinionoftheImplementationAgency,benecessarytousethe

Assetsinasafemanner;

(e) ensurethattheAssetsthatareunderthecontroloftheImplementation

Agency,arekeptsuitablyhousedandinconformitywithApplicableLaw;

(f) procure permission from the IITTM orits nominated agencies and any

personsdulyauthorizedbythem toenteranylandorpremisesonwhichthe

Assetsareforthetimebeingsitedsoastoinspectthesame,subjecttoany

reasonablethird-partyrequirements;

(g) notknowinglyornegligentlyuseorpermitanyoftheAssetstobeusedin

contraventionofanystatutoryprovisionsorregulationorinanywaycontrary

toApplicableLaw.

11 ACCESSTOTHEIITTM ORITSNOMINATEDAGENCIESLOCATIONS

11.1.ForsolongastheImplementationAgencyprovidesservicestotheIITTM orits

nominatedagencieslocation,asthecasemaybe,onanon-permanentbasisand

totheextentnecessary,theIITTM asthecasemaybeoritsnominatedagencies

shall,subjecttocompliancebytheImplementationAgencywithanysafetyand

securityguidelineswhichmaybeprovidedbytheIITTM asthecasemaybeorits

nominated agencies and notified to the Implementation Agencyin writing,

providetheImplementationAgencywith:

a. reasonableaccess,inthesamemannergrantedtotheIITTM oritsnominated

agenciesemployees,totheIITTM asthecasemaybelocationtwenty-four

hoursaday,sevendaysaweek;

b. reasonableworkspace,accesstoofficeequipmentasmutuallyagreedand
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otherrelatedsupportservicesinsuchlocationandatsuchothertheIITTM,

asthecasemaybelocation,ifany,asmaybereasonablynecessaryforthe

ImplementationAgencytoperform itsobligationshereunderandunderthe

SLA.

11.2Accesstolocations,officeequipmentandservicesshallbemadeavailabletothe

ImplementationAgency<onan“asis,whereis”basis/inappropriateworking

condition(asperscopeofworkdefinedinthetender)>bytheIITTM asthecase

maybeoritsnominatedagencies.TheImplementationAgencyagreestoensure

thatitsemployees,agentsandcontractorsshallnotusethelocation,services

andequipmentreferredtoinRFPforthefollowingpurposes:

(a) forthetransmissionofanymaterialwhichisdefamatory,offensiveorabusive

orofanobsceneormenacingcharacter;or

(b) inamannerwhichconstitutesaviolationorinfringementoftherightsofany

person,firm orcompany(includingbutnotlimitedtorightsofcopyrightor

confidentiality).

12 MANAGEMENTPHASE

12.1 Governance

ThereviewandmanagementprocessofthisAgreementshallbecarriedoutin

accordancewiththeGovernanceSchedulesetoutinScheduleVofthisAgreement

andshallcoverallthemanagementaspectsoftheProject.

12.2 UseofServices

(a) TheIITTM asthecasemaybeoritsnominatedagencies,willundertakeand

usetheServicesinaccordancewithanyinstructionsorproceduresasperthe

acceptancecriteriaassetoutintheSLAorthisAgreementoranyagreement

thatmaybeenteredintobetweenthePartiesfrom timetotime;

(b) TheIITTM asthecasemaybeoritsnominatedagenciesshallberesponsible

fortheoperationanduseoftheDeliverablesresultingfrom theServices.

12.3 Changes

UnlessexpresslydealtwithelsewhereinthisAgreement,anychangesunderorto

thisAgreementorunderortotheSLAshallbedealtwithinaccordancewiththe

ChangeControlSchedulesetoutinScheduleIofthisAgreement.
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12.4 SecurityAndSafety

(a) TheImplementationAgencyshallcomplywiththetechnicalrequirementsof

the relevantsecurity,safety and other requirements specified in the

InformationTechnologyActorTelegraphActincludingtheregulationsissued

bydept.oftelecom (whereverapplicable),ITSecurityManualoftheIITTM as

specificallystatedintheRFPandfollow theindustrystandardsrelatedto

safetyandsecurity(includingthoseasstatedintheRFP),insofarasitapplies

totheprovisionoftheServices.

(b) Each Partyto the SLA/Agreementshallalso complywith IITTM orthe

GovernmentofIndia,and the respective State’s securitystandards and

policiesinforcefrom timetotimeateachlocationofwhichIITTM orits

nominated agencies make the Implementation Agency aware in writing

insofarasthesameapplytotheprovisionoftheServices.

(c) ThePartiestotheSLA/Agreementshallusereasonableendeavourstoreport

forthwithinwritingtoeachotherallidentifiedattempts(whethersuccessful

ornot)byunauthorizedpersons(includingunauthorizedpersonswhoare

employeesofanyParty)eithertogainaccesstoorinterferewiththeIITTM as

thecasemaybeoranyoftheirnomineesdata,facilitiesorConfidential

Information.

(d) TheImplementationAgencyshalluponreasonablerequestbytheIITTM as

thecasemaybeortheirnominee(s)participateinregularmeetingswhen

safetyandinformationtechnologysecuritymattersarereviewed.

(e) AspertheprovisionsoftheSLA orthisAgreement,theImplementation

AgencyshallpromptlyreportinwritingtotheIITTM oritsnominatedagencies,

anyactoromissionwhichtheyareawarethatcouldhaveanadverseeffect

ontheproperconductofsafetyandinformationtechnologysecurityatthe

facilitiesofIITTM asthecasemaybe.
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12.5 Cooperation

ExceptasotherwiseprovidedelsewhereinthisAgreementortheSLA,eachParty

(“ProvidingParty”)tothisAgreementortotheSLAundertakespromptlytoprovide

theotherParty(“ReceivingParty”)withallsuchinformationandco-operationwhich

theReceivingPartyreasonablyrequests,providedthatsuchinformationandco-

operation:

(a) doesnotrequirematerialexpenditurebytheProvidingPartytoprovidethe

same;

(b) isreasonablyrequiredbytheReceivingPartyinorderforittocomplywithits

obligationsunderthisAgreementortheSLA;

(c) cannotbeconstruedtobeConfidentialInformation;and(d)iscapableof

beingprovidedbytheProvidingParty.

Further,eachPartyagreestoco-operatewiththecontractorsandsubcontractorsof

theotherPartyasreasonablyrequestedinordertoaccomplishthepurposesofthis

Agreement.

13 FINANCIALMATTERS

13.1 TermsofPayment

(a) In consideration ofthe Services and subjectto the provisions ofthis

AgreementandoftheSLA,theIITTM shallpaytheImplementationAgencyfor

theServicesrenderedinpursuanceofthisagreement,inaccordancewiththe

TermsofPaymentSchedulesetoutasScheduleVofthisAgreement.

(b) Paymentsshallbesubjectto theapplicationofliquidateddamages(for

periodpriorto“GoLive”)orSLApenaltiesanditsadjustments/corrections

(forpost“Go-Live”)asmaybeprovidedforintheAgreementandtheSLA

from therelevantmilestone(s),

(c) Saveandexceptasotherwiseprovidedforhereinorasagreedbetweenthe

Partiesinwriting,theIITTM shallnotberequiredtomakeanypaymentsin

respectoftheServices(or,withoutlimitationtotheforegoing,inrespectof

the Implementation Agency performance ofany obligations underthis

AgreementortheSLA)otherthan thosecovered in ScheduleV ofthis

Agreement.Fortheavoidanceofdoubt,itisexpresslyclarifiedthatthe

paymentsshallbedeemedtoincludeallancillaryandincidentalcostsand

chargesarisinginthecourseofdeliveryoftheServicesincludingconsultancy

charges,infrastructurecosts,projectcosts,implementationand

managementchargesandallotherrelatedcostsincludingtaxeswhichare
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addressedinthisClause.

13.2 InvoicingandSettlement

(a)SubjecttothespecifictermsoftheAgreementandtheSLA,theImplementation

Agencyshallsubmititsinvoicesinaccordancewiththefollowingprinciples:

(i) TheIITTM shallbeinvoiced bytheImplementation Agencyforthe

Services.Generallyandunlessotherwiseagreedinwritingbetweenthe

PartiesorexpresslysetoutintheSLA,theImplementationAgencyshall

raiseaninvoiceasperScheduleVofthisAgreement;and

(ii) AnyinvoicepresentedinaccordancewiththisClauseshallbeinaform

agreedwiththeIITTM.

(b) TheImplementationAgencyaloneshallinvoiceallpaymentsafterreceiving

due approvalofcompletion ofpaymentmilestone from the competent

authority.Suchinvoicesshallbeaccuratewithalladjustmentsorchangesin

the termsofpaymentasstated in Schedule V ofthisAgreement.The

ImplementationAgencyshallwaiveanychargeforaServicethatisnot

invoicedwithinsixmonthsaftertheendofthemonthinwhichthechange

relatingtosuchServiceis(i)authorizedor(ii)incurred,whicheverislater.

(c) Paymentshallbemadewithin<30workingdays>ofthereceiptofinvoice

along with supporting documentsbythe IITTM subjectto deduction of

applicableliquidateddamages(till“GoLive”)orSLApenalties(post“GoLive”)

.ThepenaltiesareimposedonthevendoraspertheSLAcriteriaspecifiedin

theSLA.Intheeventofdelayinpaymentofundisputedamountbeyond<30

workingdays>,ImplementationAgencyshallbeentitledtoalatepayment

interestof<SpecifyrateofInterest>perannum from thedateofcompletion

of<30workingdays>aftersubmissionofinvoice.Thisinterestissubjecttoa

limitof<10%>ofthetotalcontractvalue.

(d) TheIITTM shallbeentitledtodelayorwithholdpaymentofanyinvoiceorpart

ofitdelivered bythe Implementation AgencyunderSchedule V ofthis

AgreementwheretheIITTM disputes/withholdssuchinvoiceorpartofit

providedthatsuchdisputeisbonafide.,Thewithheldamountshallbelimited

tothatwhichisindispute.Thedisputed/withheldamountshallbesettledin

accordancewiththeescalationprocedureassetoutinScheduleVofthis

Agreement.AnyexercisebytheIITTM underthisClauseshallnotentitlethe

ImplementationAgencytodelayorwithholdprovisionoftheServices.

(e) The Implementation Agencyshallbe solelyresponsible to make

paymenttoitssubcontractors.
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13.3 Tax

(a) TheIITTM oritsnominatedagenciesshallberesponsibleforwithholding

taxesfrom theamountsdueandpayabletotheImplementationAgency

whereverapplicable.TheImplementationAgencyshallpayforallothertaxes

in connection with this Agreement,SLA,scope ofwork and anyother

engagementrequiredtobeundertakenasapartofthisAgreement,including,

butnotlimited to,property,sales,use,excise,value-added,goods and

services,consumptionandothersimilartaxesorduties.

(b) TheIITTM oritsnominatedagenciesshallprovideImplementationAgency

withtheoriginaltaxreceiptofanywithholdingtaxespaidbyIITTM orits

nominatedagenciesonpaymentsunderthisAgreement.TheImplementation

AgencyagreestoreimburseandholdtheIITTM oritsnominatedagencies

harmlessfrom anydeficiencyincludingpenaltiesandinterestrelatingto

taxesthatareitsresponsibilityunderthisparagraph.Forpurposesofthis

Agreement,taxesshallincludetaxesincurredontransactionsbetweenand

amongtheIITTM oritsnominatedagencies,theImplementationAgencyand

thirdpartysubcontractors.

(c) If,afterthedateofthisAgreement,thereisanychangeofrateoflevyunder

theexistingapplicablelawsofIndiawithrespecttotaxesandduties,which

aredirectlypayablebytheIITTM forprovidingthegoodsandservicesi.e.

servicetaxoranysuchotherapplicabletaxfrom timetotime,whichincrease

ordecreasesthecostincurredbytheImplementationAgencyinperforming

theServices,thentheremunerationandreimbursableexpenseotherwise

payable to the Implementation Agency underthis Agreementshallbe

increasedordecreasedaccordinglybycorrespondencebetweentheParties

hereto,andcorrespondingadjustmentsshallbemadetotheceilingamounts

specifiedinScheduleV.However,incaseofanynew orfreshtaxorlevy

imposedaftersubmissionoftheproposaltheImplementationAgencyshall

beentitledtoreimbursementonsubmissionofproofofpaymentofsuchtax

orlevy.

(d) ThePartiesshallcooperatetoenableeachPartytoaccuratelydetermineits

owntaxliabilityandtominimizesuchliabilitytotheextentlegallypermissible.

In connection therewith,the Parties shallprovide each otherwith the

following:

(i) anyresalecertificates;

(ii) anyrelevantinformationregardingout-of-stateoruseofmaterials,

equipmentorservices;and
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(iii) any direct pay permits,exemption certificates or information

reasonablyrequestedbytheotherParty.

14 TERMINATION

14.1 ForMaterialBreach

(a) IntheeventthateitherPartybelievesthattheotherPartyisinMaterialBreach

ofitsobligationsunderthisAgreement,suchaggrievedPartymayterminatethis

Agreementupongivingaonemonth’snoticeforcuringtheMaterialBreachtothe

otherParty.IncasetheMaterialBreachcontinues,afterthenoticeperiod,theIITTM

orImplementationAgency,asthecasemaybewillhavetheoptiontoterminatethe

Agreement.AnynoticeservedpursuanttothisClauseshallgivereasonabledetailsof

theMaterialBreach,whichcouldincludethefollowingeventsandtheterminationwill

becomeeffective:

(i) IftheImplementationAgencyisnotabletodelivertheservicesasper

theSLAsdefinedinRFPwhichtranslatesintoMaterialBreach,then

theIITTM mayservea30dayswrittennoticeforcuringthisMaterial

Breach.IncasetheMaterialBreachcontinues,aftertheexpiryofsuch

notice period,the IITTM willhave the option to terminate this

Agreement.Further,theIITTM mayofferareasonableopportunityto

theImplementationAgencytoexplainthecircumstancesleadingto

suchabreach.

(ii) IfthereisaMaterialBreachbytheIITTM oritsnominatedagencies

whichresultsinnotprovidingsupportforeffectingdatamigrationor

not providing the certification of User Acceptance then the

ImplementationAgencywillgiveaonemonth’snoticeforcuringthe

MaterialBreachtotheIITTM.Aftertheexpiryofsuchnoticeperiod,

theImplementation Agencywillhavetheoption to terminatethe

Agreement.

(b) The IITTM maybygiving a one month’s written notice,terminate this

AgreementifachangeofcontroloftheImplementationAgencyhastaken

place.ForthepurposesofthisClause,inthecaseofImplementationAgency,

changeofcontrolshallmeantheeventsstatedinClause5.3,andsuchnotice

shallbecomeeffectiveattheendofthenoticeperiodassetoutinClause5.3

(c).

(c) IntheeventthatImplementationAgencyundergoessuchachangeofcontrol,

IITTM may,as an alternative to termination,require a fullPerformance

Guarantee forthe obligationsofImplementation Agencybya guarantor
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acceptabletoIITTM oritsnominatedagencies.Ifsuchaguaranteeisnot

furnishedwithin30daysofIITTM’sdemand,theIITTM mayexerciseitsright

toterminatethisAgreementinaccordancewiththisClausebygiving15days

furtherwrittennoticetotheImplementationAgency.

(d) TheterminationprovisionssetoutinthisClauseshallapplymutatismutandis

totheSLA.

14.2 TerminationforConvenience

1.TheIITTM mayatanytimeterminatetheContractforanyreasonbygivingtheIAa

noticeofterminationthatreferstothisclause.

2.Uponreceiptofthenoticeofterminationunderthisclause,theIAshalleitherassoon

asreasonablypracticaloruponthedatespecifiedinthenoticeoftermination:

a.ceaseallfurtherwork,exceptforsuchworkastheIITTM mayspecifyinthe

noticeofterminationforthesolepurposeofprotectingthatpartofthe

System alreadyexecuted,oranyworkrequiredtoleavethesiteinacleanand

safecondition;

b.terminateallsubcontracts,exceptthosetobeassignedtotheIITTM pursuant

toClause14.2(2)(d)(ii)below;

c. remove allIA’s Equipmentfrom the site,repatriate the IA’s and its

Subcontractors’personnelfrom thesite,removefrom thesiteanywreckage,

rubbish,anddebrisofanykind;

d.inaddition,theIAshall:

i. delivertotheIITTM thepartsoftheSystem executedbytheIAupto

thedateoftermination;

ii. totheextentlegallypossible,assigntotheIITTM allright,title,and

benefitoftheIA totheSystem,orSubsystem,asatthedateof

termination,and,asmayberequiredbytheIITTM,inanysubcontracts

concludedbetweentheIAanditsSubcontractors;

iii. delivertotheIITTM allnon-proprietarydrawings,specifications,and

otherdocumentspreparedbytheIAoritsSubcontractorsasofthe

dateofterminationinconnectionwiththeSystem.

14.3 EffectsofTermination

a)IntheeventthatIITTM terminatesthisAgreementpursuanttofailureonthepartof
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theImplementationAgencytocomplywiththeconditionsascontainedinthisClause

and depending on the eventofdefault,Performance Guarantee furnished by

ImplementationAgencymaybeforfeited.

b)Upon termination of this Agreement,the Parties willcomply with the Exit

ManagementSchedulesetoutasScheduleIIIofthisAgreement.

c) IntheeventthatIITTM ortheImplementationAgencyterminatesthisAgreement,the

compensationwillbedecidedinaccordancewiththeTermsofPaymentSchedule

setoutasScheduleVofthisAgreement.

d)IITTM agrees to pay Implementation Agency fori)allcharges forServices

ImplementationAgencyprovidesandanyDeliverablesand/orsystem (orpartthereof)

ImplementationAgencydeliversthroughterminationandanychargesatthetendered

rate,forextensionperiodbeyondterminationasdecidedbytheNodalAgencyasper

Schedule2,Clause2.2andii)reimbursableexpensesImplementationAgencyincurs

throughtermination.

e) IfIITTM terminates withoutcause,IITTM also agrees to pay any applicable

adjustmentexpenses to Implementation Agency incurs as a resultofsuch

termination(whichImplementationAgencywilltakereasonablestepstomitigate.

f) IntheeventofterminationoftheContractunder14.2,theIITTM shallpaytotheIA

thefollowingamounts:

i theContractPrice,properlyattributabletothepartsoftheSystem executedby

theIAasofthedateoftermination;

ii thecostsreasonablyincurredbytheIAintheremovaloftheIA’sEquipment

from the site and in the repatriation ofthe IA’s and its Subcontractors’

personnel;

iii anyamounttobepaidbytheIAtoitsSubcontractorsinconnectionwiththe

terminationofanysubcontracts,includinganycancellationcharges;

iv costsincurredbytheIAinprotectingtheSystem andleavingthesiteinaclean

andsafeconditionpursuanttoClause14.2;and

v thecostofsatisfyingallotherobligations,commitments,andclaimsthattheIA

mayingoodfaithhaveundertakenwiththirdpartiesinconnectionwiththe

ContractandthatarenotcoveredbyClauses14.3(d)above.

14.4 TerminationofthisAgreementduetobankruptcyofImplementationAgency

TheIITTM mayservewrittennoticeonImplementationAgencyatanytimetoterminatethis
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AgreementwithimmediateeffectintheeventthattheImplementationAgencyreportingan

apprehensionofbankruptcytotheIITTM oritsnominatedagencies

15 INDEMNIFICATION&LIMITATIONOFLIABILITY

15.1 SubjecttoClause15(4)below,ImplementationAgency(the"IndemnifyingParty")

undertakestoindemnify,holdharmlesstheIITTM (the"IndemnifiedParty")from

andagainstallclaims,liabilities,losses,expenses(includingreasonableattorneys'

fees),fines,penalties,taxesordamages(Collectively“Loss”)onaccountofbodily

injury,deathordamagetotangiblepersonalpropertyarisinginfavourofany

person,corporationorotherentity(includingtheIndemnifiedParty)attributableto

the Indemnifying Party'snegligence orwilfuldefaultin performance ornon-

performanceunderthisAgreement.

15.2 IftheIndemnifiedPartypromptlynotifiesIndemnifyingPartyinwritingofathird

party claim against Indemnified Party that any Service provided by the

IndemnifyingPartyinfringesacopyright,tradesecretorpatentsincorporatedin

Indiaofanythirdparty,IndemnifyingPartywilldefendsuchclaim atitsexpense

and willpay any costs ordamages,thatmay be finally awarded against

IndemnifiedParty.

15.3 IndemnifyingPartywillnotindemnifytheIndemnifiedParty,however,iftheclaim

ofinfringementiscausedby:

a) IndemnifiedParty’smisuseormodificationoftheService;

b) IndemnifiedParty’sfailuretousecorrectionsor enhancements

madeavailablebytheIndemnifyingParty;

c) IndemnifiedParty’suseoftheServiceincombinationwithanyproductor

informationnotownedordevelopedbyIndemnifyingParty;

However,ifanyservice,information,direction,specificationormaterialsprovidedby

IndemnifiedPartyoranythirdpartycontractedtoit,isorlikelytobeheldtobeinfringing,

IndemnifyingPartyshallatitsexpenseandoptioneither

i ProcuretherightforIndemnifiedPartytocontinueusingit

ii Replaceitwithanon-infringingequivalent

iii Modifyittomakeitnon-infringing.

TheforegoingremediesconstituteIndemnifiedParty’ssoleandexclusiveremediesand

IndemnifyingParty’sentireliabilitywithrespecttoinfringement.

15.4TheindemnitiessetoutinClause15shallbesubjecttothefollowingconditions:

i.theIndemnifiedPartyaspromptlyaspracticableinformstheIndemnifyingPartyin

writing of the claim or proceedings and provides allrelevant evidence,

documentaryorotherwise;
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ii.the Indemnified Partyshall,atthe costofthe Indemnifying Party,give the

Indemnifying Party allreasonable assistance in the Défense ofsuch claim

including reasonable access to allrelevantinformation,documentation and

personnelprovidedthattheIndemnifiedPartymay,atitssolecostandexpense,

reasonablyparticipate,throughitsattorneysorotherwise,insuchDéfense;

iii.iftheIndemnifyingPartydoesnotassumefullcontrolovertheDéfenseofaclaim

asprovidedinthisArticle,theIndemnifyingPartymayparticipateinsuchDéfense

atitssolecostandexpense,andtheIndemnifiedPartywillhavetherightto

defendtheclaim insuchmannerasitmaydeem appropriate,andthecostand

expenseoftheIndemnifiedPartywillbeincludedinLosses;

iv.theIndemnifiedPartyshallnotprejudice,payoracceptanyproceedingsorclaim,

orcompromiseanyproceedingsorclaim,withoutthewrittenconsentofthe

IndemnifyingParty;

v.allsettlementsofclaimssubjecttoindemnificationunderthisClausewill:

a)beenteredintoonlywiththeconsentoftheIndemnifiedParty,whichconsent

willnotbeunreasonablywithheldandincludeanunconditionalreleasetothe

IndemnifiedPartyfrom theclaimantorplaintiffforallliabilityinrespectof

suchclaim;and

b)includeanyappropriateconfidentialityagreementprohibitingdisclosureofthe

termsofsuchsettlement;

vi.theIndemnifiedPartyshallaccounttotheIndemnifyingPartyforallawards,

settlements,damages and costs (ifany)finally awarded in favourofthe

IndemnifiedPartywhicharetobepaidtoitinconnectionwithanysuchclaim or

proceedings;

vii.theIndemnifiedPartyshalltakestepsthattheIndemnifyingPartymayreasonably

requiretomitigateorreduceitslossasaresultofsuchaclaim orproceedings;

viii.intheeventthattheIndemnifyingPartyisobligatedtoindemnifyanIndemnified

PartypursuanttothisArticle,theIndemnifyingPartywill,uponpaymentofsuch

indemnityinfull,besubrogatedtoallrightsanddefencesoftheIndemnifiedParty

withrespecttotheclaimstowhichsuchindemnificationrelates;and

ix.ifaPartymakesaclaim undertheindemnitysetoutunderClause15.1abovein

respectofanyparticularLossorLosses,thenthatPartyshallnotbeentitledto

makeanyfurtherclaim inrespectofthatLossorLosses(includinganyclaim for

damages).

15.5 TheliabilityofeitherParty(whetherincontract,tort,negligence,strictliabilityin

tort,by statute orotherwise)forany claim in any mannerrelated to this
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Agreement,includingthework,deliverablesorServicescoveredbythisAgreement,

shallbethepaymentofdirectdamagesonlywhichshallinnoeventexceedone

timethetotalcontractvaluepayableunderthisAgreement.Theliabilitycapgiven

underthisClauseshallnotbeapplicabletotheindemnificationobligationssetout

inClause15andbreachofClause12.4and17.

15.6 Innoeventshalleitherpartybeliableforanyconsequential,incidental,indirect,

specialorpunitivedamage,lossorexpenses(includingbutnotlimitedtobusiness

interruption,lostbusiness,lostprofits,orlostsavings)norforanythirdparty

claims(otherthanthoseset-forthinClause15.1)evenifithasbeenadvisedof

theirpossibleexistence.

15.7 TheallocationsofliabilityinthisSection15representtheagreedandbargained-

forunderstandingofthepartiesandcompensationfortheServicesreflectssuch

allocations.EachPartyhasadutytomitigatethedamagesandanyamounts

payableunderanindemnitythatwouldotherwiseberecoverablefrom theother

Party pursuantto this Agreementby taking appropriate and commercially

reasonableactionstoreduceorlimittheamountofsuchdamagesoramounts.

16 FORCEMAJEURE

16.1 DefinitionofForceMajeure

“ForceMajeure”shallmeananyeventbeyondthereasonablecontroloftheIITTM orofthe

Supplier,asthecasemaybe,andwhichisunavoidablenotwithstandingthereasonablecare

ofthepartyaffected.

16.2 ForceMajeureEvents

AForceMajeureshallinclude,withoutlimitation,thefollowing:

a. war,hostilities,orwarlikeoperations(whetherastateofwarbedeclaredornot),

invasion,actofforeignenemy,andcivilwar;

b. strike,sabotage,lockout,embargo,importrestriction,portcongestion,lackofusual

meansofpublictransportationandcommunication,industrialdispute,shipwreck,

shortageorrestrictionofpowersupply,epidemics,quarantine,andplague;

c. earthquake,landslide,volcanicactivity,fire,floodorinundation,tidalwave,typhoon

orcyclone,hurricane,storm,lightning,orotherinclementweathercondition,nuclear

andpressurewaves,orothernaturalorphysicaldisaster;

16.2.1Ifeitherpartyisprevented,hindered,ordelayedfrom orinperforminganyofits

obligationsundertheContractbyaneventofForceMajeure,thenitshallnotify

theotherinwritingoftheoccurrenceofsucheventandthecircumstancesofthe
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eventofForceMajeurewithinfourteen(14)daysaftertheoccurrenceofsuch

event.

16.2.2Thepartywhohasgivensuchnoticeshallbeexcusedfrom theperformanceor

punctualperformanceofitsobligationsundertheContractforsolongasthe

relevanteventofForceMajeurecontinuesandtotheextentthatsuchparty’s

performanceisprevented,hindered,ordelayed.ThetimeforachievingFinal

Acceptanceshallbeextended.

16.2.3ThepartyorpartiesaffectedbytheeventofForceMajeureshallusereasonable

effortstomitigatetheeffectoftheeventofForceMajeureuponitsortheir

performanceoftheContractand to fulfilitsortheirobligationsunderthe

Contract,butwithoutprejudicetoeitherparty’srighttoterminatetheContract

underClause16.

16.2.4Nodelayornon-performancebyeitherpartytothisContractcausedbythe

occurrenceofanyeventofForceMajeureshall:

i.constituteadefaultorbreachoftheContract;

ii.giverisetoanyclaim fordamagesoradditionalcostorexpense

occasionedbythedelayornon-performance,

if,andtotheextentthat,suchdelayornon-performanceiscausedbytheoccurrenceofan

eventofForceMajeure.

16.2.5 IftheperformanceoftheContractissubstantiallyprevented,hindered,or

delayedforasingleperiodofmorethansixty(60)daysonaccountofoneor

moreeventsofForceMajeureduringthetimeperiodcoveredbytheContract,

thepartieswillattempttodevelopamutuallysatisfactorysolution,failingwhich,

eitherpartymayterminatetheContractbygivinganoticetotheother.

16.2.6 IntheeventofterminationpursuanttoClause16,therightsandobligationsof

theIITTM andtheSuppliershallbeasspecifiedintheclausetitledTermination.

16.2.7 NotwithstandingClause16.2.4,ForceMajeureshallnotapplytoanyobligation

oftheIITTM tomakepaymentstotheSupplierunderthisContract.

16.2.8Fortheavoidanceofdoubt,itisexpresslyclarifiedthatthefailureonthepartof

theImplementationAgencyunderthisAgreementortheSLAtoimplementany
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disastercontingency planning and back-up and otherdata safeguards in

accordancewiththetermsofthisAgreementortheSLAagainstnaturaldisaster,

fire,sabotageorothersimilaroccurrenceshallnotbedeemedtobeaForce

Majeure event.Forthe avoidance ofdoubt,itis furtherclarified thatany

negligenceinperformanceofServiceswhichdirectlycausesanybreachof

securitylikehackingaren’ttheforcesofnatureandhencewouldn’tbequalified

underthe definition of“Force Majeure”.In so faras applicable to the

performanceofServices,ServiceProviderwillbesolelyresponsibletocomplete

theriskassessmentandensureimplementationofadequatesecurityhygiene,

bestpractices,processesandtechnologytopreventanybreachofsecurityand

anyresultingliabilitytherefrom (whereverapplicable).

17 CONFIDENTIALITY

17.1TheIITTM oritsnominatedagenciesshallallow theImplementationAgencyto

review and utilize highlyconfidentialpublic records and the Implementation

Agencyshallmaintainthehighestlevelofsecrecy,confidentialityandprivacywith

regardthereto.

17.2Additionally,theImplementationAgencyshallkeepconfidentialallthedetailsand

informationwithregardtotheProject,includingsystems,facilities,operations,

managementandmaintenanceofthesystems/facilities.

17.3TheIITTM oritsnominatedagenciesshallretainallrightstoprevent,stopandif

requiredtakethenecessarypunitiveactionagainsttheImplementationAgency

regardinganyforbiddendisclosure.

17.4TheImplementationAgencyshallensurethatallitsemployees,agentsandsub-

contractorsinvolvedintheproject,executeindividualnon-disclosureagreements,

whichhavebeendulyapprovedbytheIITTM withrespecttothisProject.The

implementingagencymaysubmitadeclarationthatithasobtainedtheNDAfrom

itsemployees.However,iftheprojectiscriticalinnature,IAmaygetNDAssigned

from everyresourceinvolvedintheprojectandsubmitittoIITTM (Optional).

Fortheavoidanceofdoubt,itisexpresslyclarifiedthattheaforesaidprovisionsshallnot

applytothefollowinginformation:

(a) informationalreadyavailableinthepublicdomain;

(b) informationwhichhasbeendevelopedindependentlybytheImplementation

Agency;

(c) informationwhichhasbeenreceivedfrom athirdpartywhohadtherightto

disclosethe

aforesaidinformation;

(d) Informationwhichhasbeendisclosedtothepublicpursuanttoacourtorder.



Page127of127

17.5TotheextenttheImplementationAgencysharesitsconfidentialorproprietary

information with the IITTM foreffective performance ofthe Services,the

provisionsoftheClause17(1)to17(3)shallapplymutatismutandisontheIITTM

oritsnominatedagencies.

17.6Anyhandoveroftheconfidentialinformationneedstobemaintainedinalist,both

byIITTM&SI,containingattheveryminimum,thenameofprovider,recipient,date

ofgenerationofthedata,dateofhandingoverofdata,modeofinformation,

purposeandsignaturesofbothparties.

17.7 Notwithstanding anything to the contrary mentioned hereinabove, the

ImplementationAgencyshallhavetherighttosharetheLetterofIntent/work

orderprovidedtoitbytheIITTM inrelationtothisAgreement,withitsprospective

IITTMssolelyforthepurposeofandwiththeintenttoevidenceandsupportits

workexperienceunderthisAgreement.

18 AUDIT,ACCESSANDREPORTING

TheImplementationAgencyshallallowaccesstotheIITTM oritsnominatedagenciestoall

informationwhichisinthepossessionorcontroloftheImplementationAgencyandwhich

relatestotheprovisionoftheServicesassetoutintheAudit,AccessandReporting

ScheduleandwhichisreasonablyrequiredbytheIITTM tocomplywiththetermsofthe

Audit,AccessandReportingSchedulesetoutasScheduleIIIofthisAgreement.

19 INTELLECTUALPROPERTYRIGHTS

19.1Productsandfixes:Allproductsandrelatedsolutionsandfixesprovidedpursuant

to this Agreementshallbe licensed according to the terms ofthe license

agreementpackagedwithorotherwiseapplicabletosuchproduct,theownership

ofwhichshallcontinuetovestwiththeproductowner.ImplementationAgency

would be responsible forarranging any licenses associated with products.

“Product”meansanycomputercode,web-basedservices,ormaterialscomprising

commerciallyreleased,pre-releaseorbetaproducts(whetherlicensedforafeeor

nocharge)andanyderivativesoftheforegoingwhicharemadeavailableto

IITTMforlicensewhichispublishedbyproductowneroritsaffiliates,orathird

party.“Fixes”meansproductfixesthatareeitherreleasedgenerally(suchas

commercialproductservicepacks)orthatareprovidedtoyouwhenperforming

services(suchasworkarounds,patches,bugfixes,betafixesandbetabuilds)and
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anyderivativesoftheforegoing.

19.2Bespokedevelopment:SubjecttotheprovisionsofClause19.3and19.4below,

uponpayment,theIPR rightsforanybespokedevelopmentdoneduringthe

implementationoftheprojectwilllieexclusivelywiththeIITTM.

19.3Pre-existingwork:AllIPRincludingthesourcecodeandmaterialsdevelopedor

otherwiseobtainedindependentlyoftheeffortsofaPartyunderthisAgreement

(“pre-existing work”)including anyenhancementormodificationthereto shall

remainthesolepropertyofthatParty.Duringtheperformanceoftheservicesfor

thisagreement,eachpartygrantstotheotherparty(andtheirsub-contractorsas

necessary)anon-exclusivelicensetouse,reproduceandmodifyanyofitspre-

existingworkprovidedtotheotherpartysolelyfortheperformanceofsuch

servicesfordurationoftheTerm ofthisAgreement.Exceptasmaybeotherwise

explicitly agreed to in a statementofservices,upon paymentin full,the

ImplementationAgencyshouldgrantIITTM anon-exclusive,perpetual,fullypaid-

uplicensetousethepre-existingworkintheform deliveredtoIITTM aspartof

theserviceordeliverablesonlyforitsinternalbusinessoperations.Undersuch

license,eitherofpartieswillhavenorighttosellthepre-existingworkoftheother

partytoaThirdParty.IITTM’slicensetopre-existingworkisconditioneduponits

compliancewiththetermsofthisAgreementandtheperpetuallicenseapplies

solelytothepre-existingworkthatbidderleaveswithIITTM attheconclusionof

performanceoftheservices.

19.4 Residuals:In no eventshallImplementation Agency be precluded from

independentlydevelopingforitself,orforothers,anything,whetherintangibleor

non-tangibleform,whichiscompetitivewith,orsimilarto,thedeliverables,set-out

in this AgreementorAnnexure.In addition,subjectto the confidentiality

obligations,ImplementationAgencyshallbefreetouseitsgeneralknowledge,

skillsandexperience,andanyideas,concepts,know-how,andtechniquesthatare

acquiredorusedinthecourseofprovidingtheServices.

20 WARRANTY&MAINTENANCE

20.1Standard:TheImplementationAgencywarrantsthattheProject,includingallthe

system(s),materialsandgoodssuppliedpursuanttotheAgreement,shallbefree

from anydefectordeficiencyinthematerial,design,engineering,andworkmanship

thatpreventthesystem and/oranyofitssystems(s)from fulfillingthetechnical

requirements orthatlimitin a materialfashion the performance,reliability,or

extensibilityofthesystem and/oranyofitssub-system(s).Commercialwarranty

provisionsofproductssuppliedundertheAgreementshallapplytotheextentthey
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donotconflictwiththeprovisionsofthisAgreement.

20.1.1TheIAalsowarrantsthattheproducts,materialsandothergoodssupplied

undertheAgreementarenew,unusedandincorporateallrecent

improvementsindesignthatmateriallyaffectthesystem’sorsubsystem’s

abilitytofulfilthetechnicalrequirementsspecifiedintheRFP.

20.1.2 Inaddition,theIAwarrantsthat:(i)allGoodscomponentstobeincorporated

intotheSystem form partoftheIA/OEM’sand/orSubcontractor’scurrent

productlines.

20.1.3Thewarrantyperiodshallcommencefrom thedateofGoLiveoftheprojector

ofanymajorcomponentorsubsystem forwhichphasedGo-Liveisprovided

forintheAgreementandshallextendforasfollows:

Component Period

<StandardHardware> <TilltheendoftheagreementOR<6months>postcompletionof

theagreement>

<COTSSoftware> <TilltheendoftheagreementOR<6months>post

completionoftheagreement>

<BespokeSoftware> <TilltheendoftheagreementOR<6months>post

completionoftheagreement>

IITTM/Government department should approve signoff within <15 days> from the

submissionofdeliverablesforGo-Live/PhasedGo-live(asrelevant,dependingonproject

requirement)bytheimplementingagency.

IncasetheIITTM/Governmentdepartmentfailstorespondandprovidefeedbackonthe

abovestatedsubmission,thedeliverableswillbedeemedacceptedforthecommencement

ofwarrantyfortheproject.

However,incasetheIITTM confirmstovendoranalternativedate,thenthedatewould

standrevisedfordeemedacceptance.Suchrevisionsmaybelimitedto2(two).

20.1.4 Ifduringthewarrantyperiodanydefectordeficiencyisfoundinthematerial,design

andperformance/workmanshipoftheProjectandotherServicesprovidedbythe

ImplementationAgency,theImplementationAgencyshallpromptly,inconsultation

andagreementwithIITTM,andattheImplementationAgency’ssolecostrepair,

replace,orotherwise make good (as the Implementation Agency shall,atits

discretion,determine)suchdefault,defectordeficiencyaswellasanydamagetothe
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system causedbysuchdefault,defectordeficiency.Anydefectivecomponent,

excludingharddisks,thathasbeenreplacedbytheImplementationAgencyshall

remainthepropertyoftheImplementationAgency.

20.1.5 TheIAmay,withtheconsentoftheIITTM,removefrom thesiteanyproductand

othergoodsthataredefective,ifthenatureofthedefect,and/oranydamagetothe

System causedbythedefect,issuchthatrepairscannotbeexpeditiouslycarriedout

atthesite.Iftherepair,replacement,ormakinggoodisofsuchacharacterthatit

mayaffecttheefficiencyoftheSystem,theIITTM maygivetheIAnoticerequiring

thattestsofthedefectivepartbemadebytheIAimmediatelyuponcompletionof

suchremedialwork,whereupontheIAshallcarryoutsuchtests.Ifsuchpartfailsthe

tests,theIAshallcarryoutfurtherrepair,replacement,ormakinggood(asthecase

maybe)untilthatpartoftheSystem passessuchtests.Thetestsshallbeagreed

uponbytheIITTM andtheSupplier.

20.1.6 IftheIA failstocommencetheworknecessarytoremedysuchdefectorany

damagetotheSystem causedbysuchdefectwithinareasonabletimeperiod,the

IITTM may,followingnoticetotheIA,proceedtodosuchworkorcontractathird

party(orparties)todosuchwork,andthereasonablecostsincurredbytheIITTM in

connectionwithsuchworkshallbepaidtotheIITTM bytheIAormaybedeductedby

theIITTM from anyamountduetotheIA.

20.1.7 IftheSystem oranyofitssub-systemscannotbeusedbyreasonofsuchdefault,

defectordeficiencyand/ormaking good ofsuch default,defectordeficiency,

attributabletoIA,thewarrantyperiodfortheProjectshallbeextendedbyaperiod

equaltotheperiodduringwhichtheProjectoranyofitssystem couldnotbeusedby

theIITTM becauseofsuchdefectand/ormakinggoodofsuchdefault,defector

deficiency.ForreasonsnotattributabletoIA,theIAshallnotbeliable.

20.1.8ItemssubstitutedfordefectivepartsoftheSystem duringtheWarrantyPeriodshall

becoveredbytheWarrantyfortheremainderoftheWarrantyPeriodapplicablefor

thepartreplacedorthree(3)months,whicheverisgreater.

20.1.9TheImplementingAgencyshallhavenoliabilityinthecaseofbreachofthiswarranty

dueto(i)useofthedeliverablesonanyenvironment(hardwareorsoftware)other

thantheenvironmentrecommendedorapprovedbytheImplementingAgency,(ii)the

combination,operation,oruseofsomeorallofthedeliverableswithinformation,

software,specifications,instructions,data,ormaterials notapproved by the

ImplementingAgency;(iii)thedeliverableshavingbeentamperedwith,alteredor

modifiedbyIITTM withoutthewrittenpermissionoftheImplementingAgency,or(iv)

useofthedeliverablesotherwisethanintermsoftherelevantdocumentation.

20.2 ImpliedWarranty:Thewarrantiesprovidedhereinareinlieuofallotherwarranties,

bothexpressandimplied,andallotherwarranties,includingwithoutlimitationthatof
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merchantabilityorfitnessforintendedpurposeisspecificallydisclaimed.

21 LIQUIDATEDDAMAGES

Time is the essence ofthe Agreementand the delivery dates are binding on the

ImplementationAgency.Intheeventofdelayoranygrossnegligenceinimplementationof

theprojectbeforeGo-Live,forcausessolelyattributabletotheImplementationAgency,in

meetingthedeliverables,theIITTM shallbeentitledatitsoptiontorecoverfrom the

ImplementationAgencyasagreed,liquidateddamages,asum of<0.5%>ofthevalueofthe

deliverablewhichsuffereddelayorgrossnegligenceforeachcompletedweekorpart

thereofsubjecttoalimitof<10%>ofthetotalcontractvalue.Thisrighttoclaim any

liquidateddamagesshallbewithoutprejudicetootherrightsandremediesavailableto

IITTM underthecontractandlaw.

22 ESCROW AGREEMENT

22.1ImplementationAgencyshallcomplywiththeescrow provisionsbelow forall

Bespoke Development& customized codes (including subcontractor-owned

materialsandotherThirdPartyMaterialincorporatedinImplementationAgency’s

ProprietaryMaterial),excepttotheextentImplementationAgencydemonstrates

tothesatisfactionoftheIITTM thatcomplianceisnotpermittedbythenatureof

ImplementationAgency’slimitedrightsinsuchmaterial.

22.2 Within<ninety(90)days>aftertheIITTM’sacceptanceoftheSolution,theParties

shallenterinto a software escrow agreement(“Escrow Agreement”)with a

reputable,independent,thirdpartythatprovidessoftwareescrowservicesamong

itsprincipalbusinessofferings(“Escrow Agent”).TheEscrow Agreementshall

providefortheregulardepositintoescrow ofallsourcecode(includingwithout

limitationallmakefiles,configurationalfiles,datatablesuponwhichexecutionis

dependent,and the like,collectively the “Source Code”),objectcode,and

documentationwithrespecttoallPublicMaterialandImplementationAgency’s

Proprietary Material (and cumulative updates thereof),together with (a)

continuallyupdatedinstructionsastothecompilation,installation,configuration,

deployment,anduseoftheSourceCode,and(b)alistofallnon-depositedthird

partysoftwareusedinconjunctionwiththeSourceCodeto providethefull

functionalityofthe deposited materials.In the eventofthe termination or

expirationoftheinitialEscrow Agreementoranysuccessoragreement,with

minimaldelaythePartiesshallenterintoasubstantiallyequivalentagreement

withasuccessorproviderofsoftwareescrowservices(whoshallthenbeknown

asthe“EscrowAgent”).

22.3 ImplementationAgencywillmakeitsinitialdepositofSourceCodewithinfifteen
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(15)daysaftertheeffectivedateoftheEscrowAgreement.

22.4ImplementationAgencyshallperiodicallyupdatetheescrowdepositastheParties

shallagreeintheEscrow Agreement.Inadditiontootherusualandcustomary

terms,theEscrow AgreementshallprovidethattheIITTM shallbeentitledto

obtainthedepositedmaterialsfrom escrow upontheIITTM’smakingaproper

claim forreleasefrom escrowintheeventthat(c)properwrittennoticeisgivento

theEscrowAgentthatreleaseofthecopyofthedepositedmaterialsispursuant

to applicable Centralor IITTM bankruptcy,insolvency,reorganization,or

liquidationstatute;(d)ImplementationAgencyfilesarticlesofdissolution(butnot

ifImplementationAgencyisconsolidatedormergedintoanotherentity);(e)the

ContractexpiresorterminatesforMaterialBreachofImplementationAgency.

22.5 Thereleaseofdepositedmaterialsfrom escrowshallnotconferupontheIITTM

anyrightofownershipinthedepositedmaterialsortheunderlyingintellectual

propertyembodiedtherein.Intheeventofthereleaseofdepositedmaterialsto

theIITTM from escrow,theIITTM shallusethedepositedmaterialssolelyforthe

benefitoftheIITTM anditsconstituents,consistentlywiththegrantsoflicense

setforthinClause19ofthisAgreement.

22.6 Thereleaseofmaterialsfrom escrow,withoutmore,shallnotcauseanyfurther

amountstoaccrueaspayabletoImplementationAgencybytheIITTM,andthe

term oftheIITTM’spossessoryandusagerightswithrespecttothereleased

materialsshallbeperpetual.

22.7 TheEscrowAgreementshallprovideforitsautomaticterminationupontheearlier

offive(5)yearsaftertheexpirationorterminationofthisContract,or,releaseof

allSource Code to the IITTM and the IITTM’s subsequentconfirmation of

compliancewiththetermsoftheEscrow Agreement.ImplementationAgency

shallpaytheescrow costs,aswellasallcostsassociatedwithcausingits

subcontractorsandotherthirdpartiestoabidebytheEscrowAgreement.

23 INSURANCECOVER

23.1 Obligationtomaintaininsurance

InconnectionwiththeprovisionoftheServices,theServiceProvidermusthaveand

maintain:

(a)fortheAgreementPeriod,validandenforceableinsurancecoveragefor:

(i) publicliability;
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(ii) eitherprofessionalindemnityorerrorsandomissions;

(iii) productliability;

(iv) workers’compensationasrequiredbylaw;and

(v) anyadditionaltypesspecifiedinScheduleI;and

(b) for<one>yearfollowingtheexpiryorterminationoftheAgreement,validand

enforceableinsurancepolicies(ifrelevant),intheamountnotlessthantheInsurance

CoverspecifiedinScheduleI.

23.2 Certificatesofcurrency

The Implementation Agencymust,on requestbythe IITTM,provide currentrelevant

confirmationofinsurancedocumentationfrom itsinsurancebrokerscertifyingthatithas

insuranceasrequiredbythisClause23.TheServiceProvideragreestoreplaceanycoverage

priortothedateofexpiry/cancellation.

23.3 Non-compliance

IITTM oritsnominatedagenciesmay,atitselection,terminatethisAgreementasperclause

14,uponthefailureofImplementationAgencyornotificationofsuchfailure,tomaintainthe

requiredinsurancecoverage.Inadequateinsurancecoverageforanyreasonshallnotrelieve

ImplementationAgencyofitsobligationsunderthisAgreement.

24 MISCELLANEOUS

24.1 Personnel

a)ThepersonnelassignedbyImplementationAgencytoperform theServicesshallbe

employees ofImplementation Agency orits subcontractor(s),and underno

circumstances shallsuch personnelbe considered employees ofIITTM orits

nominatedagencies.TheImplementationAgencyshallhavethesoleresponsibility

forthesupervisionandcontrolofthepersonneldeployedintheProjectandfor

paymentofsuchpersonnel’scompensation,includingsalary,withholdingofincome

taxesandsocialsecuritytaxes,worker’scompensation,employeeanddisability

benefitsandthelikeandshallberesponsibleforallobligationsofanemployer

subjecttoApplicableLaw.

b)TheImplementation Agencyshalluseitsbesteffortsto ensurethatsufficient

ImplementationAgencypersonnelareassignedtoperform theServicesandthat

such personnelhave appropriate qualifications to perform the Services.After
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discussionwithImplementationAgency,IITTM oritsnominatedagenciesshallhave

therightto requiretheremovalorreplacementofanyImplementation Agency

personnelperformingworkunderthisAgreementbasedonbonafidereasons.Inthe

eventthatIITTM oritsnominatedagenciesrequeststhatanyImplementationAgency

personnelbereplaced,thesubstitutionofsuchpersonnelshallbeaccomplished

pursuanttoamutuallyagreeduponschedule.

c) IntheeventthattheIITTM andImplementationAgencyidentifyanypersonnelof

ImplementationAgencyas“KeyPersonnel”,thentheImplementationAgencyshall

notremovesuchpersonnelfrom theProjectwithoutthepriorwrittenconsentof

IITTM oritsnominatedagenciesunlesssuchremovalistheresultofanunavoidable

circumstanceincludingbutnotlimitedtoresignation,termination,medicalleave,etc.

d)ExceptasstatedinthisClause,nothinginthisAgreementortheSLAwilllimitthe

abilityofImplementationAgencytofreelyassignorreassignitsemployees;provided

thatImplementationAgencyshallberesponsible,atitsexpense,fortransferringall

appropriateknowledgefrom personnelbeingreplacedtotheirreplacements.IITTM

oritsnominatedagenciesshallhavetherighttoreviewandapproveImplementation

Agency’s plan forany such knowledge transfer.Implementation Agency shall

maintain the same orhigherstandards forskills and professionalism among

replacementpersonnelasinpersonnelbeingreplaced.

e) EachPartyshallberesponsiblefortheperformanceofallitsobligationsunderthis

AgreementortheSLA asthecasemaybeandshallbeliablefortheactsand

omissionsofitsemployeesandagentsinconnectiontherewith.

f) NeitherPartywillsolicitforemploymentorknowinglyhireanemployeeoftheother

Partywithwhom suchPartyhascontactpursuanttoprojectengagementsunderthis

Agreement.ThisrestrictionshallnotapplytoemployeesofeitherPartyresponding

toadvertisementsinjobfairsornewsmediacirculatedtothegeneralpublic.

24.2 IndependentContractor

NothinginthisAgreementortheSLAshallbeconstruedasestablishingorimplyingany

partnershiporjointventurebetweenthePartiestothisAgreementortheSLAand,exceptas

expresslystatedinthisAgreementortheSLA,nothinginthisAgreementortheSLAshallbe

deemedtoconstituteanyPartiesastheagentofanyotherPartyorauthorizeseitherParty

to:

a)incuranyexpensesonbehalfoftheotherParty;

b)enterintoanyengagementormakeanyrepresentationorwarrantyonbehalfofthe

otherParty;

c) pledgethecreditoforotherwisebindorobligetheotherParty;or

d)committheotherPartyinanywaywhatsoeverwithoutineachcaseobtainingthe
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otherParty’spriorwrittenconsent.

24.3 Sub-contractors

ImplementationAgencyshallnotsubcontractanyworkrelatedto<Insertdetails>without

IITTM’spriorwrittenconsent.HowevertheImplementationAgencyshallprovidethelistof

alltheotherservicesplannedtobesubcontracted,within15daysofsigningtheAgreement.

ItisclarifiedthattheImplementationAgencyshallbetheprincipalemployerforallclaims

arisingfrom theliabilitiesstatutoryorotherwise,concerningthesub-contractors.The

ImplementationAgencyundertakestoindemnifytheIITTM oritsnominatedagenciesfrom

anyclaimsonthegroundsstatedhereinabove.

24.4 Assignment

a)AlltermsandprovisionsofthisAgreementshallbebindingonandshallinuretothe

benefitoftheIITTM andtheirrespectivesuccessorsandpermittedassigns.

b)SubjecttoClause5.3,theImplementationAgencyshallnotbepermittedtoassignits

rightsandobligationsunderthisAgreementtoanythirdparty.

c) The IITTM may assignor novateall or any part ofthis

Agreement and

d)Schedules/Annexures,andtheImplementationAgencyshallbeapartytosuchnovation,

toanythirdpartycontractedtoprovideoutsourcedservicestoIITTM oranyofits

nominees.

24.5 Trademarks,Publicity

NeitherPartymayusethetrademarksoftheotherPartywithoutthepriorwrittenconsentof

theotherPartyexceptthatImplementationAgencymay,uponcompletion,usetheProjectas

areferenceforcredentialpurpose.Exceptasrequiredbylawortherulesandregulationsof

eachstockexchangeuponwhichthesecuritiesofoneofthePartiesislisted,neitherParty

shallpublishorpermittobepublishedeitheraloneorinconjunctionwithanyotherperson

anypressrelease,information,article,photograph,illustrationoranyothermaterialof

whateverkindrelatingtothisAgreement,theSLAorthebusinessofthePartieswithoutprior

reference to and approvalin writing from the otherParty,such approvalnotto be

unreasonablywithheld ordelayed provided howeverthatImplementation Agencymay

includeIITTM oritsclientlistsforreferencetothirdpartiessubjecttothepriorwritten

consentofIITTM nottobeunreasonablywithheldordelayed.Suchapprovalshallapplyto

eachspecificcaseandrelateonlytothatcase.

24.6 Notices
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a)Anynotice orotherdocumentwhich maybe given byeitherPartyunderthis

AgreementorundertheSLA shallbegiveninwritinginpersonorbypre-paid

recordeddeliverypost,emailorbyfacsimiletransmission.

b)InrelationtoanoticegivenunderthisAgreement,anysuchnoticeorotherdocument

shallbeaddressedtotheotherParty’sprincipalorregisteredofficeaddressasset

outbelow:

<InsertAddress>Tel:

Fax:

Email:

Contact:

Withacopyto:

ImplementationAgency

Tel:

Fax:

Email:

Contact:

InrelationtoanoticegivenundertheMSA/SLA,aPartyshallspecifytheParties’address

forserviceof

notices,anysuchnoticetobecopiedtothePartiesattheaddressessetoutinthisClause.

c) Anysuchnoticeorotherdocumentshallbedeemedtohavebeengiventotheother

Party(or,ifrelevant,itsrelevantassociatedcompany)whendelivered(ifdeliveredin

person)ifdeliveredbetweenthehoursof9.00am and5.00pm attheaddressofthe

otherPartysetforthaboveorifsentbyfax,providedthecopyfaxisaccompaniedby

aconfirmationoftransmission,oronthenextworkingdaythereafterifdelivered

outsidesuchhours,and7daysfrom thedateofposting(ifbyletter).

d)EitherPartytothisAgreementortotheSLA maychangeitsaddress,telephone

number,facsimilenumberandnominatedcontactfornotificationpurposesbygiving

theotherreasonablepriorwrittennoticeofthenewinformationanditseffectivedate.

24.7 VariationsandFurtherAssurance

a)Noamendment,variationorotherchangetothisAgreementortheSLAshallbevalid

unlessauthorisedinaccordancewiththechangecontrolprocedureassetoutinthe
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ChangeControlSchedulesetoutinScheduleIofthisAgreement.Suchamendment

shallbemadeinwritingandsignedbythedulyauthorisedrepresentativesofthe

PartiestothisAgreementortheSLA.

b)EachPartytothisAgreementortheSLAagreestoenterintoorexecute,without

limitation,whateverotheragreement,document,consentandwaiverandtodoall

otherthingswhichshallormaybereasonablyrequiredtocompleteanddeliverthe

obligationssetoutinthisAgreementortheSLA.

24.8 SeverabilityandWaiver

a)IfanyprovisionofthisAgreementortheSLA,oranypartthereof,shallbefoundby

anycourtoradministrativebodyofcompetentjurisdictiontobeillegal,invalidor

unenforceabletheillegality,invalidityorunenforceabilityofsuchprovisionorpart

provisionshallnotaffecttheotherprovisionsofthisAgreementortheSLAorthe

remainderoftheprovisionsinquestionwhichshallremaininfullforceandeffect.

TherelevantPartiesshallnegotiateingoodfaithinordertoagreetosubstitutefor

anyillegal,invalidorunenforceableprovisionavalidandenforceableprovisionwhich

achieves to the greatestextentpossible the economic,legaland commercial

objectivesoftheillegal,invalidorunenforceableprovisionorpartprovision.

b)Nofailuretoexerciseorenforceandnodelayinexercisingorenforcingonthepartof

eitherPartytothisAgreementortheSLAofanyright,remedyorprovisionofthis

AgreementortheSLAshalloperateasawaiverofsuchright,remedyorprovisionin

anyfutureapplicationnorshallanysingleorpartialexerciseorenforcementofany

right,remedyorprovisionprecludeanyotherorfurtherexerciseorenforcementof

suchright,remedyorprovisionortheexerciseorenforcementofanyotherright,

remedyorprovision.

24.9 CompliancewithApplicableLaw

Each Partyto thisAgreementacceptsthatitsindividualconductshall(to theextent

applicabletoitsbusinessliketheImplementationAgencyasaninformationtechnology

serviceprovider)atalltimescomplywithalllaws,rulesandregulationsofgovernmentand

otherbodieshavingjurisdictionovertheareainwhichtheServicesareundertakenprovided

thatchangesinsuchlaws,rulesandregulationswhichresultinachangetotheServices

shallbedealtwithinaccordancewiththeChangeControlSchedulesetoutinScheduleIof

thisAgreement.

24.10 ProfessionalFees

AllexpensesincurredbyoronbehalfofeachPartytothisAgreementandtheSLA,including
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allfeesofagents,legaladvisors,accountantsandactuariesemployedbyeitherofthe

Partiesinconnectionwiththenegotiation,preparationandexecutionofthisAgreementor

theSLAshallbebornesolelybythePartywhichincurredthem.

24.11 Ethics

The Implementation Agencyrepresents,warrants and covenants thatithas given no

commitments,payments,gifts,kickbacks,lavishorexpensiveentertainment,orotherthings

ofvaluetoanyemployeeoragentofIITTM oritsnominatedagenciesinconnectionwiththis

agreementandacknowledgesthatthegivingofanysuchpayment,gifts,entertainment,or

otherthingsofvalueisstrictlyinviolationofIITTM standardpoliciesandmayresultin

cancellationofthisAgreement,ortheSLA.

24.12 EntireAgreement

ThisAgreementandtheSLA withallschedules&annexuresappendedtheretoandthe

contentsandspecificationsoftheRFPconstitutetheentireagreementbetweentheParties

withrespecttotheirsubjectmatter,andastoallotherrepresentations,understandingsor

agreementswhicharenotfullyexpressedherein,providedthatnothinginthisClauseshall

beinterpretedsoastoexcludeanyliabilityinrespectoffraudulentmisrepresentation.

24.13 Amendment

AnyamendmenttothisAgreementshallbemadeinaccordancewiththeChangeControl

SchedulesetoutinScheduleIofthisAgreementbymutualwrittenconsentofalltheParties

25 GOVERNINGLAWSANDDISPUTERESOLUTION

25.1 ThisAgreementshallbegovernedbyandconstruedinaccordancewiththelaws

ofIndia,withoutgivingeffecttoconflictoflawrules.Thepartiesexpresslyagree

to exclude the application ofthe U.N.Convention on Contracts forthe

InternationalSaleofGoods(1980)tothisAgreementandtheperformanceofthe

partiescontemplatedunderthisAgreement,totheextentthatsuchconvention

mightotherwisebeapplicable.

25.2 AnydisputearisingoutoforinconnectionwiththisAgreementortheSLAshall

inthefirstinstancebedealtwithinaccordancewiththeescalationprocedureas

setoutintheGovernanceSchedulesetoutasScheduleVofthisAgreement.

25.3Incasetheescalationsdonothelpinresolutionoftheproblem within3weeksof

escalation,boththepartiesshouldagreeonamediatorforcommunication
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betweenthetwoparties.Theprocessofthemediationwouldbeasfollows:

 Aggrievedpartyshouldreferthedisputetotheidentifiedmediatorinwriting,

withacopytotheotherparty.Suchareferenceshouldcontainadescription

ofthenatureofthedispute,thequantum indispute(ifany)andthereliefor

remedysoughtsuitable.

 Themediatorshallusehisbestendeavourstoconcludethemediationwithin

acertainnumberofdaysofhisappointment.

 Ifnoresolutioncanbereachedthroughmutualdiscussionormediation

within30daysthenthemattershouldbereferredtoExpertsforadvisingon

theissue.

25.4 Incasethemediationdoesnothelpinresolutionanditrequiresexpertiseto

understandanissue,aneutralpanelof3experts,agreeabletobothparties

shouldbeconstituted.Theprocessoftheexpertadvisorywouldbeasfollows:

 Aggrievedpartyshouldwriteto theotherpartyonthefailureofprevious

alternatedisputeresolutionprocesseswithinthetimeframeandrequestingfor

expertadvisory.Thisistobesentwithacopytothemediator.

 Bothpartiesshouldthereafteragreeonthepanelofexpertswhoarewell

conversantwiththeissueunderdispute

 Theexpertpanelshallusehisbestendeavourstoprovideaneutralpositionon

theissue.

 Ifnoresolutioncanbereachedthroughtheabovemeanswithin30daysthen

themattershouldbereferredtoArbitration.

25.5AnydisputeordifferencewhatsoeverarisingbetweenthepartiestothisContract

outoforrelatingtotheconstruction,meaning,scope,operationoreffectofthis

ContractorthevalidityofthebreachthereofshallbereferredtoasoleArbitrator

tobeappointedbymutualconsentofboththepartiesherein.Iftheparties

cannotagreeontheappointmentoftheArbitratorwithinaperiodofonemonth

from thenotificationbyonepartytotheotherofexistenceofsuchdispute,then

theArbitratorshallbeappointedbytheHighCourtofNew Delhi/--------------------,

India.The provisions ofthe Arbitration and Conciliation Act,1996 willbe

applicableandtheawardmadethereundershallbefinalandbindinguponthe

parties hereto,subjectto legalremedies available underthe law.Such

differencesshallbedeemedtobeasubmissiontoarbitrationundertheIndian

ArbitrationandConciliationAct,1996,orofanymodifications,Rulesorre-

enactmentsthereof.TheArbitrationproceedingswillbeheldat<insertcity>,
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India.AnylegaldisputewillcomeunderthesolejurisdictionofNewDelhi,India/

statejurisdictionof<insertstate>,India.

25.6 Compliancewithlaws:Eachpartywillcomplywithallapplicableexportand

importlawsandregulations.

25.7 RiskofLoss:Foreachhardwareitem,ImplementationAgencybearstheriskof

lossordamageuptothetimeitisdeliveredtotheImplementation/IITTM-

designatedcarrierforshipmenttoIITTM orIITTM’sdesignatedlocation.

25.8 Thirdpartycomponents:ImplementationAgencywillprovideallthirdparty

componentssolelyonapass-throughbasisinaccordancewiththerelevantthird

partytermsandconditions.

IN WITNESS WHEREOF the Parties have bydulyauthorized Representatives settheir

respectivehandsandsealonthedatefirstaboveWritteninthepresenceof:

WITNESSES:

Signedby:

(Nameanddesignation)ForandonbehalfofIITTM

(FIRSTPARTY)

Signedby:

(Nameanddesignation)

IMPLEMENTATIONAGENCY

(SECONDPARTY)

(Nameanddesignation)ForandonbehalfofImplementationAgencySignedby:
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SCHEDULEI–CHANGECONTROLSCHEDULE

ThisScheduledescribestheproceduretobefollowedintheeventofanyproposedchange

totheMasterServiceAgreement(“MSA”),ProjectImplementationPhase,SLAandScope

ofWorkandFunctionalRequirementSpecifications.Suchchangeshallinclude,butshall

notbelimitedto,changesinthescopeofservicesprovidedbytheImplementationAgency

andchangestothetermsofpaymentasstatedintheTermsofPaymentSchedule.

TheIITTM andIArecognizethatfrequentchangeisaninevitablepartofdeliveringservices

and thatasignificantelementofthischangecan beaccomplished byre-organizing

processesandresponsibilitieswithoutamaterialeffectonthecost.TheIAwillendeavour,

whereverreasonablypracticable,toeffectchangewithoutanincreaseinthetermsof

paymentasstatedintheTermsofPaymentScheduleandIITTM oritsnominatedagencies

willworkwiththeImplementationAgencytoensurethatallchangesarediscussedand

managedinaconstructivemanner.ThisChangeControlSchedulesetsouttheprovisions

whichwillapplytoallthechangestothisagreementandotherdocumentsexceptforthe

changesinSLAsforwhichaseparateprocesshasbeenlaidoutinClause11oftheSLA.

ThisChangeControlSchedulesetsouttheprovisionswhichwillapplytochangestothe

MSA.

CHANGEMANAGEMENTPROCESS

a. CHANGECONTROLNOTE("CCN")

i. ChangerequestsinrespectoftheMSA,theProjectImplementation,theoperation,

theSLAorScopeofworkandFunctionalRequirementspecificationswillemanate

from theParties'respectiveProjectManagerwhowillberesponsibleforobtaining

approvalforthechangeandwhowillactasitssponsorthroughouttheChange

ControlProcessandwillcompletePartAoftheCCNattachedasAnnexureAhereto.

CCNswillbepresentedtotheotherParty'sProjectManagerwhowillacknowledge

receiptbysignatureoftheCCN.

ii. TheIAandtheIITTM oritsnominatedagencies,duringtheProjectImplementation

Phase and the IITTM orits nominated agencies during the Operations and

ManagementPhaseandwhilepreparingtheCCN,shallconsiderthechangeinthe

contextofthefollowingparameter,namelywhetherthechangeisbeyondthescope

ofServicesincludingancillaryandconcomitantservicesrequiredandasdetailedin

theRFPandissuggestedandapplicableonlyafterthetesting,commissioningand

certificationofthePilotPhaseandtheProjectImplementationPhaseassetoutin
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thisAgreement.

iii. Itisherebyalsoclarifiedherethatanychangeofcontrolsuggestedbeyond25%of

thevalueofthisProjectwillbebeyondthescopeofthechangecontrolprocessand

willbeconsideredasthesubjectmatterforaseparatebidprocessandaseparate

contract.Itisherebyclarifiedthatthe25% ofthevalueoftheProjectasstatedin

hereinaboveiscalculatedonthebasisofbidvaluesubmittedbytheImplementation

AgencyandacceptedbytheIITTM oritsnominatedagenciesorasdecidedand

approvedbyIITTM oritNominatedAgencies.Forarrivingatthecost/ratefor

changeupto25% oftheprojectvalue,thepaymenttermsandrelevantratesas

specifiedinAnnexureDshallapply.

b.Quotation

i TheIAshallassesstheCCNandcompletePartBoftheCCN,incompletingthePart

BoftheCCNtheIAshallprovideasaminimum:

1. adescriptionofthechange

2. alistofdeliverablesrequiredforimplementingthechange;

3. atimetableforimplementation;

4. anestimateofanyproposedchange

5. anyrelevantacceptancecriteria

6. anassessmentofthevalueoftheproposedchange;

7.materialevidencetoprovethattheproposedchangeisnotalready

coveredwithintheAgreementandthescopeofwork

ii PriortosubmissionofthecompletedCCNtotheIITTM,oritsnominatedagencies,

theServiceProviderwillundertakeitsowninternalreviewoftheproposalandobtain

allnecessaryinternalapprovals.Asapartofthisinternalreviewprocess,theIAshall

considerthematerialityoftheproposedchangeinthecontextoftheMSAandthe

ProjectImplementationaffectedbythechangeandthetotaleffectthatmayarise

from implementationofthechange.

c. Costs

Each Party shallbe responsible forits own costs incurred in the quotation,

preparationofCCNsand inthecompletionofitsobligationsdescribed inthis

processprovided the IA meetsthe obligationsassetin the CCN.In case of

recertificationduetoproposedchanges,requiredcostwillbebornebythepartythat

initiatedthechange.IntheeventtheIAisunabletomeettheobligationsasdefined

intheCCNthenthecostofgettingitdonebythirdpartywillbebornebytheIA.
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d.Obligations

TheIA shallbeobliged to implementanyproposed changesonceapprovalin

accordancewithaboveprovisionshasbeengiven,witheffectfrom thedateagreed

forimplementationandwithinanagreedtimeframe.IAwillnotbeobligatedtowork

onachangeuntilthepartiesagreeinwritinguponitsscope,priceand/orschedule

impact.Thecostassociatedwithanyhardware/goods/LicenseforCOTSproduct

shouldnotexceedthepricequotedinthebidder’sproposal.Anycostsassociated

withchangestoSoftwarespecificationswhichcannotbearrivedatonthebasisof

theIA’sproposalshallbemutuallyagreedtobetweentheIAandtheIITTM.
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SCHEDULEII-EXITMANAGEMENTSCHEDULE

1 PURPOSE

1.1This Schedule sets outthe provisions,which willapply on expiry or

terminationoftheMSA,theProjectImplementation,OperationandManagement

SLA.

1.2InthecaseofterminationoftheProjectImplementationand/orOperation

andManagement,thePartiesshallagreeatthattimewhether,andifsoduring

whatperiod,theprovisionsofthisScheduleshallapply.

1.3ThePartiesshallensurethattheirrespectiveassociatedentitiescarryout

theirrespectiveobligationssetoutinthisExitManagementSchedule.

2 TRANSFEROFASSETS

2.1IITTM shallbeentitledtoservenoticeinwritingontheIAatanytimeduring

theexitmanagementperiodasdetailedhereinaboverequiringtheIAand/orits

sub-contractorstoprovidetheIITTM withacompleteanduptodatelistofthe

Assetswithin30daysofsuchnotice.IITTM shallthenbeentitledtoservenotice

inwritingontheIAatanytimepriortothedatethatis30dayspriortotheendof

theexitmanagementperiodrequiringtheIA toselltheAssets,ifany,tobe

transferredtoIITTM oritsnominatedagenciesatbookvalueasdeterminedasof

thedateofsuchnoticeinaccordancewiththeprovisionsofrelevantlaws.

2.2IncaseofcontractbeingterminatedbyIITTM,IITTM reservestherighttoask

IA tocontinuerunningtheprojectoperationsforaperiodof6monthsafter

terminationordersareissued.

2.3UponserviceofanoticeunderthisArticlethefollowingprovisionsshallapply:

i intheevent,iftheAssetstobetransferredaremortgagedtoanyfinancial

institutionsbytheIA,theIAshallensurethatallsuchliensandliabilitieshave

beenclearedbeyonddoubt,priortosuchtransfer.Alldocumentsregarding

thedischargeofsuchlienandliabilitiesshallbefurnishedtotheIITTM.

ii AllriskinandtitletotheAssetstobetransferred/tobepurchasedbythe

IITTM pursuanttothisArticleshallbetransferredtoIITTM,onthelastdayof

theexitmanagementperiod.

iii IITTM shallpaytotheIAonthelastdayoftheexitmanagementperiodsuch

sum representingtheNetBlock(procurementpricelessdepreciationasper
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provisionsofCompaniesAct)oftheAssetstobetransferredasstatedinthe

TermsofPaymentSchedule.

iv Paymentto the outgoing IA shallbe made to the tune oflastsetof

completedservices/deliverables,subjecttoSLArequirements.

v TheoutgoingIAwillpassontoIITTM and/ortotheReplacementIA,the

subsistingrightsinanyleasedproperties/licensedproductsontermsnot

lessfavourabletoIITTM/ReplacementIA,thanthatenjoyedbytheoutgoing

IA.

3 COOPERATIONANDPROVISIONOFINFORMATION

3.1Duringtheexitmanagementperiod:

i TheImplementationAgencywillallow theIITTM oritsnominatedagency

accesstoinformationreasonablyrequiredtodefinethethencurrentmodeof

operationassociatedwiththeprovisionoftheservicestoenabletheIITTM to

assesstheexistingservicesbeingdelivered;

ii promptlyonreasonablerequestbytheIITTM,theIAshallprovideaccessto

andcopiesofallinformationheldorcontrolledbythem whichtheyhave

preparedormaintainedinaccordancewiththisagreementrelatingtoany

materialaspectoftheservices(whetherprovidedbytheImplementation

Agencyorsub-contractorsappointedbytheImplementationAgency).The

IITTM shallbeentitledtocopyofallsuchinformation.Suchinformationshall

includedetailspertainingtotheservicesrenderedandotherperformance

data.TheImplementationAgencyshallpermittheIITTM oritsnominated

agencies to have reasonable access to its employees and facilities as

reasonablyrequiredbytheChairman,PIU tounderstandthemethodsof

deliveryoftheservicesemployedbytheImplementationAgencyandto

assistappropriateknowledgetransfer.

4 CONFIDENTIALINFORMATION,SECURITYANDDATA

4.1TheImplementationAgencywillpromptlyonthecommencementoftheexit

managementperiodsupplytotheIITTM oritsnominatedagencythefollowing:

i information relating to thecurrentservicesrendered and customerand

performancedatarelatingtotheperformanceofsub-contractorsinrelation

totheservices;

ii documentation relating to Computerization Project’sIntellectualProperty

Rights;

iii documentationrelatingtosub-contractors;
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iv allcurrentandupdateddataasisreasonablyrequiredforpurposesofIITTM

oritsnominated agenciestransitioning theservicesto itsReplacement

ImplementationAgencyinareadilyavailableformatnominatedbytheIITTM,

itsnominatedagency;

v allotherinformation(includingbutnotlimitedtodocuments,recordsand

agreements)relatingtotheservicesreasonablynecessarytoenableIITTM or

itsnominatedagencies,oritsReplacementImplementationAgencytocarry

outduediligenceinordertotransitiontheprovisionoftheServicestoIITTM

oritsnominatedagencies,oritsReplacementImplementationAgency(as

thecasemaybe).

4.2Beforetheexpiryoftheexitmanagementperiod,theImplementationAgency

shalldelivertotheIITTM oritsnominatedagencyallneworup-datedmaterials

from thecategoriessetoutinScheduleaboveandshallnotretainanycopies

thereof,exceptthattheImplementationAgencyshallbepermittedtoretainone

copyofsuchmaterialsforarchivalpurposesonly.

4.3Beforetheexpiryoftheexitmanagementperiod,unlessotherwiseprovided

underthe MSA,the IITTM orits nominated agency shalldeliverto the

Implementation Agency allforms of Implementation Agency confidential

information,whichisinthepossessionorcontrolofChairperson,PIUoritsusers.

5 EMPLOYEES

5.1Promptlyonreasonable requestatanytimeduringtheexitmanagement

period,theImplementationAgencyshall,subjecttoapplicablelaws,restraints

andregulations(includinginparticularthoserelatingtoprivacy)providetothe

IITTM oritsnominatedagencyalistofallemployees(withjobtitles)ofthe

Implementation Agency dedicated to providing the services at the

commencementoftheexitmanagementperiod.

5.2Whereanynational,regionallaw orregulationrelatingtothemandatoryor

automatictransferofthecontractsofemploymentfrom theImplementation

AgencytotheIITTM oritsnominatedagency,oraReplacementImplementation

Agency("TransferRegulation")appliestoanyoralloftheemployeesofthe

Implementation Agency,then thePartiesshallcomplywith theirrespective

obligationsundersuchTransferRegulations.

6 TRANSFEROFCERTAINAGREEMENTS

OnrequestbytheIITTM oritsnominatedagencytheImplementationAgencyshalleffect

suchassignments,transfers,licencesandsub-licencesastheChairperson,PIUmayrequire
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infavouroftheChairperson,PIU,oritsReplacementImplementationAgencyinrelationto

anyequipmentlease,maintenanceorserviceprovisionagreementbetweenImplementation

Agency and third party lessors,vendors,and which are related to the services and

reasonablynecessaryforthecarryingoutofreplacementservicesbytheIITTM orits

nominatedagencyoritsReplacementImplementationAgency.

7 RIGHTSOFACCESSTOPREMISES

7.1Atanytimeduringtheexitmanagementperiod,whereAssetsarelocatedat

the Implementation Agency's premises,the Implementation Agency willbe

obligedtogivereasonablerightsofaccessto(or,inthecaseofAssetslocated

onathirdparty'spremises,procurereasonablerightsofaccessto)theIITTM or

itsnominatedagencyand/oranyReplacementImplementationAgencyinorder

tomakeaninventoryoftheAssets.

7.2TheImplementationAgencyshallalsogivetheIITTM oritsnominatedagency

oritsnominatedagencies,oranyReplacementImplementationAgencyrightof

reasonableaccesstotheImplementationPartner'spremisesandshallprocure

the IITTM orits nominated agency orits nominated agencies and any

ReplacementImplementationAgencyrightsofaccesstorelevantthirdparty

premises during the exitmanagementperiod and forsuch period oftime

followingterminationorexpiryoftheMSAasisreasonablynecessarytomigrate

the services to the IITTM or its nominated agency,or a Replacement

ImplementationAgency.

8 GENERALOBLIGATIONSOFTHEIMPLEMENTATIONAGENCY

8.1The Implementation Agency shallprovide allsuch information as may

reasonablybenecessarytoeffectasseamlessahandoveraspracticableinthe

circumstances to the IITTM orits nominated agency orits Replacement

Implementation Agency and which the Implementation Agency has in its

possessionorcontrolatanytimeduringtheexitmanagementperiod.

8.2ForthepurposesofthisSchedule,anythinginthepossessionorcontrolof

anyImplementationAgency,associatedentity,orsub-contractorisdeemedtobe

inthepossessionorcontroloftheImplementationAgency.

8.3TheImplementationAgencyshallcommitadequateresourcestocomplywith

itsobligationsunderthisExitManagementSchedule.
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9 EXITMANAGEMENTPLAN

9.1TheImplementationAgencyshallprovidetheIITTM oritsnominatedagency

witharecommendedexitmanagementplan("ExitManagementPlan")which

shalldealwithatleastthefollowingaspectsofexitmanagementinrelationto

theMSA asawholeandinrelationtotheProjectImplementation,andthe

OperationandManagementSLA.

i Adetailedprogram ofthetransferprocessthatcouldbeusedinconjunction

withaReplacementImplementationAgencyincludingdetailsofthemeansto

be used to ensure continuing provision ofthe services throughoutthe

transfer process or untilthe cessation of the services and of the

managementstructuretobeusedduringthetransfer;

ii plansforthecommunicationwithsuchoftheImplementationAgency'ssub-

contractors,staff,suppliers,customersandanyrelatedthirdpartyasare

necessarytoavoidanymaterialdetrimentalimpactontheIITTM’soperations

asaresultofundertakingthetransfer;

iii (if applicable) proposed arrangements for the segregation of the

ImplementationAgency'snetworksfrom thenetworksemployedbyIITTM

andidentificationofspecificsecuritytasksnecessaryattermination;

iv Plans forprovision ofcontingentsupportto IITTM,and Replacement

ImplementationAgencyforareasonableperiodaftertransfer.

TheImplementationAgencyshallre-drafttheExitManagementPlanannually

thereaftertoensurethatitiskeptrelevantanduptodate.

9.2Each ExitManagementPlan shallbe presented by the Implementation

AgencytoandapprovedbytheIITTM oritsnominatedagencies.

9.3ThetermsofpaymentasstatedintheTermsofPaymentScheduleinclude

thecostsoftheImplementationAgencycomplyingwithitsobligationsunderthis

Schedule.

9.4IntheeventofterminationorexpiryofMSA,andProjectImplementation,

eachPartyshallcomplywiththeExitManagementPlan.

9.5Duringtheexitmanagementperiod,theImplementationAgencyshalluseits

besteffortstodelivertheservices.

9.6PaymentsduringtheExitManagementperiodshallbemadeinaccordance

withtheTermsofPaymentSchedule.

9.7ThisExitManagementplanshallbefurnishedinwritingtotheIITTM orits

nominatedagencieswithin90daysfrom theEffectiveDateofthisAgreement.
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SCHEDULEIII-AUDIT,ACCESSANDREPORTING

1 PURPOSE

ThisScheduledetailstheaudit,accessandreportingrightsandobligationsoftheIITTM or

itsnominatedagencyandtheImplementationAgency.

2 AUDITNOTICEANDTIMING

2.1AssoonasreasonablypracticableaftertheEffectiveDate,thePartiesshall

usetheirbestendeavourstoagreetoatimetableforroutineauditsduringthe

ProjectImplementationPhaseandtheOperationandManagementPhase.Such

timetableduringtheImplementationPhase,theIITTM oritsnominatedagency

andthereafterduringtheoperationPhase,theIITTM oritsnominatedagency

shallconductroutineauditsinaccordancewithsuchagreedtimetableandshall

notberequiredtogivetheImplementationAgencyanyfurthernoticeofcarrying

outsuchaudits.

2.2TheIITTM oritsnominatedagencymayconductnon-timetabledauditsathis/

herowndiscretionifitreasonablybelievesthatsuchnon-timetabledauditsare

necessaryasaresultofanactoffraudbytheImplementationAgency,asecurity

violation,orbreachofconfidentialityobligationsbytheImplementationAgency,

providedthattherequirementforsuchanauditisnotifiedinwritingtothe

ImplementationAgencyareasonableperiodtimepriortotheaudit(takinginto

accountthecircumstancesgivingrisetothereasonablebelief)statingina

reasonablelevelofdetailthereasonsfortherequirementandtheallegedfacts

onwhichtherequirementisbased.IftheImplementationAgencyconsidersthat

thenon-timetabledauditwasnotappropriate,themattershallbereferredtothe

escalationprocedureassetoutintheGovernanceSchedule.

2.3Thefrequencyofauditsshallbea(maximum)halfyearly,providedalways

thattheIITTM oritsnominatedagencyshallendeavourtoconductsuchaudits

withthelowestlevelsofinconvenienceanddisturbancepracticablebeingcaused

to the Implementation Agency.Anysuch auditshallbe conducted bywith

adequatenoticeof2weekstotheImplementationAgency.

IITTM willensurethatany3rdpartyagencies(exceptCAG)appointedtoconductthe

auditwillnotbethecompetitorofImplementationAgencyandwillbeboundby

confidentialityobligations.
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3 ACCESS

TheImplementationAgencyshallprovidetotheIITTM oritsnominatedagencyreasonable

accesstoemployees,subcontractors,suppliers,agentsandthirdpartyfacilitiesasdetailed

intheRFP,documents,recordsandsystemsreasonablyrequiredforauditandshallprovide

allsuchpersonswithroutineassistanceinconnectionwiththeauditsandinspections.The

Chairperson,PIU/SteeringCommitteeshallhavetherighttocopyandretaincopiesofany

relevantrecords.TheImplementationAgencyshallmakeeveryreasonableefforttoco-

operatewiththem.

4 AUDITRIGHTS

4.1TheIITTM oritsnominatedagencyshallhavetherighttoauditandinspect

suppliers,agentsandthirdpartyfacilities(asdetailedintheRFP),datacentres,

documents,records,proceduresandsystemsrelatingtotheprovisionofthe

services,butonlytotheextentthattheyrelatetotheprovisionoftheservices,as

shallbereasonablynecessarytoverify:

i Thesecurity,integrityandavailabilityofalldataprocessed,heldorconveyed

bythePartneronbehalfofIITTM anddocumentationrelatedthereto;

ii Thattheactuallevelofperformanceoftheservicesisthesameasspecified

intheSLA;

iii ThattheImplementationAgencyhascompliedwiththerelevanttechnical

standards,andhasadequateinternalcontrolsinplace;and

iv ThecomplianceoftheImplementationAgencywithanyotherobligation

undertheMSAandSLA.

v Securityauditandimplementationauditofthesystem shallbedoneonce

eachyear,thecostofwhichshallbebornebytheImplementationAgency.

vi FortheavoidanceofdoubttheauditrightsunderthisScheduleshallnot

includeaccesstotheImplementationAgency'sprofitmarginsoroverheads,

any confidential information relating to the Implementation Agency’

employees,or(iii)minutesofitsinternalBoardorBoardcommitteemeetings

including internalaudit,or(iv)such otherinformation ofcommercial-in-

confidencenaturewhicharenotrelevanttotheServicesassociatedwithany

obligationundertheMSA.

5 AUDITRIGHTSOFSUB-CONTRACTORS,SUPPLIERSANDAGENTS

5.1 The Implementation Agency shalluse reasonable endeavours to

achievethesameauditandaccessprovisionsasdefinedinthisSchedule

withsub-contractorswhosupplylabour,servicesinrespectoftheservices.
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TheImplementationAgencyshallinform theIITTM oritsnominatedagency

priortoconcludinganysub-contractorsupplyagreementofanyfailureto

achievethesamerightsofauditoraccess.

5.2 REPORTING:TheImplementationAgencywillprovidequarterlyreports

totheChairperson,PIU/Steeringcommitteeregardinganyspecificaspects

oftheProjectandincontextoftheauditandaccessinformationasrequired

bytheIITTM oritsnominatedagency.

6 ACTIONANDREVIEW

6.1 Anychangeoramendmenttothesystemsandproceduresofthe

ImplementationAgency,orsubcontractors,whereapplicablearisingfrom the

auditreportshallbe agreed within thirty (30)calendardays from the

submissionofthesaidreport.

6.2 AnydiscrepanciesidentifiedbyanyauditpursuanttothisSchedule

shallbeimmediatelynotifiedtotheIITTM oritsnominatedagencyandthe

ImplementationAgencyProjectManagerwhoshalldeterminewhataction

shouldbetakeninrespectofsuchdiscrepanciesinaccordancewiththe

termsoftheMSA.

7 TERMSOFPAYMENT

TheIITTM shallbearthecostofanyauditsandinspections.Thetermsofpaymentare

exclusive ofanycosts ofthe Implementation Agencyand the sub-contractor,forall

reasonableassistanceandinformationprovidedundertheMSA,theProjectImplementation,

OperationandManagementSLAbytheImplementationAgencypursuanttothisSchedule.

8 RECORDSANDINFORMATION

ForthepurposesofauditinaccordancewiththisSchedule,theImplementationAgencyshall

maintaintrueandaccuraterecordsinconnectionwiththeprovisionoftheservicesandthe

ImplementationAgencyshallhandoveralltherelevantrecordsanddocumentsuponthe

terminationorexpiryoftheMSA.
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SCHEDULEIV-GOVERNANCESCHEDULE

PURPOSE

ThepurposeofthisScheduleisto:

(i) establishandmaintaintheformalandinformalprocessesformanagingthe

relationshipbetweentheIITTM andtheImplementationAgency(includingthe

outputsfrom otherSchedulestothisAgreement;

(ii) definetheprinciplesthatbothPartieswishtofollowtoensurethedeliveryof

theServices;

(iii) ensurethecontinuedalignmentoftheinterestsoftheParties;

(iv) ensurethattherelationshipismaintainedatthecorrectlevelwithineach

Party;

(v) create the flexibility to revise and maintain the relationship and this

AgreementduringtheTerm;

(vi) setouttheprocedureforescalatingdisagreements;and

(vii) enablecontractadministrationandperformancemanagement.

7.2 GOVERNANCESTRUCTURE

1.ProjectManagers:TherelationshipunderthisAgreementwillbemanagedby

theProjectManagersappointedbyeachParty,whowillprovidetheinterface

betweentheexecutivemanagementoftherespectiveParties.

2.ProjectImplementationUnit(PIU):Within7daysfollowingtheEffectiveDate,

IITTM oritsnominatedagenciesandtheImplementationAgencyshalleach

appointaProjectManager.IntheeventthateitherPartywishestosubstitute

itsProjectManageritwilldosoinmannerinwhichtheoriginalappointment

ismadeandnotifytheotherPartyofsuchsubstitutionassoonasreasonably

practicablebutatthelatestwithin7daysofthesubstitution.

3.TheProjectManagersshallhaveresponsibilityformaintainingtheinterface

andcommunicationbetweentheParties.

4.ThePIUwillmeetformallyonafortnightly/monthly/quarterly,asrequired,

basisatatimeandlocationtobeagreedbetweenthem.Thesemeetingswill

cover,as a minimum,the following agenda items:(i)consideration of

QuarterlyPerformanceReports;(ii)considerationofmattersarisingoutofthe

Change ControlSchedule;(iii)issues escalated in accordance with the

escalationprocedureassetoutintheGovernanceSchedule;(iv)mattersto
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bebroughtbeforethePIUinaccordancewiththeMSAandtheSchedules;(v)

anymatterbroughtbeforethePIUbytheImplementationAgencyunderthis

Article;and(vi)anyotherissuewhicheitherPartywishestoaddtothe

agenda.

5.Intheeventthatthereisanymaterialfactorwhichaffectsthedeliveryofthe

Services orthe terms ofpaymentas stated in the Terms ofPayment

Schedule,thePartiesagreetodiscussinthePIUanyappropriateamendment

totheAgreementoranyServiceLevelAgreementsorStatementofWorks

includinganyvariationtothetermsofpaymentasstatedintheTermsof

PaymentSchedule.Anyvariationsoagreedshallbeimplementedthroughthe

changecontrolprocedureassetoutintheChangeControlSchedule.

7.3 GOVERNANCEPROCEDURES

7.3.1 The Implementation Agencyshalldocumentthe agreed structures in a

procedure’smanual.

7.3.2 TheagendaforeachmeetingofthePIUshallbesettoreflectthediscussion

itemsreferredtoaboveandextraordinaryitemsmaybeaddedeitherwiththe

agreementofthePartiesorattherequestofeitherParty.Copiesofthe

agendaformeetingsofthePIU,alongwithrelevantprereadingmaterial,shall

bedistributedatleastoneweekinadvanceoftherelevantmeeting.

7.3.3 Allmeetingsandproceedingswillbedocumentedsuchdocumentstobe

distributedtothePartiesandcopiesshallbekeptasarecord.Allactions,

responsibilities and accountabilities arising outofanymeeting shallbe

trackedandmanaged.

7.3.4 ThePartiesshallensureasfarasreasonablypracticablethatthePIUshall

resolvetheissuesandresolvetheobjectivesplacedbeforethem andthat

membersrepresentingthatPartyareempoweredtomakerelevantdecisions

orhaveeasyaccesstoempoweredindividualsfordecisionstobemadeto

achievethis.

7.3.5 InorderformallytosubmitaDisputedMattertotheaforesaidfora,oneParty

("Claimant")shallgiveawrittennotice("DisputeNotice")totheotherParty.

TheDisputeNoticeshallbeaccompaniedby(a)astatementbytheClaimant

describingtheDisputedMatterinreasonabledetailand(b)documentation,if
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any,supportingtheClaimant'spositionontheDisputedMatter.

7.3.6 TheotherParty("Respondent")shallhavetherighttorespondtotheDispute

Noticewithin7daysafterreceiptoftheDisputeNotice.Intheeventthatthe

partiesareunabletoresolvetheDisputedMatterwithinafurtherperiodof7

days,itshallrefertheDisputedMattertonextlevelofthedisputeresolution

foractionaspertheprocessmentionedinarticle9.1

7.3.7 Allnegotiations,statements and /ordocumentation pursuantto these

Articlesshallbewithoutprejudiceandconfidential(unlessmutuallyagreed

otherwise).

7.3.8 IftheDisputedMatterishavingamaterialeffectontheoperationofthe

Services(oranyofthem orpartofthem)thePartieswillusealltheir

respectivereasonableendeavourstoreducetheelapsedtimeinreachinga

resolutionoftheDisputedMatter.
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SCHEDULEV-TERMSOFPAYMENTSCHEDULE

ThefollowingschedulewouldbefollowedforpaymentduringtheProjectimplementation:

S.

No

Key

Activities/

Milestones

Deliverables Payment(%)

1.

2.

3.

4.

5.

KeyNotes:
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ANNEXURES
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ANNEXUREX–ROLESANDRESPONSIBILITIESOFTHEPARTIES

RolesandResponsibilitiesofImplementationAgency

1.PreparationofDetailedProjectPlaninlinewiththeoverallplanprovidedintheRFP.

ThesameshouldbepreparedinconsultationwithIITTM.

2.Procure,develop,install,commission,operateandmaintain:

a.Requisitehardware& system softwareatIITTM’sHQ,DataCentreandother

locationsaspertherequirementsmentionedinthisRFP

b.Networkingequipment’s,connectivityandLANaspertherequirementsmentioned

inthisRFP,

c. MeetthedefinedSLAsfortheperformanceofthesystem.

3.Addressingtechnologyobsolescencebyappropriateupgradation,replacementand/or

replenishmentofsystemsdeployedatvariouslocations(datacentre,HQ andother

locations).

4.Insuretheentirehardwareagainsttheinfrastructuredeployedatvariouslocationsfor

theentiredurationofthecontractagainstvandalism,theft,fireandlightening.

5.Keepallsystem softwarei.e.OS,antivirus,officeapplicationsetc.,forServers,PCsetc.

atDataCentreandvariouslocations,uptodatebyinstallingregularupgrades/

patches.

6.Rectificationofsystem softwareproblemsduetocrashingormalfunctioningoftheOS,

RDBMSorfrontendwithinthetimelimitstomeettheSLAsasdefinedinRFP.

7.Develop/customize,deployandmaintaintherequisiteSoftwareSolutionasperthe

requirementsoftheCorporationatappropriatelocations.

8.Ensureadequatesecurityofhardware&softwaresystem from viruses,Trojanhorses,

spyware,worms,DenialofService(DoS)attack,fire,flood,poweroutage,natural

disaster,manmadedisasteretc.

9.Providenecessarysupportfortheresolutionofbugs,patches& upgradesofthe

softwaresolution.

10.EngagenecessarymanpowerformanagingtheChangeRequests.

11.DesignvariousmanualslikeUsermanual,TroubleShootingmanualetc.forthesystem.

12.SubmitthesourcecodeofanyBespokesoftwaredevelopmenttotheIITTM.

13.Providecomputerbasicskillstrainingandadvancedtrainingonapplicationmodulesto

thestaff-membersandstakeholdersoftheCorporation.

14.Maintainthebusinesscontinuity,asperagreedbusinesscontinuityplan.
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15.Engagerequisitemanpowerandinfrastructureforthedigitizationoftheexistingdata.

16.Engagetherequiredmanpowertomanagetheoperations.

17.EnsuringtheSLAsfordowntimeofsystem,softwaredevelopment/customization,

procurementanddeliveryofhardware&networkingequipmenterrorsindataentryas

definedinRFParemet.

18.Managementandqualitycontrolofallservicesandinfrastructure.

19.Anyotherserviceswhichisrequiredforthesuccessfulexecutionoftheproject.

20.RegularBackupasperthescheduleandDisasterRecovery.

21.GenerationofMISreportsaspertherequirementsofIITTM.

22.GenerationofthereportforthemonitoringofSLAs.

23.MeetthedefinedTechnicalSpecificationsfortheITInfrastructureincludingHardware

andnetworkingequipmentkeepinginmindtheapplicationandfuturerequirementsof

theCorporation.

RolesandResponsibilitiesofIITTM

1.ProvideadequatespaceattheIITTM’sHQ forsettingupofinfrastructure,software

developmentandotheractivitiestobecarriedoutbytheBidder.

2.Coordinationbetweenallthedivisionsforprovidingnecessaryinformationforthestudy

anddevelopment/customizationofthenecessarysolution.

3.Co-ordinationwithotherGovernmentagenciestoassisttheselectedbidderinexecution

oftheproject.

4.CoordinatewithBidderforconductingworkshopsfortheStakeholderdepartments.

5.Providethedataavailableintheform ofphysicalfilesorexistingdatabasestothe

selectedbidderfordigitizationpurposes.

6.DeploymentofstaffmembersoftheCorporationforverificationofthedigitizeddata

withinthedefinedtimelines.

7.EnsurethatDataBackupsarebeingtakenregularlybybidderasperthescheduleagreed

upon.

8.EnsurethatthehardwareandotherinfrastructuredeployedatHQ,DCetc.meetsthe

specificationsasmentionedinRFPandismaintainedproperlytomeettheSLAsas

definedinRFP.

9.Monitoringofoveralltimelines,SLAsandcalculationofpenaltiesaccordingly.

10.ConductingUserAcceptanceTest(UAT)fortheapplicationsolutiondeployed.

11.IssuingtheAcceptanceCertificateonsuccessfuldeploymentofthesoftwareapplication,
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hardwaredeployed,digitizeddataandforothercomponentsoftheScopeofWork

(whereverrequired).

12.Anyotherrequirementsthatcouldariseduringoperationsforeffectivegovernanceand

tomeetanyadministrativerequirement.

13.Tocreateinternalcapacitynow forexecutionoftheprojectaftertakeoverfrom the

bidder.

14.Ensuringthestaffmembersandotherstakeholdersattendthetrainingprogramsasper

thescheduledefinedbythebidderandagreeduponbyIITTM.

15.ProvidesignoffonthedeliverablesoftheprojectincludingSRS,designdocumentsetc.

+NON-DISCLOSUREAGREEMENT
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NON-DISCLOSUREAGREEMENT

THISAGREEMENTismadeonthisthe<***>dayof<***>20---at<***>,India.

BETWEEN

-------------------------------------------------------------------------------havingitsofficeat------------------------------------

-----------------------------Indiahereinafterreferredtoas‘IITTM’or‘------------------’,whichexpression

shall,unlessthecontextotherwiserequires,includeitspermittedsuccessorsandassigns);

AND

<***>,aCompanyincorporatedundertheCompaniesAct,1956,havingitsregisteredoffice

at<***>(hereinafterreferredtoas‘theImplementationAgency/IA’whichexpressionshall,

unlessthecontextotherwiserequires,includeitspermittedsuccessorsandassigns).

Each ofthe partiesmentioned above are collectivelyreferred to asthe ‘Parties’and

individuallyasa

‘Party’.

WHEREAS:

1. IITTM isdesiroustoimplementtheprojectof------------------------.

2. The IITTM and Implementation Agency have entered into a MasterServices

Agreementdated<***>(the“MSA”)aswellasaServiceLevelAgreementdated<***>

(the“SLA”)infurtheranceoftheProject.

3. WhereasinpursuingtheProject(the“BusinessPurpose”),aParty(“DisclosingParty)

recognizes thatthey willdisclose certain ConfidentialInformation (as defined

hereinafter)totheotherParty(“ReceivingParty”).

4. WhereassuchConfidentialInformation(asdefinedhereinafter)belongstoReceiving

PartyasthecasemaybeandisbeingtransferredtotheDisclosingPartytobeused

onlyfortheBusinessPurposeandhencethereisaneedtoprotectsuchinformation

from unauthorizeduseanddisclosure.

NOW THEREFORE,in consideration ofthe mutualcovenants,promises,assurances,

representationsandprovisionssetforthherein,thePartiesheretoagreeasfollows:
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DEFINITIONSANDINTERPRETATION

1.1 Definitions

TermsandexpressionsusedinthisAgreement(includingtheIntroduction)shallhavethe

samemeaningssetoutinScheduleIofMSA.

1.2 Interpretation

InthisAgreement,unlessotherwisespecified:

(a) references to Clauses,Sub-Clauses,Paragraphs and Schedules are to clauses,

subclauses,paragraphsofandschedulestothisAgreement;

(b) useofanygenderincludestheothergenders;

(c) references to a ‘company’shallbe construed so as to include anycompany,

corporation orotherbody corporate,whereverand howeverincorporated or

established;

(d) referencestoa‘person’shallbeconstruedsoastoincludeanyindividual,firm,

company,government,stateoragencyofastate,localormunicipalauthorityor

governmentbodyoranyjointventure,associationorpartnership(whetherornot

havingseparatelegalpersonality);

(e) areferencetoanystatuteorstatutoryprovisionshallbeconstruedasareferenceto

thesameasitmayhavebeen,ormayfrom timetotimebe,amended,modifiedorre-

enacted;

(f) anyreferencetoa‘day’(includingwithinthephrase‘businessday’)shallmeana

periodof24hoursrunningfrom midnighttomidnight;

(g) referencestoa‘businessday’shallbeconstruedasareferencetoaday(otherthana

Sunday)onwhichbanksinthestateof<***>aregenerallyopenforbusiness;

(h) referencestotimesaretoIndianstandardtime;

(i) areferencetoanyotherdocumentreferredtointhisAgreementisareferencetothat

otherdocumentasamended,varied,novatedorsupplementedatanytime;and

(j) allheadingsandtitlesareinsertedforconvenienceonly.Theyaretobeignoredinthe

interpretationofthisAgreement.

1.3 MeasurementsandArithmeticConventions

Allmeasurementsandcalculationsshallbeinthemetricsystem andcalculationsdoneto2

(two)decimalplaces,withthethirddigitof5(five)orabovebeingroundedupandbelow5

(five)beingroundeddownexceptinmoneycalculationswheresuchamountsshallbe

roundedofftothenearestINR.
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1.4 AmbiguitieswithinAgreement

IncaseofambiguitiesordiscrepancieswithinthisAgreement,thefollowingprinciplesshall

apply:

(a) asbetweentwoClausesofthisAgreement,theprovisionsofaspecificClause

relevanttotheissueunderconsiderationshallprevailoverthoseinageneral

Clause;

(b) as between the provisions ofthis Agreementand the Schedules,the

Agreementshallprevail,saveandexceptasexpresslyprovidedotherwisein

theAgreementortheSchedules;and

(c) asbetweenanyvaluewritteninnumeralsandthatinwords,thevaluein

wordsshallprevail.

1.5 Priorityofagreements

ThePartiesherebyexpresslyagreethatforthepurposeofgivingfullandpropereffectto

this Agreement,the MSA and this Agreementshallbe read togetherand construed

harmoniously.IntheeventofanyconflictbetweentheMSA and thisAgreement,the

provisionscontainedintheMSAshallprevailoverthisAgreement.

2. TERM

ThisAgreementwillremainineffectforfiveyearsfrom thedateofthelastdisclosureof

ConfidentialInformation(“Term”),atwhichtimeitwillterminate,unlessextendedbythe

disclosingpartyinwriting.

3. SCOPEOFTHEAGREEMENT

(a)This Agreementshallapply to allconfidentialand proprietary information

disclosedbyDisclosingPartytotheReceivingPartyandotherinformationwhich

thedisclosingpartyidentifiesinwritingorotherwiseasconfidentialbeforeor

within(30)thirtydaysafterdisclosureto theReceivingParty(“Confidential

Information”).SuchConfidentialInformationconsistsofcertainspecifications,

documents,software,prototypesand/ortechnicalinformation,andallcopies

and derivatives containing such Information thatmaybe disclosed to the

DisclosingPartyforandduringtheBusinessPurpose,whichapartyconsiders

proprietaryorconfidential.

(b)Such ConfidentialInformation maybe in anyform ormedium,tangible or

intangible,andmaybecommunicated/disclosedinwriting,orally,orthrough

visualobservationorbyanyothermeanstotheReceivingParty.
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4. OBLIGATIONSOFTHERECEIVINGPARTY

TheReceivingPartyshall:

(a) usetheConfidentialInformationonlyfortheBusinessPurposeandshallhold

theConfidentialInformationinconfidenceusingthesamedegreeofcareasit

normallyexercisesto protectitsownproprietaryinformation,taking into

accountthenatureoftheConfidentialInformation,and

(b) grantaccesstoConfidentialInformationonlytoitsemployeesona‘needto

knowbasis’andrestrictsuchaccessasandwhennotnecessarytocarryout

theBusinessPurpose.

(c) causeitsemployeestocomplywiththeprovisionsofthisAgreement;

(d) reproduceConfidentialInformationonlytotheextentessentialtofulfillingthe

BusinessPurpose,and

(e) preventdisclosureofConfidentialInformationtothirdparties;

(f) disclosetheConfidentialInformationtoitsconsultants/contractorsonaneed

toknowbasis;providedthatbydoingso,theReceivingPartyagreestobind

suchconsultants/contractorstotermsatleastasrestrictiveasthosestated

herein.TheReceivingPartyuponmakingadisclosureunderthisClauseshall:

(i)advise the consultants/contractors ofthe confidentiality obligations

imposedonthem bythisClause.

(g) upontheDisclosingParty'srequest,theReceivingPartyshalleitherreturnto

the disclosing party allConfidentialInformation orshallcertify to the

disclosingpartythatallmediacontainingConfidentialInformationhavebeen

destroyed.

Provided,however,thatanarchivalcopyoftheConfidentialInformationmay

beretainedinthefilesoftheReceivingParty'scounsel,solelyforthepurpose

ofprovingthecontentsoftheConfidentialInformation.

(h) nottoremoveanyoftheotherParty’sConfidentialInformationfrom the

premisesoftheDisclosingPartywithoutpriorwrittenapproval.

(i) exerciseextremecareinprotectingtheconfidentialityofanyConfidential

Informationwhichisremoved,onlywiththeDisclosingParty’spriorwritten

approval,from theDisclosingParty’spremises.EachPartyagreestocomply

withanyandalltermsandconditionsthedisclosingpartymayimposeupon

anysuchapprovedremoval,suchasconditionsthattheremovedConfidential

Informationandallcopiesmustbereturnedbyacertaindate,andthatno

copiesaretobemadeoffofthepremises.

(j) UpontheDisclosingParty’srequest,theReceivingPartyshallpromptlyreturn

totheDisclosingPartyalltangibleitemscontainingorconsistingofthe
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disclosingparty’sConfidentialInformationallcopiesthereof.

5. EXCEPTIONSTOCONFIDENTIALINFORMATION

Theforegoingrestrictionsoneachparty'suseordisclosureofConfidentialInformationshall

notapplytotheConfidentialInformationthattheReceivingPartycandemonstratethatsuch

ConfidentialInformation:

(a) wasindependentlydevelopedbyorfortheReceivingPartywithoutreferencetothe

Information,orwasreceivedwithoutrestrictions;or

(b) hasbecomegenerallyavailabletothepublicwithout breachof confidentiality

obligationsoftheReceivingParty;or

(c) wasintheReceivingParty'spossessionwithoutrestrictionorwasknownbythe

ReceivingPartywithoutrestrictionatthetimeofdisclosure;or

(d) isthesubjectofasubpoenaorotherlegaloradministrativedemandfordisclosure;

provided,however,thattheReceivingPartyhasgiventhedisclosingpartyprompt

noticeofsuchdemandfordisclosureandtheReceivingPartyreasonablycooperates

withthedisclosingparty'seffortstosecureanappropriateprotectiveorder;or

(e) isdisclosedwiththepriorconsentofthedisclosingparty;or

(f) wasinitspossessionorknowntoitbybeinginitsuseorbeingrecordedinitsfilesor

computersorotherrecordingmediapriortoreceiptfrom thedisclosingpartyand

wasnotpreviouslyacquiredbytheReceivingPartyfrom thedisclosingpartyunder

anobligationofconfidence;or

(g) theReceivingPartyobtainsorhasavailablefrom asourceotherthanthedisclosing

partywithoutbreachbytheReceivingPartyorsuchsourceofanyobligationof

confidentialityornon-usetowardsthedisclosingparty.

6. OWNERSHIPOFTHECONFIDENTIALINFORMATION

(a) EachPartyrecognizesandagreesthatallofthedisclosingParty’sConfidential

InformationisownedsolelybytheDisclosingParty(oritslicensors)andthatthe

unauthorized disclosure oruse ofsuch ConfidentialInformation would cause

irreparableharm andsignificantinjury,thedegreeofwhichmaybedifficultto

ascertain.

(b) BydisclosingtheConfidentialInformationorexecutingthisAgreement,Disclosing

Partydoesnotgrantanylicense,explicitlyorimplicitly,underanytrademark,patent,

copyright,maskworkprotectionright,tradesecretoranyotherintellectualproperty

right.The Disclosing Partydisclaims allwarranties regarding the information,

includingallwarrantieswithrespecttoinfringementofintellectualpropertyrights

andallwarrantiesastotheaccuracyorutilityofsuchinformation.

(c) AccesstoConfidentialInformationhereundershallnotprecludeanindividualwho
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hasseensuchConfidentialInformationforthepurposesofthisAgreementfrom

workingonfutureprojectsfortheDisclosingPartywhichrelatetosimilarsubject

matters,providedthatsuchindividualdoesnotmakereferencetotheConfidential

InformationanddoesnotcopythesubstanceoftheConfidentialInformationduring

theTerm.Furthermore,nothingcontainedhereinshallbeconstruedasimposing

anyrestrictionontheReceivingParty'sdisclosureoruseofanygenerallearning,

skills orknow-how developed by the Receiving Party's personnelunderthis

Agreement.

(d) Execution ofthis Agreementand the disclosure ofConfidentialInformation

pursuanttothisAgreementdonotconstituteorimplyanycommitment,promise,or

inducementbyeitherPartytomakeanypurchaseorsale,ortoenterintoany

additionalagreementofanykind.

7. DISPUTERESOLUTION

(a) IfadisputearisesinrelationtotheconductofthisContract(Dispute),apartymust

complywiththisclause7beforestartingarbitrationorcourtproceedings(except

proceedingsforurgentinterlocutoryrelief).Afterapartyhassoughtorobtainedany

urgentinterlocutoryreliefthatpartymustfollowthisclause7.

(b) ApartyclaimingaDisputehasarisenmustgivetheotherpartiestotheDispute

noticesettingoutdetailsoftheDispute.

(c) Duringthe14daysafteranoticeisgivenunderclause7(b)(orlongerperiodifthe

partiestotheDisputeagreeinwriting),eachpartytotheDisputemustuseits

reasonableeffortsthroughameetingofSeniorExecutive(ortheirnominees)to

resolvetheDispute.IfthepartiescannotresolvetheDisputewithinthatperiodthen

anysuchdisputeordifferencewhatsoeverarisingbetweenthepartiestothis

Contractoutoforrelatingtotheconstruction,meaning,scope,operationoreffect

ofthisContractorthevalidityofthebreachthereofshallbereferredtoasole

arbitratortobeappointedbymutualconsentofboththepartiesherein.Ifthe

partiescannotagreeontheappointmentofthearbitratorwithinaperiodofone

monthfrom thenotificationbyonepartytotheotherofexistenceofsuchdispute,

thentheArbitratorshallbeappointedbytheHighCourtofthejurisdictionspecified

inthisagreement.TheprovisionsoftheArbitrationandConciliationAct,1996will

beapplicableandtheawardmadethereundershallbefinalandbindinguponthe

partieshereto,subjecttolegalremediesavailableunderthelaw.Suchdifferences

shallbedeemedtobeasubmissiontoarbitrationundertheIndianArbitrationand

ConciliationAct,1996,orofanymodifications,Rulesorre-enactmentsthereof.The

ArbitrationproceedingswillbeheldatthejurisdictionspecifiedinItem 27.Anylegal
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disputewillcomeunderthesolejurisdictionspecifiedinItem 27.

(d) TheReceivingPartyagreesthattheDisclosingPartyshallhavetherighttoobtainan

immediateinjunctionenjoininganybreachofthisAgreement,aswellastherightto

pursueanyandallotherrightsandremediesavailableatlaworinequityforsucha

breach.

8. VARIATION

ThisAgreementmayonlybevariedinwritingandsignedbybothParties.

9. WAIVER

Waiverincludingpartialorconditionalwaiver,byeitherPartyofanydefaultbytheother

Partyintheobservanceandperformanceofanyprovisionoforobligationsunderthis

Agreement:-

(a) shallbeinwriting

(b) shallnotoperateorbeconstruedasawaiverofanyotherorsubsequent

defaulthereoforofotherprovisionsoforobligationsunderthisAgreement;

(c) shallbeexecutedbyadulyauthorizedrepresentativeoftheParty;and

(d) shallnotaffectthevalidityorenforceabilityofthisAgreementinanymanner.

10. EXCLUSIONOFIMPLIEDWARRANTIES

ThisAgreementexpresslyexcludesanywarranty,conditionorotherundertakingimpliedat

laworbycustom orotherwisearisingoutofanyotheragreementbetweenthePartiesorany

representationbyeitherPartynotcontainedinabindinglegalagreementexecutedbyboth

Parties.

11. ENTIREAGREEMENT

ThisAgreementandtheAnnexuretogetherconstituteacompleteandexclusivestatement

ofthe terms ofthe agreementbetween the Parties on the subjecthereof,and no

amendmentormodificationheretoshallbevalidandeffectiveunlesssuchmodificationor

amendmentisagreedtoinwritingbythePartiesanddulyexecutedbypersonsespecially

empoweredinthisbehalfbytherespectiveParties.Allpriorwrittenororalunderstandings

offersorothercommunicationsofeverykindpertainingtothisAgreementareabrogated

andwithdrawn.
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12. SEVERABILITY

Ifforanyreasonwhatever,anyprovisionofthisAgreementisorbecomesinvalid,illegalor

unenforceable oris declared by any courtofcompetentjurisdiction orany other

instrumentalitytobeinvalid,illegalorunenforceable,thevalidity,legalityorenforceabilityof

theremainingprovisionsshallnotbeaffectedinanymanner,andthePartiesshallnegotiate

ingoodfaithwithaviewtoagreeingtooneormoreprovisionswhichmaybesubstitutedfor

suchinvalid,unenforceableorillegalprovisions,asnearlyasispracticabletosuchinvalid,

illegalorunenforceableprovision.Failuretoagreeuponanysuchprovisionsshallnotbe

subjecttothedisputeresolutionproceduresetforthunderthisAgreementorotherwise.

13. NOPARTNERSHIP

ThisAgreementshallnotbeinterpretedorconstruedtocreateanassociation,jointventure

orpartnershipbetweentheParties,ortoimposeanypartnershipobligationorliabilityupon

eitherParty,andneitherPartyshallhaveanyright,powerorauthoritytoenterintoany

agreementorundertaking for,oracton behalfof,orto actas orbe an agentor

representativeof,ortootherwisebind,theotherPartyexceptasexpresslyprovidedunder

thetermsofthisAgreement.

14. THIRDPARTIES

ThisAgreementisintended solelyforthe benefitofthe Partiesand theirrespective

successorsandpermittedassigns,andnothinginthisAgreementshallbeconstruedto

createanydutyto,standardofcarewithreferenceto,oranyliabilityto,anypersonnota

PartytothisAgreement.

15. SUCCESSORSANDASSIGNS

TheAgreementshallbebindingonandshallinuretothebenefitofthePartiesandtheir

respectivesuccessorsandpermittedassigns.

16. NOTICES

AnynoticeorothercommunicationtobegivenbyanyPartytotheotherPartyunderorin

connectionwiththematterscontemplatedbythisAgreementshallbeinwritingandshallbe

givenbyhanddelivery,recognizedcourier,registeredpost,emailorfacsimiletransmission

anddeliveredortransmittedtothePartiesattheirrespectiveaddressessetforthbelow:
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IftoIITTM:

Attn:<***>

Tel:

Fax:

Email:

Contact:

Withacopyto:

IftotheImplementationAgency:

Attn.<***>

Phone:<***>

FaxNo.<***>

17. LANGUAGE

AllnoticesrequiredtobegivenbyonePartytotheotherPartyandallothercommunications,

documentationandproceedingswhichareinanywayrelevanttothisAgreementshallbein

writingandintheEnglishlanguage.

18. COUNTERPARTS

ThisAgreementmaybeexecutedincounterparts,eachofwhich,whenexecutedand

delivered,shallconstituteanoriginalofthisAgreement.

19. MITIGATION

WithoutprejudicetoanyexpressprovisionsofthisAgreementonanymitigationobligations

oftheParties,eachoftheIITTM andtheImplementationAgencyshallatalltimestakeall

reasonablestepstominimizeandmitigateanylossforwhichtherelevantPartyisentitledto

bringaclaim againsttheotherPartypursuanttothisAgreement.

20. REMOVALOFDIFFICULTIES

ThePartiesacknowledgethatitisconceivablethatthePartiesmayencounterdifficultiesor

problemsinthecourseofimplementationoftheProjectandthetransactionsenvisaged

underthisAgreement.ThePartiesagreeandcovenantthattheyshallmutuallydiscusssuch

difficultiesandproblemsingoodfaithandtakeallreasonablestepsnecessaryforremoval
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orresolutionofsuchdifficultiesorproblems.

INWITNESSWHEREOFTHEPARTIESHAVEEXECUTEDANDDELIVEREDTHISAGREEMENT

ASOFTHEDATEFIRSTABOVEWRITTEN.

SIGNED,SEALEDANDDELIVEREDFor

andonbehalfoftheImplementation

Agencyby:

SIGNED,SEALEDANDDELIVERED

ForandonbehalfoftheIITTM by:

(Signature)

(Name)

(Designation)

(Address)

(FaxNo.)

(Signature)

(Name)

(Designation)

(Address)

(FaxNo.)

Inthepresenceof:

1.

2.
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SERVICELEVELAGREEMENT

THISAGREEMENTismadeonthisthe<***>dayof<***>20----at<***>,India.

BETWEEN

-------------------------------------------------------------------------------havingitsofficeat------------------------------------

-----------------------------Indiahereinafterreferredtoas‘IITTM’or‘Buyer’,whichexpressionshall,

unlessthecontextotherwiserequires,includeitspermittedsuccessorsandassigns);

AND

<***>,aCompanyincorporatedundertheCompaniesAct,1956,havingitsregisteredoffice

at<***>(hereinafterreferredtoas‘theImplementationAgency/IA’whichexpressionshall,

unlessthecontextotherwiserequires,includeitspermittedsuccessorsandassigns).

Each ofthe partiesmentioned above are collectivelyreferred to asthe ‘Parties’and

individuallyasa

‘Party’.

WHEREAS:

1. IITTM isdesiroustoimplementtheprojectof-------------------------.

2. The Buyerand Implementation Agency have entered into a MasterServices

Agreementdated<***>(the“MSA”).

NOW THEREFORE,in consideration ofthe mutualcovenants,promises,assurances,

representationsandprovisionssetforthherein,thePartiesheretoagreeasfollows:

DEFINITIONSANDINTERPRETATION

1.1 Definitions

TermsandexpressionsusedinthisAgreement(includingtheIntroduction)shallhavethe

meaningssetoutinAnnexureA.

1.2 Interpretation
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InthisAgreement,unlessotherwisespecified:

(a) referencestoClauses,Sub-Clauses,ParagraphsandSchedulesaretoclauses,

subclauses,paragraphsofandschedulestothisAgreement;

(b) useofanygenderincludestheothergenders;

(c) referencestoa‘company’shallbeconstruedsoastoincludeanycompany,

corporationorotherbodycorporate,whereverandhoweverincorporatedor

established;

(d) referencestoa‘person’shallbeconstruedsoastoincludeanyindividual,firm,

company,government,stateoragencyofastate,localormunicipalauthority

orgovernmentbodyoranyjointventure,associationorpartnership(whether

ornothavingseparatelegalpersonality);

(e) areferencetoanystatuteorstatutoryprovisionshallbeconstruedasa

referencetothesameasitmayhavebeen,ormayfrom timetotimebe,

amended,modifiedorre-enacted;

(f) anyreferencetoa‘day’(includingwithinthephrase‘businessday’)shallmean

aperiodof24hoursrunningfrom midnighttomidnight;

(g) referencestoa‘businessday’shallbeconstruedasareferencetoaday

(otherthana

Sunday)on which banksin the state of------------are generallyopen for

business;

(h) referencestotimesaretoIndianStandardTime;

(i) areferencetoanyotherdocumentreferredtointhisAgreementisareference

tothatotherdocumentasamended,varied,novatedorsupplementedatany

time;and

(j) allheadingsandtitlesareinsertedforconvenienceonly.Theyaretobe

ignoredintheinterpretationofthisAgreement.

1.3 MeasurementsandArithmeticConventions

Allmeasurementsandcalculationsshallbeinthemetricsystem andcalculationsdoneto2

(two)decimalplaces,withthethirddigitof5(five)orabovebeingroundedupandbelow5

(five)beingroundeddownexceptinmoneycalculationswheresuchamountsshallbe

roundedofftothenearestINR.

1.4 AmbiguitieswithinAgreement
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IncaseofambiguitiesordiscrepancieswithinthisAgreement,thefollowingprinciplesshall

apply:

(a) asbetweentwoClausesofthisAgreement,theprovisionsofaspecificClause

relevanttotheissueunderconsiderationshallprevailoverthoseinageneral

Clause;

(b) as between the provisions ofthis Agreementand the Schedules,the

Agreementshallprevail,saveandexceptasexpresslyprovidedotherwisein

theAgreementortheSchedules;and

(c) asbetweenanyvaluewritteninnumeralsandthatinwords,thevaluein

wordsshallprevail.

1.5 Priorityofagreements

ThePartiesherebyexpresslyagreethatforthepurposeofgivingfullandpropereffectto

this Agreement,the MSA and this Agreementshallbe read togetherand construed

harmoniously.IntheeventofanyconflictbetweentheMSA and thisAgreement,the

provisionscontainedintheMSAshallprevailoverthisAgreement.

2. STRUCTURE

ThisSLAshalloperateasalegallybindingservicesagreementspecifyingtermswhichapply

tothePartiesinrelationtotheprovisionoftheServicesbytheImplementationAgencyto

theBuyeranditsnominatedagenciesunderthisAgreementandtheMSA.

3. OBJECTIVESOFTHISSLA

TheImplementationAgencyshallberequiredtoensurethattheServiceLevelswhichshall

ensurethefollowing:

(a) ImprovingtheefficiencyofoperationsfortheIITTM.

(b) Leveragingthebenefitsinnewsystem inorderto:

(i) Reduceof manual records and replacewith

computerized standardizeddocuments.

(ii) Infusetransparencyinoperationsbyenablingthestakeholderstohave

easyaccesstotherecordsandprovisionofloginidsandbiometricsto

infuseaccountabilityinoperations

(iii) Enablefasterrequestprocessingindeliveryofserviceswithbetter

turnaroundtime.

(iv) Facilitate automated data transferwith state-wide connectivityto

preventunnecessaryduplication& simplifypreparationofregisters

andreports.

(v) GeneratemeaningfulMISfrom thesystem.
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(vi) Provideinbuiltmechanism ofsecurityandqualitycontrolforcrucial

dealer data. To meet the aforementioned objectives the

ImplementationAgencywillprovidetheServiceLevelsinaccordance

withtheperformancemetricsassetoutindetailinthisAgreement.

FurtherthisAgreementshallgoverntheprovisionofthecontracted

servicesoftheImplementationAgencytotheIITTM anditsnominated

agenciesaftertheGo-LiveDate.

4. SCOPEOFSLA

ThisAgreementhasbeenexecutedinrelationtotheoutsourcingportionoftheProject

betweentheParties.ThedetailedServiceLevelshavebeensetoutinAnnexureBtothis

Agreement.

ThisAgreementshallensurethefollowing:

(a) EstablishmentofmutualresponsibilitiesandaccountabilityoftheParties;

(b) DefinitioneachParty’sexpectationsintermsofservicesprovided;

(c) Establishmentoftherelevantperformancemeasurementcriteria;

(d) Definitionoftheavailabilityexpectations;

(e) Definitionoftheescalationprocess;

(f) Establishmentoftroublereportingsinglepointofcontact;and

(g) EstablishmentoftheframeworkforSLAchangemanagement

ThefollowingpartiesareobligatedtofollowtheproceduresasspecifiedbythisAgreement:

(a) Buyer

(b) ImplementationAgency

5. AGREEMENTOWNERS

The following personnelshallbe notified to discuss the Agreementand take into

considerationanyproposedSLAchangerequests:

Name Title Telephone Email

Buyer AuthorizedRepresentative,

IITTM

<***> <***>

ImplementationAgency <***> <***> <***>
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6. CONTACTLIST

Intheeventthatthereisanychangeinthelistedcontacts,thesameshallbecommunicated

andupdatedpriortosuchchangeoccurring.TheSinglePointofContact(“POC”)forthe

ImplementationAgencyshallbe<***>andwillbeavailable24X7.

Name Title Telephone Email

Buyer AuthorizedRepresentative,

IITTM

<***> <***>

ImplementationAgency <***> <***> <***>

7. PRINCIPALCONTACTS

TheBuyerandtheImplementationAgencywillnominateaseniorstaffmembertobethe

principalcontactregardingoperationofthisAgreement.Atthedateofsigningofthis

Agreement,thenominatedprincipalcontactsare:

Buyerprincipalcontact:_________________________ImplementationAgencyprincipalcontact:

_________________________

8. COMMENCEMENTANDDURATIONOFTHISAGREEMENT

AgreementshallcommenceonthedateofGo-Live(hereinafterthe“SLAEffectiveDate”)

andshall,unlessterminatedearlierinaccordancewithitstermsorunlessotherwiseagreed

bytheParties,expireonthedateonwhichthisAgreementexpiresorterminates,whichshall

beaperiodof<insertperiodofO&M>yearsstartingfrom <thedateoftheFinalAcceptance

Test.>

9. EXCLUSIONSTOTHEAGREEMENT

ThisAgreementshallnotgovernthefollowingservices:

(a) Consultingservices;and

(b) ImplementationAgency’sbusinessprocessesnotrelatedtotheProject.
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10. TERMSOFPAYMENTANDPENALTIES

(a) InconsiderationoftheServicesandsubjecttotheprovisionsoftheMSAand

thisAgreement,theBuyershallpaytheamountsinaccordancewiththe

TermsofPaymentScheduleoftheMSA.

(b) Fortheavoidanceofdoubt,itisexpresslyclarifiedthattheBuyerand/orits

nominatedagenciesmayalsocalculateafinancialsum anddebitthesame

againstthetermsofpaymentasdefinedintheTermsofPaymentScheduleof

theMSAasaresultofthefailureoftheImplementationAgencytomeetthe

ServiceLevelsassetoutinAnnexureBofthisAgreement,suchsum being

determinedinaccordancewiththetermsoftheServiceassetoutinAnnexure

BofthisAgreement.

11. UPDATINGOFTHISAGREEMENT

(a) ThePartiesanticipatethatthisAgreementshallneedtobere-evaluatedand

modifiedtoaccountforchangesinworkenvironmentandtechnologyfrom

timetotime.Hence,theyherbyagreetorevisethetermsoftheAgreementon

anannualbasis.

(b) The Partiesherebyagree upon the following procedure forrevising this

Agreement:

(i) AnyandallchangestothisAgreementwillbeinitiatedinwriting

betweentheBuyerandtheImplementationAgency,Theservicelevels

inthisAgreementshallbeconsideredtobestandardfortheBuyerand

shallonlybemodifiedifbothPartiesagreetoanappendedsetof

termsandconditions;

(ii) OnlytheBuyerortheImplementationAgencymayinitiatearevisionto

thisAgreement;

(iii) Anoticeoftheproposedrevision(“SLAChangeRequest”)shallbe

servedtotheBuyerortheImplementationAgencyasthecasemaybe;

(iv) TheSLAChangerequestwouldbedeemedtobedeniedincaseitis

notapprovedwithinaperiodof<***>days;

(v) In the eventthatBuyer/Implementation Agency approves ofthe
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suggested change the change shallbe communicated to allthe

Parties and the SLA Change requestwould be appended to the

Agreement;

(vi) TheBuyershallupdateandrepublishthetextofAgreementannuallyto

includealltheSLAChangeRequeststhathavebeenappendedtothe

Agreementduringthecourseoftheyear.SuchrepublishedAgreement

shallbecirculatedtoallthePartieswithin<***>daysofsuchchange

takingplace.

12. DOCUMENTHISTORY

AllrevisionsmadetothisAgreementshallbelistedinchronologicalorderaspertheformat

setoutbelowandacopyofthesameshallbeprovidedtotheParties:

Version Date Descriptionofchanges

<***> <***> <***>

13. SCOPEOFSERVICES

(a) The Implementation Agency shall ensurethat Services

are available at variouslocationsaspertherequirementsofthe

project;

(b) TheImplementationAgencyshallprovidesupportservicesforaddressing

problemsrelatedtotheprovisionofservicesoftheselectedbidderthrough

thePOC.SuchPOC shallbeavailableovertelephoneon<***>number24

hoursaday,7daysaweek

(c) TheImplementationAgencyguaranteesthatheshallachievetheService

Levelsforthe

Project;

(d) TheImplementationAgencyshallbeliabletoServiceCreditsincaseoffailure

tocomplywiththeServiceLevels.Howeveranydelaynotattributabletothe

ImplementationAgencyshallnotbetakeninto accountwhilecomputing

adherencetotheServiceLevels.

14. PERFORMANCEREVIEW

ThePOC’sofboththeBuyerandtheImplementationAgencyshallmeetonaquarterlybasis
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todiscusspriorities,servicelevelsandsystem performance.Additionalmeetingsmaybe

heldattherequestofeithertheImplementationAgencyortheBuyer.Theagendaforthese

meetingsshallbeasfollows:

(a) Serviceperformance;

(b) Reviewofspecificproblems/exceptionsandpriorities;and

(c) ReviewoftheoperationofthisAgreementanddeterminecorrectiveactionto

overcomedeficiencies.

15. REPRESENTATIONSANDWARRANTIESOFBUYER

TheBuyerherebyrepresentsandwarrantstotheImplementationAgencyasfollows:

(a) ithasfullpowerandauthoritytoexecute,deliverandperform itsobligations

underthisAgreementandtocarryoutthetransactionscontemplatedherein

and thatithas taken allactions necessaryto execute this Agreement,

exerciseitsrightsandperform itsobligations,underthisAgreementandcarry

outthetransactionscontemplatedhereby;

(b) ithastakenallnecessaryactionsunderApplicableLaw toauthorizethe

execution,deliveryandperformanceofthisAgreementandtovalidlyexercise

itsrightsandperform itsobligationsunderthisAgreement;

(c) ithasthefinancialstandingandcapacitytoperform its

obligations undertheAgreement;

(d) thisAgreementhasbeendulyexecutedbyitandconstitutesalegal,validand

bindingobligationenforceableagainstitinaccordancewiththetermshereof

anditsobligationsunderthisAgreementshallbelegallyvalid,bindingand

enforceableobligationsagainstitinaccordancewiththetermsthereof;

(e) theexecution,deliveryandperformanceofthisAgreementshallnotconflict

with,resultin the breach of,constitute a defaultunder,oraccelerate

performancerequiredbyanyoftheApplicableLawsoranycovenant,contract,

agreement,arrangement,understanding,decreeorordertowhichitisaparty

orbywhichitoranyofitspropertiesorassetsisboundoraffected;

(f) thereareno actions,suitsorproceedingspending or,to itsknowledge,

threatenedagainstitatlaworinequitybeforeanycourtorbeforeanyother

judicial,quasi-judicialorotherauthority,theoutcomeofwhichmayresultin

the defaultorbreach ofthis Agreementorwhich individuallyorin the

aggregatemayresultinanymaterialimpairmentofitsabilitytoperform its

material(includinganypayment)obligationsunderthisAgreement;
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(g) ithasnoknowledgeofanyviolationordefaultwithrespecttoanyorder,writ,

injunctionoranydecreeofanycourtoranylegallybindingorderofany

GovernmentInstrumentalitywhichmayresultinanymaterialadverseeffect

ontheImplementationAgency’sabilitytoperform itsobligationsunderthis

Agreementandnofactorcircumstanceexistswhichmaygiverisetosuch

proceedingsthatwouldadverselyaffecttheperformanceofitsobligations

underthisAgreement.

16. REPRESENTATIONSANDWARRANTIESOFTHEIMPLEMENTATIONAGENCY

TheImplementationAgencyherebyrepresentsandwarrantstotheBuyerasfollows:

(a) itisdulyorganizedandvalidlyexistingunderthelawsofIndia,andhasfull

powerand authority to execute and perform its obligations underthis

Agreementandtocarryoutthetransactionscontemplatedhereby;

(b) ithastakenallnecessarycorporateandotheractionsunderApplicableLaws

to authorizetheexecutionand deliveryofthisAgreementand to validly

exerciseitsrightsandperform itsobligationsunderthisAgreement;

(c) thisAgreementhasbeendulyexecutedbyitandconstitutesitslegal,valid

andbindingobligation,enforceableagainstitinaccordancewiththeterms

hereof,anditsobligationsunderthisAgreementshallbelegallyvalid,binding

andenforceableobligationsagainstitinaccordancewiththetermshereof;

(d) theexecution,deliveryandperformanceofthisAgreementshallnotconflict

with,resultin the breach of,constitute a defaultunder,oraccelerate

performancerequiredbyanyofthetermsofitsMemorandum andArticlesof

AssociationoranyApplicableLawsoranycovenant,contract,agreement,

arrangement,understanding,decreeorordertowhichitisapartyorbywhich

itoranyofitspropertiesorassetsisboundoraffected;

(e) therearenoactions,suits,proceedings,orinvestigationspendingor,toits

knowledge,threatenedagainstitatlaworinequitybeforeanycourtorbefore

anyotherjudicial,quasi-judicialorotherauthority,theoutcomeofwhichmay

resultinthebreachofthisAgreementorwhichindividuallyorintheaggregate

mayresultinanymaterialimpairmentofitsabilitytoperform anyofits

materialobligationsunderthisAgreement;

(f) ithasnoknowledgeofanyviolationordefaultwithrespecttoanyorder,writ,

injunction ordecree ofany courtorany legally binding orderofany

governmentinstrumentality

whichmayresultinanymaterialadverseeffectonitsabilitytoperform its
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obligationsunderthisAgreementandnofactorcircumstanceexistswhich

may give rise to such proceedings that would adversely affect the

performanceofitsobligationsunderthisAgreement;

(g) ithascompliedwithApplicableLawinallmaterialrespectsandhasnotbeen

subjecttoanyfines,penalties,injunctiverelieforanyothercivilorcriminal

liabilitieswhichintheaggregatehaveormayhaveamaterialadverseeffect

onitsabilitytoperform itsobligationsunderthisAgreement;

(h) norepresentationorwarrantybyitcontainedhereinorinanyotherdocument

furnishedbyittotheBuyerortoanygovernmentinstrumentalityinrelationto

theRequiredConsentscontainsorshallcontainanyuntrueormisleading

statementofmaterialfactoromitsorshallomittostateamaterialfact

necessarytomakesuchrepresentationorwarrantynotmisleading;and

(i) nosums,incashorkind,havebeenpaidorshallbepaid,byitoronitsbehalf,

toanypersonbywayoffees,commissionorotherwiseforenteringintothis

Agreementorforinfluencing orattempting to influence any officeror

employeeoftheBuyerinconnectiontherewith.

17. INDEMNITIES

ThePartiesagreetoindemnifyeachotherunderthisAgreementinaccordancewiththe

termsandprinciplessetoutintheMSA.

18. DISPUTERESOLUTION

Anydispute,differenceorclaim arisingoutoforinconnectionwiththeAgreementwhichis

notresolvedamicablyshallbedecidedinaccordancewiththedisputeresolutionprocedure

assetoutintheMSA.

19. MISCELLANEOUS

(a) Assignmentandcharges

ThisAgreementshallbebindingonandensureforthebenefitofeachParty’ssuccessorsin

title.NoPartyshallassignordeclareanytrustinfavourofathirdpartyover,alloranypart

ofthebenefitof,oritsrightsorbenefitsunder,thisAgreement.

(b) Governinglawandjurisdiction

ThisAgreementshallbeconstruedandinterpretedinaccordancewithandgovernedbythe
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lawsofIndia,andthecourtsattheStateof-----------shallhavejurisdictionovermatters

arisingoutoforrelatingtothisAgreement.

(c) Waiverofsovereignimmunity

ThePartiesunconditionallyandirrevocably:

(i) agreethattheexecution,deliveryandperformancebythem oftheAgreement

constitutecommercialactsdoneandperformedforcommercialpurpose;

(ii) agreethat,should anyproceedingsbebroughtagainstaPartyoritsassets,

propertyorrevenues in anyjurisdiction in relation to the Agreementorany

transactioncontemplatedbytheAgreement,noimmunity(whetherbyreasonof

sovereigntyorotherwise)from suchproceedingsshallbeclaimedbyoronbehalf

ofsuchPartywithrespecttoitsassets;

(iii) waiveanyrightofimmunitywhichitoritsassets,propertyorrevenuesnow has,

mayacquireinthefutureorwhichmaybeattributedtoitinanyjurisdiction;and

(iv) consentgenerallytotheenforcementofanyjudgmentorawardagainstitinany

suchproceedingstothegivingofanyreliefortheissueofanyprocessinany

jurisdiction in connection with such proceedings (including the making,

enforcementorexecution againstitorin respectofanyassets,propertyor

revenueswhatsoeverirrespectiveoftheiruseorintendeduseofanyorderor

judgmentthatmaybemadeorgiveninconnectiontherewith).(d) Variation

ThisAgreementmayonlybevariedinwritingandsignedbybothParties.

(e) Waiver

(i)Waiverincludingpartialorconditionalwaiver,byeitherPartyofanydefaultbythe

otherPartyintheobservanceandperformanceofanyprovisionoforobligationsunder

thisAgreement:-

 shallbeinwriting

 shallnotoperate orbe construed as a waiverofanyotheror

subsequentdefaulthereoforofotherprovisionsoforobligations

underthisAgreement;

 shallnotbeeffectiveunlessitisinwritingandexecutedbyaduly

authorizedrepresentativeoftheParty;and

 shallnotaffectthevalidityorenforceabilityofthisAgreementinany

manner.
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(f) Exclusionofimpliedwarranties

ThisAgreementexpresslyexcludesanywarranty,conditionorotherundertakingimpliedat

laworbycustom orotherwisearisingoutofanyotheragreementbetweenthePartiesorany

representationbyeitherPartynotcontainedinabindinglegalagreementexecutedbyboth

Parties.

(g) Survival

(i)TerminationorexpirationoftheTerm shall:

notrelievetheImplementationAgencyortheBuyer,asthecasemaybe,ofany

obligationshereunderwhich expresslyorbyimplication survivehereof;and

exceptasotherwiseprovidedinanyprovisionofthisAgreementexpresslylimiting

theliabilityofeitherParty,notrelieveeitherPartyofanyobligationsorliabilitiesfor

lossordamagetotheotherPartyarisingoutof,orcausedby,actsoromissionsof

suchPartypriortotheeffectivenessofsuchterminationorexpirationorarisingout

ofsuchterminationorexpiration.

(ii)Allobligations surviving termination orexpiration ofthe Term shallcease on

terminationorexpirationoftheTerm

(h) EntireAgreement

ThisAgreementandtheAnnexuretogetherconstituteacompleteandexclusivestatement

ofthe terms ofthe agreementbetween the Parties on the subjecthereof,and no

amendmentormodificationheretoshallbevalidandeffectiveunlesssuchmodificationor

amendmentisagreedtoinwritingbythePartiesanddulyexecutedbypersonsespecially

empoweredinthisbehalfbytherespectiveParties.Allpriorwrittenororalunderstandings

offersorothercommunicationsofeverykindpertainingtothisAgreementareabrogated

andwithdrawn.

(i) Severability

Ifforanyreasonwhatever,anyprovisionofthisAgreementisorbecomesinvalid,illegalor

unenforceable oris declared by any courtofcompetentjurisdiction orany other

instrumentalitytobeinvalid,illegalorunenforceable,thevalidity,legalityorenforceabilityof
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theremainingprovisionsshallnotbeaffectedinanymanner,andthePartiesshallnegotiate

ingoodfaithwithaviewtoagreeingtooneormoreprovisionswhichmaybesubstitutedfor

suchinvalid,unenforceableorillegalprovisions,asnearlyasispracticabletosuchinvalid,

illegalorunenforceableprovision.Failuretoagreeuponanysuchprovisionsshallnotbe

subjecttothedisputeresolutionproceduresetforthunderthisAgreementorotherwise.

(j) Nopartnership

ThisAgreementshallnotbeinterpretedorconstruedtocreateanassociation,jointventure

orpartnershipbetweentheParties,ortoimposeanypartnershipobligationorliabilityupon

eitherParty,andneitherPartyshallhaveanyright,powerorauthoritytoenterintoany

agreementorundertaking for,oracton behalfof,orto actas orbe an agentor

representativeof,ortootherwisebind,theotherPartyexceptasexpresslyprovidedunder

thetermsofthisAgreement.

(k) Thirdparties

ThisAgreementisintended solelyforthe benefitofthe Partiesand theirrespective

successorsandpermittedassigns,andnothinginthisAgreementshallbeconstruedto

createanydutyto,standardofcarewithreferenceto,oranyliabilityto,anypersonnota

PartytothisAgreement.

(l) Notices

AnynoticeorothercommunicationtobegivenbyanyPartytotheotherPartyunderorin

connectionwiththematterscontemplatedbythisAgreementshallbeinwritingandshallbe

givenbyhanddelivery,recognizedcourier,registeredpost,emailorfacsimiletransmission

anddeliveredortransmittedtothePartiesattheirrespectiveaddressessetforthbelow:

IftoIITTM:

Attn:<***>

Tel:

Fax:

Email:

Contact:

Withacopyto:
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IftotheImplementationAgency:

Attn.<***>

Phone:<***>

FaxNo.<***>

(m) Language

AllnoticesrequiredtobegivenbyonePartytotheotherPartyandallothercommunications,

documentationandproceedingswhichareinanywayrelevanttothisAgreementshallbein

writingandintheEnglishlanguage.

(n) Counterparts

ThisAgreementmaybeexecutedintwocounterparts,eachofwhich,whenexecutedand

delivered,shallconstituteanoriginalofthisAgreement.

(o) Mitigation

WithoutprejudicetoanyexpressprovisionsofthisAgreementonanymitigationobligations

oftheParties,eachoftheBuyerandtheImplementationAgencyshallatalltimestakeall

reasonablestepstominimizeandmitigateanylossforwhichtherelevantPartyisentitledto

bringaclaim againsttheotherPartypursuanttothisAgreement.

(p) RemovalofDifficulties

ThePartiesacknowledgethatitisconceivablethatthePartiesmayencounterdifficultiesor

problemsinthecourseofimplementationoftheProjectandthetransactionsenvisaged

underthisAgreement.ThePartiesagreeandcovenantthattheyshallmutuallydiscusssuch

difficultiesandproblemsingoodfaithandtakeallreasonablestepsnecessaryforremoval

orresolutionofsuchdifficultiesorproblems.

INWITNESSWHEREOFTHEPARTIESHAVEEXECUTEDANDDELIVEREDTHISAGREEMENT

ASOFTHEDATEFIRSTABOVEWRITTEN.

(Signature)

(Name)

(Designation)

(Address)

(FaxNo.)

(Signature)

(Name)

(Designation)

(Address)

(FaxNo.)
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Inthepresenceof:

1.

2.
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ANNEXURE

ANNEXUREA–DEFINITIONS

Agreement means this Service Levelagreementtogether with allArticles,

Annexures,SchedulesandthecontentsandspecificationsoftheRFP;

ApplicableLaw(s) means any statute,law,ordinance,notification,rule,regulation,

judgment,order,decree,bye-law,approval,directive,guideline,policy,

requirementorothergovernmentalrestrictionoranysimilarform of

decisionof,ordeterminationby,oranyinterpretationoradministration

oftheIITTM asmaybeineffectonthedateoftheexecutionofthis

Agreementand during the subsistence thereof,applicable to the

Project;

BusinessHours shallmeantheworkingtimeforIITTM userswhichis9:30AM to5:30

PM daily.Again,forWebServerandothercomponentswhichenable

successfulusageofwebportalsof,IITTM,theworkingtimeshouldbe

consideredas24hoursforallthedaysoftheweek.ItisdesiredthatIT

maintenance,otherbatch processes (like backup)etc.should be

plannedsothatsuchbackendactivitieshaveminimum effectonthe

performance;

EffectiveDate shallhavethesamemeaningascribedtoitinClause8;

MSA shallhavethesamemeaningascribedtoitinRecital2;

Parties meanstheBuyerandImplementationAgencyforthepurposesofthis

Agreement;“Party”shallbeinterpretedaccordingly;

POC shallhavethesamemeaningascribedtoitinClause6

Project shallhavethesamemeaningascribedtoitinRecital1;

SLA Change

Request

shallhavethesamemeaningascribedtoitinClause11(b)(iii);

ServiceLevel meansthelevelofserviceandotherperformancecriteriawhichwill

applytotheServicesassetoutintheSLAparameterseffectiveduring

theTerm ofthisAgreement;

Term or

Agreement

Period

MeansthedurationofthisAgreementassetoutinClause 8ofthis

Agreement.

Application

ResponseTime

Definedastimethesystem takestofetchrequested(aform ora

report)from theserver.
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Uptime

Uptimerefersavailabilityofapplication/system aspertermsofSLA.

“%Uptime”meansratioof‘uptime’(inminutes)inamonthtoTotal

time(inminutes)inamonthmultipliedby100;

TimelostduetofollowingreasonsshallNOTBEcountedinUptimeor

TOTALTIMEwhilecalculatingUptimerequirement:

(1) thescheduledoutagesplannedinadvanceforthe

IITTM

(2) timelostduetopowerorenvironmentfailures(incasethe

backuppowerisnotwithinthescopeofworkoftheSI)

(3) timelostduetodamageormalfunctionoftheequipment

oranyoftheunitsthereofduetocausesattributabletothe

IITTM,suchasattachmentofadditionaldeviceswithout

permissionof

SI.

TheImplementationAgencyshallnotberesponsibleforfailureofany

ServiceLevelsinaccordancewiththisAgreementifsuchfailureis

caused due to reasonsattributable to,orfailure ofthe IITTM to

perform itsortheirobligationsorforforcemajeureevent.


